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NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND
AUXILIARY AIDS AND SERVICES

English
ATTENTION: If you need help in your language call 1-800-854-7771 (TTY: 711). Aids

and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-854-7771 (TTY: 711). These services are free of charge.

4y 2 (Arabic)

1-800-854-7771 — Jeaild clialy saeLusall ) Cania} 13] 1ol iVl (oo )

Ll g o 48 Hhay 4 Sl clativall e dBleY) 6 50 (aladdl Clesdll 5 calaclua) Uyl g5 (TTY: 711)
1-800-854-7771 = Jwail , yuSll

Aoilae cileadll o3 (TTY: 711)

3wytpbU (Armenian)

NFCUNMYNHE3NEL: Grb Qtq oqunipeinLlu £ hwpywydnp Q6 |Gayny, quugqwhuwntp 1-
800-854-7771 (TTY: 711): LYwlU Lwl odwlunwy Jhpngutp W Swnwjnipyntulutp
hw2dwunwuntpinitl nlutgnn wubdwug hwdwpn, ophuwy™ Rpwjh gpwunhwny W fun2nn
tnwntnpny lnwwagnywsd UnLpbn: 2Qwluqwhwntp 1-800-854-7771 (TTY: 711): Ujn
Swnwynipjnluutpu wuybwn Gu:

124 (Cambodian)

Sam: 105 51 MINSW thMman IUIHS Y SIe001siius 1-800-854-7771 (TTY:
7119 SSW SH Ay iU NSO SO MAMMNIIITHAHN
UENUNSOMITES UQsaigitiditeESInNgss SciscnSxnixne ginnusinug
1-800-854-7771 (TTY: 711)1 ivnAysimiSBSAnIgIS|wH

HEh3T (Chinese)
HIE  REFELUEHNAIEIREAEE), 1BEEE 1-800-854-7771

(TTY: 710). SSMEIRGE TR HIOMBIRIRS, FINE CRBEERATRDE,

e EEUHA), 1BEER 1-800-854-7771 (TTY: 711), XLRFBEBZ TR,

L,-MJLA' (Farsi)

5SS 3,80 (el 1-800-854-7771 (TTY: 711) L casS iy 10 SaS 0 i () 4wl sie K s s
Ll a5a g0 O e85 Gign by 5 dig s slaais aiile il glaa (11 31 (o puadie ciladd

s e 43 ) OB @leas o) 2 8 (il 1-800-854-7771 (TTY: 711)
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&< (Hindi)
& & 319 HTYRT 31T ATST F AT T TI2ThdT & dr 1-800-854-7771
(TTY: 711) 9 Siel | IT2MFAAT dTel S9N o folT FETIdT 3R Fa10, 3 e iR a3 Ve 7

#T SETAST 3T | 1-800-854-7771 (TTY: 711) WX &iel Y| & {aTC fol: Yoeh |

Hmoob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-854-7771 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-854-
7771 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

BZAEE (Japanese)

HEE A ARGE CORISMELR AL 1-800-854-7771 (TTY: 71N ~BEEL 7230, &
FOBERRCLTFTOILRF R L, BERWEBRELO OO OY—E AL HAE L TN E
9, 1-800-854-7771 (TTY: 7T11)~BEFES 23V, T D OY— B R THEFCTHAL L
TWET,

ot=1 0] (Korean)

FOAtE: Aot Aoj2 =22 Bt HOA|H 1-800-854-7771 (TTY: 711) Ho =2
A

TS A|R. FAILE 2 X2 E 2A 2 & 0]

02l
2
N
¥0
rir
Ao
mn
mjo

et =21t
MH|AE 0|8 7HsEHL|C}. 1-800-854-7771 (TTY: 711) HO 2 29|5AMA| 2. 0|25t

MblA2E FE2 MSE LT

WIF1290 (Laotian)

UN90: hvanciegniwaoivgosciis (bwaigrzeguloinmacs 1-800-854-7771 (TTY:
711). §950090808CHDCCAENIVVINIVIISVOHVE NIV
cqucentgiicdudngevyvecatilindnlne Wilumacd

1-800-854-7771 (TTY: 711). novO3manciabvcegcgearlgselon.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan

benx meih nyei waac nor douc waac daaih lorx taux 1-800-854-7771
(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
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wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqgv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-
854-7771 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zugc cuotv nyaanh oc.

YAt (Punjabi)

s feG: 7 397g »ut 3T 9 Hew < 83 J 31 18 dd 1-800-854-7771
(TTY: 711). WUgd 31 Set A3 w3 A, fi fa 98 w3 1 surdt f<q
TH3eH, < BUBEU I5| & dd 1-800-854-7771 (TTY: 711). fog ATl He3 I8

Pycckum (Russian)

BHUMAHWE! Ecnu Bam HyXHa NOMOLLb Ha BalleM POAHOM S3blKe, 3BOHUTE NO HOMepPY
1-800-854-7771 (nuHna TTY: 711). Takke npeaoCTaBnaOTCA CpeacTsa U ycnyri ons
nogen ¢ orpaHNYeHHbIMU BO3MOXXHOCTSIMU, HanpumMmep AOKYMEHTbI KPYMHbIM LWPUGTOM
unu wpudgtom bpanna. 3soHuTe no Homepy 1-800-854-7771 (nuHna TTY:

711). Takve ycnyrn npegocraBnsoTca 6ecnnaTHo.

Espafiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-854-7771
(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-800-854-7771 (TTY: 711). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-854-7771 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-
800-854-7771 (TTY: 711). Libre ang mga serbisyong ito.

A1 lng (Thai)

Tuseusu: mnnasdasnsaNTsmdalunuvssnns nsan Insdwyi linunoias
1-800-854-7771 (TTY: 711) u

anannil dangouTmnushomdouazusnissing ¢ AMSUUARATIIANNRAT 1u LoNaNSHNY 4
dusnusiusaduazionansinunthosmsnusvuna Tua ngaun Insdwi lufinanea
1-800-854-7771 (TTY: 711) LisiaTgahsdmsuusnmsmanil

YkpaiHcbka (Ukrainian)

YBAIA! Akwo Bam noTtpibHa gonomora BaLlo pigHO MOBOK, TENEOHYNTE HA HOMEP
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1-800-854-7771 (TTY: 711). JTioan 3 06GMEXEHNUMN MOXKITUBOCTSIMU TAKOX MOXYTb
cKkopucTaTucs AONOMDKHUMKM 3acobamu Ta nocryramu, Hanpuvknag, oTpumaTu
OOKYMEHTW, HaapyKoBaHi WwpngTom bpannsa ta senvkum wpudtom. TenedoHynte Ha
Homep 1-800-854-7771 (TTY: 711). Lli nocnyrn 6e3KOLLTOBHI.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngdn ng ctia minh, vui ldng goi s
1-800-854-7771 (TTY: 711). Chung t6i cling hé tro va cung cip cac dich vu danh cho
nguoi khuyét tat, nhw tai liéu bang chi ndi Braille va chi khé 1&n (chir hoa). Vui long
goi s6 1-800-854-7771 (TTY: 711). Cac dich vu nay déu mién phi.
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U3L Lc2nFuer 64 asduuosr

Uj| tGgnLubp

Gt Qtn Gquny oqunLpjwl Ywphp ntutp, quugwhwptp 1-800-854-
7771 (TTY: 711): [wodwunwdnipjntu ntugnn dwpnywug hwdwnp
hwuwubh Gu bwl odwunwyncpeintl W SwnwjnipynLtulutp, ophuwy’
ppwjjwl Ywd un2np lnwntpnyd tnwywd thwuwnwienrebn:
Qwuqwhwntp 1-800-854-7771 (TTY: 711): Wu dwnwjnLpynLtulibpu
wuydwp Gu:

U1 alewswithtp

InLp Ywnpnn Gp inGnGywunynipyntup wuddwn unwuw) bwle wy|
dLwswithGpny, ophuwy® ppwypwl Ywd 20 Jhwynp UGdnLpjwl
tnwnwwnbuwyutpny, dwjuwihu W dwuwnstih ElGYwnpnuwhu
dLwswithGpny: Qwuqwhwntp Cpowuh (Lwl JupswywU 2nowil)
hGnwhunuwhwdJdwnpny, npp Uodwd £ wyu dGnuwnyh 2wuwhypu (TTY:
711): Qwlgl wuybwn E:

Fwluwynp pupgdwunLpjwl SwnwjnLpjncuutn

Juwpswywl 2npwp (county) dwwnnignid £ wuddwp pwbiwynp
pwngUwuswlywl dwnwjnipintbutn nhwywdnpywd pwnpgdwlsh
dhongny® onp 24-dwd: Wuhpwdtow sk, np Q6q hwdwn pwpgdwuhy
IhuGu Q6P punwuhph wunwdp Ywd puytpp: UGup sGup
hupwhunLuntd wuswthwhwulGphu nphwtu pwngdwuhs UGpgpwytin,
Gt wpunwywnpg hpwyhbwy sk: Sppwlp Ywpnn £ Lwle odwlnwynn
Jhpngutp W dwnwjnieintulbn inpuwdwnnt) Q60 punwuhph
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wunwdJhu, puytpneop Ywd gwuywgwd wy wubh, ny
Lwwwnwywhwnpdwnp E, nn hwnnpnwygyh Q6 wunltuhg: Fwlwynp
rwpaUwuncpjwl, |[Gagwywu W Jywynipwihu dwnwjniejnctulGpp
hwuwubh U Q6g wuydwnp: Oqunipiniup hwuwlbih Eonpp 24 dwd®
owpwrenp 7 on: Laquh hwpgnud oguntejwl Ywd wju dGnuwpyu wy|
1Gqyny unnwbiwnt hwdwpn quugwhwnptp Cppwuh
hGnwhunuwhwdwnny, npp Uoywd £ wyu dGnLwpyh 2wwhyphu (TTY?
711): Qwuql wuydwn E:
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Juruuyuu crauvk 4Yunp S43UuLLer

UtUp wjuntin Bup® oqutinL hwdwn: 3Gunlyw| Yuwwh ndjujutpp Qtg Yoqublu ogunybi wjl
Swnuw)nLpejntlubphg, npnup Qtq wuhpwdtown Gu:

Lnu Uugk|Guh Tppwuh® InqbElywl wnnngnipjwl W pupwujnLptph
oqunuwgnpddwul wnuyynn SwnwjnLpjntuutph oqunLpjwlu ghd
3tGnwhunu’ (800) 854-7771, hwuwlbh £ 24/7:

Lnu Ulugt|Guh Chpwuh Ingblywl UnnngniLpjwl Ywpsnipjniu

Lwypke® https://dmh.lacounty.gov

Uwwnwywpwputph tnentlwwnl' https://dmh.lacounty.gov/pd

3hdwunhu hwuwluth hwybwdubph dpwgpwynpdwu hwppwyutn (APIS)?
https://dmh.lacounty.gov/our-services/access-your-medical-records/patientaccess/

Lnu Ulugb|Guh Cpowuh Iwlupwjhu UnnngnLpjwl Ywpsnipyniu, UpwljnLpbnh
swpw2whdwu uwupiwnpgbinud W yGpwhuynod

Lwyjpke* http://publichealth.lacounty.gov/sapc

Uwunwywpwpubph wnbnGlwwnnd hitps://SUDHelpLA.org

3hdwunhu hwuwuth hwybywdubph spwgpwynpdwu hwppwyutn (APIs)*
https://pax.sapc.ph.lacounty.gov/

N"Ld hGwin Juw hwunmwnbd, Gt ntuEuncd GU huplwuwwunLpjwl Jnpbn

Gt MnLp Ywd Qtp swunplUtphg nplE JGYp dquwdwdh Jte E, puunpnud Gup
quuquwhwpt] Puplwuwwunpjwl W 6guwdwdwihu nGwpbph nunhn gdhu® 988
hGnwhunuwhwdJdwpny, YwJd hupbwuwwuncpnluutnh uwuhuwpgbdwl waqguwihu nLnhn
qbhU® 1-800-273-TALK (8255): 2npnigwpuwlp (chat) hwuwubih £

wyuinbn® https://988lifeline.org/:

atp nbGnwywu spwagntbphg ogunytint hwdwn puunpnud Gup quugqwhwnt) ytpp upgwd
24/7 3wuwlbhnipjwu gohu (Access Line):
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u3u acnuurykh LUSUYHL

bugn’L E Yuplenp Yupnwi wyu dEnbwpyp

2tn Juwpswywu 2npwl nLuh hngblwl wnnngnijwUu Spwahp, npu wnwwnynd £
hnqGywUu wnnnonLejwl SwnwjnipynLtuutp, npnup hwjnuh U nhwbu «hngGlywu
wnnnenLRjwl Jwulwghunwgywd dwnwjnipintuutp»: Fwgh wyn, 26p 2ngwul ntuh Medi-
Cal-h ynnuhg uwaguwytpwywsd nbntnh wnwpdwu hwdwywng (Drug Medi-Cal Organized
Delivery System), nnp dwuwnnwgned £ wiynhnih Ywd pdpwdhgngutinh ogunwgnpddwl htun
Juwwywd swnwjnipynuutn’ hwjinuh npwtu «pUpwuinLebphg Ywhujwsdnipjwll wnlsynn
SwnwynipnLuutp»: Wju dwnwjnieintuutpp JhwuhU hwjwnuh GU npwtu «wppwjhu
wnnnenLRjwl dSwnwjnLejnLuutny», W Ywnpwnp £, np incp inbnGyncpintu ntuGuwp wyn
Swnuw)nipjntllubph Jwupu, nnwGugh Yupnnwuwp unwlw| Q6q wuhpwdtown pnidnudp:
Wu d6nbwnyp pwgwuwnpned £ QGp bwywuwnubpp W hugwbu unwuw pnedned: Wb bwile
ywwuwnwuhuwuh Q6P pwqdwehy hwngtphu:

nLp Yunynntp®

e  bhlUswbu JuppwjhU wnnnonLejwl dSwnwjniyntlutp unwlw] AEN Jupswywu
2ngwuh uhgngny

e bUy Lbwywuwnubp Ywpnn BU Q6q hwuwlbGh hub;

e bhlUy wlby, Gt nltubp hwpg Ywd puunhp

e Qbp' npwbu 2tp Jwpswywl 2ngwlh wunwdh hpwynitupubnpu no
wwnpuwywuncpnLuutpp

e Upnnp Ywl Qtp qupswywu 2npwlh dwuhl jpugnighy intGnGyncpjnLuutn, npnup
ywpnn GU UpJwd hub] wyu dEnuwnpyh ybpencd:

GrbE MnLp hhdw sGp Yuwpnnud wju dGnuwpyp, wtwp £ wwhbp wju, npwytugh Yupnnwuwp
Ywpnwy wyth nw: WWu dGnuwnpyp bwhiwwnbudwsd B oginwgnpsdtine wju gnpnyyh htwn,
npp e unwgt| Gp Medi-Cal-h Q6p bwwuwnubph hwdwnp ghwugytihu: Grb nLutp
hwpgtp 26p Medi-Cal-h Uwwuwnutph yepwptpjwy, quugwhwntp Jupswywl 2ppwl’
hwywpbiny wju dGnuwnyh 2wwhyht Lpgwd hGnwhunuwhwdJwnn:

Npwntnh’g Ywpnn GJ d6np pbpbp Medi-Cal-h JwuhUu jpwgnighy nGnGYnLpjnLuutp
Medi-Cal-h dwuhU |pwgnLghy wnntnGyncpejnLtuutpnh hwdwn wigbitp Unnngwwwhwyuwl
SwnuwjnipjnLuutph Ywnsnipjwl uwjpp'
https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Beneficiaries.aspx:
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Jureusht unn12nke3un sunudnrE3nruuerh UUUPRL
St1tuUS4nkE3nNru

husw & u hdwlw' wpnynp MnLp ud atp swunputphg UtYu oqunLpjwl Ywphp
nLup

Cwuwn Jwpnhy Yywupnid ndqwnnipynctuutnh uhgny G wuguncd W Ywpnn GU ntuGUuwy
hngGlywUu wnnnonLeiNLu Ywd pUpwuincetnh ogunwgnpddwl juunhputin: UWdGUwywnplnpp
hh2G[u E, np oqunieyntup hwuwUbih E: Grb e Ywd Q6p punnwluhph wunwdp Medi-Cal-
h penynynLpyntt W Jwppwjhu wnnngnipjwl dwnwjniejntlubph Juwphp nLutp, nwp
wbuwnp E quugwhwnptp 24/7 hwuwuGhnLpjwUu nLnhn géhu (Access Line), nnh hwdwnp
U2Jwd E wyu dGnUwnyh 2wwhyhtu: Q6P Yuwnwywnynn fubwdph dpwahpp Ywnpnn £ uwl
oqub| 2tq uwuw hwuwnwunt] 26n Jupswywl 2npwlh htGw, Grb Upwlp Yupdnwd Gu, np
nLp Ywd Q6N puinwuhph wunwdp Ywnhp ntutpe JuppwjhU wnnngnipjwl wjuwhuh
dwnuw)nejntlubph, npnug dwhuutpp sh thwynd Yunwdwnpynn pubwdph dpwaghpp: QBN
Juwpswywl 2nppwup Yoguh Qtiq gl Jwunwywpwn, npu wnwownpynwd £ wjbwhuh
Swnuwjnejntlltn, nnnug Ywphpp huwpwynp £, np “inp nLuGuwp:

Uwnnpl pGpdwd gwuyp Ywpnn £ oqub| QEq npn2k|, pE wprynp e Ywd QEp punnwlhph
wunwdJu ogunrpjwl Ywphp ntubp: Greb ywu JGyhg wytih Lpwuutn, Ywd npwlp nlend
GU Gpywp dwdwlwy, nw Ywpnn E |hut] wytih (ntpg puunph Lowl, npp Wwhwugned £
Jwulbwqbwnh oqunrpynil: UWhw Jh pwuh nnwpwdywé Lpwuutp, npnup gnyg Gu tnwihu, np
nLp Ywnnn Gp nltuGuw) oqunipjwU yuwppp' yuwwywd hngGywl wnnngnLpjwU ud
rUnwUhgngutnh ogunnwagnpddwU puunhputph htun.

Uwptp L qqugudniupubtn

e Spwdwnpnrpjwl Yunpney thnthnhunceynibuutn, huwpwynp £ wnwlug ywwnbwnh,
onppuwy’
o Quwihhg 2w wuhwuquunncenLl, tnwgbww Yud Juwhu
o Quwihhg wyth nnpuncp Ywd wunpwdwnhp
o Quthhg wytih nLpwhu’ wubu Gpyupnwd
o Wuwnpwdwnhp wd pwpyugwd’ swthwquwug Gpywn dwdwlwy
e hUpLwuwwunLpjwlu JwuhUu Jwnptn
e LUbLUunnpnuwgnd Jhwjl wiynhn) Ywd pupwuncetn ogunnwagnpdtint ypw
e YLGUwnpnuwgdwl, hhannnipjwu Ywd npwdwpwuncjwU nu funuph htun Yuwdwd
huunhputn, npnlp ndyuwn £ pugwnnt
e fuunhputn' uwywd wjuwhuh pwubp uBnL, nGulGne ud qgwine hwn, npnup
ndwp E pwgwuwnnti, Ywd npnup 2wwntnu wuncd Gu, np gnynipynLu snLuGu:
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dhghywlywu
e PwqUwprhy $hghywywl ruunhputp, huwpwynp £ wnwug puwgwhuwjn
wwuwbwnubph, ophuwy’®
o Quwgwy
o Uunwdnpuh guy
o Quihhg wybih 2w Yud swihhg wybih phy put)
o Quithhg wybih 2wwn Ywd swithhg wybih phy nLnty
o Mwpq funutinL wuywnpnnnLpinLu
e Upwwphlu ntbuph Juwupwnwgnid Yuwd wpunwphu wntuph dwuhu fupuwn
Juinwhngnipniu, ophuwy’®
o Bw2h hwuywpsdwyh ynpnrun Yud wytjugnid
o Ywnupwé wsptin W wuunynp JGd phpbp
o PGpwuh, Jwpduh uwd hwgnrunh tnwpophbwly hnwn

Jdwppwjhu

e 3btwnliwlpltn Q6n Juwppwagdh wwwnbwnny, nph hhdpp Q6N wnnngnLpjwu
thnthnhunceynitll £ wd wiynhnih Ywd pUdpwujnpetph ogunwgnpdnudp, ophuwy®
o huunhputp w2fuwwnwuph Juwipnwd Ywd nypngned
o huunhputp w Jwpnywug, punwuhph Ywd puytputph hGwn
hwpwpGpnLpynLluuGpnd
o Muwpunwywunpintbutph Jwuplu dnnwlwip
o Wuywpnnnipinlt’ uwnwntbine wdtUopjw unynpwywl gnpdnnnipeynclliGnp
e lunLuwhnud puytputbphg, punwuhphg Ywd unghwjwywu 2thndubphg
e  Qunuuh gnpdnnnieynLllGn Ywd thnnh gunwuuh Ywphp
e fuunhputp hpwywywl hwdwywngh hbwn' Q6P hngGlYwUu wnnnenLejwu
thnthnpunceynLtulGph Ywd wiynhnp wd pUpwujncetp ogunwagnnpdbint wywwnwnny:

21 mwptlywluhg thnpp wunwJubn

bUsw & u hdwUwd” wpnynp thnpnp tnGluwl uwd nGnwhwup oqunipywl Yuphp nLuh
nLp Ywnnn Gp Juww hwuwnwwntb) Q6p JupswywU 2npwlh Ywd Yuwnwdwnynn fubwdph
dpwagph htwin® Q6p thnpp Ywd nGnwhwu GpGhuwih quudwu W guwhwwndwu hwdwn, Grb
ywnpdned Gp, np Upw Unwin Jwl Juppwihu wnnngntjwU fuunph Lowlltp: Greb Q6p thnpp
ywd ntnwhwu Gpthuwu pwywpwpned £ Medi-Cal-h wwjdwuutpp, W quunudp Yud
quwhwuwnnidp gnyg GU wwhu, np wuhpwdt2wun Gu wnppwjhu wnnngnLpjwu
SwnwjncpjnLuutn, wyn ntwpncd Jupswywu 2nppwlp Yywadwybpwh, np Qtnp thnpp Yud
nGnwhwu GpGhuwl unwuw JuppwjhU wnnngniLpjwl SwnwjnLynLtuubn: Q6n
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ywnwywnynn fubwdph dpwahpp Ywpnn £ uwl ogut) 26q Yuww hwuwnwwnb QB
Jwpswywl 2npwup htw, Geb Upwlp Yuwpdnwd Gu, np nep Ywd QEp thnpp ud nGnwhwu
GpGhuwl Ywnhp nLutp Juppwjhu wnnnentjwl dwnwjnipintblbnh, nnnug dwhuutpp sh
thwynd ywnwdwnynn pubwdph dpwaghpp: Ywu bwl wyp Swnwyniynluutn wju dunnubph
hwdwp, nyptin upnptbu GU wwpnud dunn |huGNL Wwwnbdwnny:

12 nmwptwu W wytih pwpép nwphph wuswithwhwultpp huwpwynp £, np Ywnphp
ynLUGLUWU SUnnuGnph hwdwawjunLpjwl' wpunwhhyjwlunwungwjhu (wdpnijwwnp,
outpatient) hngbywl wnnnenLpjwu dwnwjnceynLluutn Ywd pupwuhgngubphg
Ywhudwdnrpjwu htun juwwywsd puunhpp pnudbine biywwnwyny pd2ywywtu oqunieiniu W
hunphpnwwnynipintt unwuwine hwdwn: Sunnutph Yud pubwdwyuwutnh
Jwulbwygnrpyntup wwhwupgyned £, Grt wluswihwhwuh hGun junphpnwygbiineg hGunn
uGpyw Jwulwagbwnp sh npn2anwd, np hpGug uGpgpwyywodnipinLup tnknhu sh (hup:

Uwnnpl. ptipdwd gwuyp Ywnpnn £ oqu| QGg npn2t|, rE wprnynp Q6n thnpp ud nGnwhwu
GnpGhuwl ogunipejwu Ywphp nLup: Greb Ywu JGyhg wdbih Lowuutp, Ywd npwup tnlened Gu
Gpywp dwdwuwy, nw Ywnnn £ Upwuwyt|, npn 26n thnpp wd nGnwhwu GpGhuwlu nlup
wydbh inLpe puunhn, npp wWwhwugned £ dwulwagbwnh ogunienil: UWhw Jh pwlh Lowllbn,
npnug wtiwnp £ nupwnpnientl nuindub.
e Nuwnnnipintl nwpdutine Ywd s2wndytine U6é ndwnnipynLuutin, nnnup Upwug
dhghywywl Junwugh Gu Gupwnpynd Ywd nupngnid juunhputp GU wnwpwuntd.
e funpp wuhwuguwnnieNLuutn Ywd Jwhutp, npnup fuwugwpned GU LUpwlg
wdtBlonjw gnpénLubnLejwlp.

e Unwlg ywwnbdwnh hwuywnpdwyh 2wwn nudtn Jwhu, nph hGwn GppGdu nluGunwd Gu
upuinh wpwa quny Ywd wpwgag 2uswnniinil.

e CSwuwn npuncp £ Ywd htnnu £ Junwd nuph2utphg Gpyne ywd wybih 2wpwpe, npu
wnwyowguncd E puunhputp® yuwwywd wnopjw gnpénnnipjnlulbph htun.

e Spwdwnpnrpjwu Ywnpncy thnthnpunieyntuutp, npnup fuunhputn Gu wnwpwgunwd
hwpwptpncejnLuutnpned.

e Ut thnihnfuncencuutn Jwnppwagontd.

e  2h nuinnud, thufuncd E Yud pw2u hgtigubine hwdwn ogunwagnpdnd £ nGntp.

e Uynhnh wd pUpwdhgngutinh 2wpntbwywywl oguinwgnpéned.

e Ouwlp, wuytpwhuybh yuppwahs, nnp Yuwpnn £ yuwub] hptu Ywd nuphautppu.

e bhUpl hptU yuwubnt jud uywlGine |nLpg dinnwnpnepincu Ywd thnné.
¢ Upyuynn ynhgutn, qtuph oquwgnpédnid Ywd utyhu JuwuGinw |nLpg
dunwnpnpnLu:
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hLAMEU 0QSYEL YUrLu3rL unNnN1ankFE3UuL sunuanrk@3nruuerns

husw bt u ogunybtU Juppwjhu wnnngniLpjwl SwnwjnipjnLtuubnhg

Grb Jwndnud Gp, nn 2tq wuhpwdtion Gu JwppwjhU wnnnonLpjwl dwnwjnintultn,
onphuwy® hngblwu wnnngnLejwU dwnwjnLejnLtlubp WHwU pUpwunwetphg
Ywhujwdnipjwll wnusynn SwnwynLpinLuutn, Ywpnn Gp quugwhwnt Q6N Jupswywl
2onpwl’ ogunnwignpsdtiiny wju dEnuwnyh 2wwhyhu Upywsd htnwhunuwhwdwpp: Spowuh
hGun Jww hwuwnwuwntinig hbinn Qtq Yquutu, b guwhwundwl hwdwp Yuowuwyyh
dwdwnpntpjnLu:

“nLp Ywpnn Gp Lwl JuwppwjhU wnnnonLpjwl dwnwjnipyntlutp fuunpbp Q6
Ywnwywnynn fubwdph dpwanhg, GrE winwhuh dpwanph wunwd tp: Geb Yunwywpynn
fubwdph dpwahpp npn2h, np e hwdwwwunwupuwuncd Gp Jwppwjhu wnnngntgjwu
SwnwynipnLluutph unwuwnt swthwuh2utGppu, www Junwywnpynn pubwdph dpwaghpp
yoquh Qg pulinLyntu wugub]” Q6N Juwpswywl 2ngwlh Uhgngny ywppwjhU wnnngnLpjwu
Swnwynipnluutn unwuwint hwdwn: b ytGpen Juppwhu wnnngnipjwl dwnwjnijnluutn
unwuwint hwdwn upuw nnen syw: ncp unyuhuy Yuwpnn G uwppwjhUu wnnngnipjwl
SwnwjncejnLtuutn utnwlw] At Yuwnwywnynn fulwdph dpwagph uhgngny' h hwyGintdu
JwppwjhU wnnnonLpjwl wju SwnwjnLpjnluutnh, npnup utnwuncd Gp Q6N Jwpswyuwl
2ngwuh Uhgngny: nLp wpnn Gp oqunyt| wju swnwynipyntlutphg Qtnp ywnppwjhu
wnnnenLejwl Jwunwywpwph dhgngny, Grb 26n dwwunwlwnpwnp npn2h, nn
SwnwjnLpjntluEpp pd2ywywl tnGuwuyntuhg Qtq hwdwn ywwowéd Gu, W win
Swnwjnentllutpp hwdwywpqywéd Gu nL s6U ypyuyned:

Fwgh wyn, hhatip hGnlywp.

e QbLq Jwpswywu 2nowluh Juwppwjht wnnnonLpjwl dwnwjnipntlutp Ywpnn £
nLNNnpnG| wy wud juwd Yugdwytpwniendt® UGpwnjw) Q6n punwutywlu pdhayn,
nwnngp, putnwuhph wunwdp, nbwdwywip, A6p Jurwdwpynn fubwdph dpwaghpp
ywd Jwpswywl 2ppwun UGy wy gnpdwywincenil: Greb hpwunwy sk, unynpwpwnp
atn pd2yhu wd yuwnwywnynn pubwdph Spwanphb wuhpwdtow £ Qb
hwdwéwjunpiniup Ywd GpGhuwh dunnh Yuwd pulwdnnh pnyundnyeyniup
wldhpwwtu Jupswywl 2npwil nLnnnpnGint hwdwin:

e QbLp Jwpswlwl 2nowp wpnn E sutndt) bwhibwywl qguwhwwnnid uwnwpGino
puunpwupp™ npn26iNL hwdwp, RE wpnynp nLp pwywpwpned Gp Juppwjhu
wnnnenLRjwl SwnuwjnLpjnLuutn unwlwint swthwuhaubpp:

e Juwppwjhu wnnnonipjwl SwnwjnipnLtuutpp Ywnnn Gu tnpwdwnnytp yupswywu
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2npwilh Ywd wy Jwunwywpwputph Ynnuhg, npnug htwn Jupswywu 2npwilp
wwjdwuwaghp £ Yupt] (oppuwy® Yihuhywubp, pniddwu ysunpnuutn, hwdwjupwjhu
ywaUwytpwneenLuutn Ywd wuhwwn dwwnwywnwnubn):

Npunt'n Ywpnn GUJ unwlw] Juppwjhu wrnngnipjwl Swnwjnipjnibubn

nLp Ywnnn Gp JwppwjhU wnnngnijwl dwnwjniejntuubn unwlwi wjb Jupswywl
2ngowuncd, npuintn inp wwnnud Gp, W wuhpwdtawunnipjwlu ntwpnid” Qtn 2npwlhg nnLnu:
3nLpwpwlynLn Jwnswywl 2npwil ntuh JuppwjhU wnnnoncpjwl dwnwjnipynLtuutp
GpGhuwubph, Wwwuwwuhubph, Jadwhwuwyutph W tnwptgubph hwdwp: Gt nwp 21
nwntywuhg thnpp Gp, www hpwywunt Gp ntuGuw) (pnwgnighs wwywhnwagnpniejnitu W
LUwwuwnubn® «dwn W wwppGpwywu quuncd, whunnpnaned W pnedned»-h
2npwlwyutpnud: Lpwgnighs tnGnGynipyntuutnh hwdwn wnb'u wju dGnuwnyh «4dwn W
wwnptpwywu quuncd, whuinnnpn2nd W pnudnud» pwdhlp:

atn Juwpswywu 2npwlp Yoquh Q6q gl Jwunwwpwnp, n Yuwpnn £ 26q hwdwp
wuwwhnyb| wuhpwdtown pnidoquniyniup: Ywnswywl 2npwlp whwnp £ 26q nLnnnpnh
2tn nwll wdtbwdnun Jwunwywpwph jud dwdwuwyh Ywd hGrnwynpnipjwu
swthwuhouGphu hwdwwwunwuhuwlunn dwnwywnpwph dnwin, npp ypwdwpwph QEn
Ywphputipp:

&' npp wpnn GUJ unnwbw] ywppwjht wnnngnipjwl SwnwjnLpjntlutp
atq hwdwp swnwnLpynLuutn Lpwlwybihu Qtnp upswywU 2npwlp wtunp £ pwdwpwnh
dwdwnpnipejwl dwdwluwyh swihwuh2ubpp: 3ngGlHwl wnnnenLejwl SwnwnLejnLuutnh
hwdwpn JuwpswywU 2ppwlp ytwp £ 2Eq wnwpwpyh hwunhwynod*
¢ 3ngbywl wnnnonLpjwl Spwagnny dSwnwjniejntlutbp uyubnL QGNP ny hpwnww
huunpwuphg htwnn 10 w2huwwnwlpwhu opndw pupwgpntd.
e 48 dwdyw pupwgpntd, Grt nLp hpwwnww hpwyhbwyh hwdwn ywhwugnid
Gp Swnwjnipjnluutn, nnnug hwdwnp wuhpwdtw sk Lwhuopnp npywd
enLnynLpnLu.
e 96 dwuyw pupwgpntd, Grt HLp hpwwnww hpwyhtwyh hwdwn wwhwugnwd
Gp dSwnwjnipynLtulutp, npnug hwdwp wuhpwdtawn £ Uwhuonpnp inpywod
peNLnynLpnLu.
e 3ngbipnydh htun hwunhwydwu Q6np ny hpwwnww fuunpwlphg hGunn 15
w2huwwnwupwihu opjw pupwgpnid W
e Lwhpunpn hwunhwntuhg hGunn 10 w2huwwnwupwiht opnjw pupwgpnid’
pupwghy ruunhputphu wnusynn ny 2nww htGunnwagw hwunhwnwdutnh hwdwn:
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[dUpwuyncetinhg Ywhujwdnipjwul wnusynn dwnwjnipyntlutph hwdwp Jupswywu
2npwlp Qg whinp £ wnwewnpyh dwdwnpnipinlu’

e Swup (10) w2huwwnwupwihu opnyw pupwgpntd* ny hpwunww ywhwugh ntGwpncd*
prUnwUjNLRGNhg YwhujwdnipinLtuutnh dwwnwlwnwnh hGwn
wpunwhhyjwunwungwjhu (wJdpntjwwnnp, hhjwunwungnid sgh2tptind) W huwntuuhy
wnunwhhyjwunwungwjhu dwnwjniejnluutn uyubine hwdwp.

e 48 dwdyw pupwgpnd, Grt MLp hpwwnww hpwyhbwyh hwdwn wywhwugnid
Gp dSwnwjnLpynLuutp, npnnug hwdwn wuhpwdtow sk Lwpuopnp npywd
eNLnynLpnLU.

e 96 dwdyw pupwgpntd, Grt NLp hpwwnww hpwyhbwyh hwdwn ywhwugnid
Gp dSwnwjnLpyntulutp, npnug hwdwp wuhpwdtown £ uwhuonpnp tinpywod
eNLnynLpnLU.

e (FUpwlnLetphg Ywhujwbdnipjwlu pniddwl dpwagnh dwnwjnieintlubph Qtp
wwhwughg htuinn 3 w2huwwnwlpwihtu opyw pupwgpntd.

e 3wgnnpnnn ny hpwwnwuw hwunhwnid 10 opndw pupwgpnd, Gt nLp pnddwu
ynLpu Gp wuguncd pUpwunLetphg pupwghy Ywhujwédnipjwu hwdwn,
pwgwnnLrjwdp wju nGwptnh, nnnup npn2nwd £ Q6Q pnudnn dwwnwywpwnp:

Uwlwju wju dwdwlwywhwundwdubpp Yuwpnn Gu wytih Gnywn pub), Grt Q&N
Jwuwnwywpwpp npn2h, np wytih Gpywp uywubine dwdwuwyp pd2uywl inGuwlynLtuhg
hwpJdwp £ W Juwuwyuwnp s£ QB wnnngnLpjwu hwdwp: Grb Qtq wub) Gu, np nLp
hwjuinuyt| Gp uwywunnutbph gnigwynd W Ywnponwd Gp, np wyn dwdwlwywhwunywdp
JUuwuwywn £ QGn wnnngnipjwl hwdwn, nhdtp 26p Jupswywl 2ppwuhu wju dGnuwnpyh
2wwhyhu Uodwéd htnwhunuwhwdwpny: np hpwynitup nLutip pnnnp UGpywjwgut), Grt
dwdwuwyhu oqunipjnil sunnwlwp: Annnp UGpYwjwgutinL Jwuhlu [pugnighy
intnGYynLeynLlLLEph hwdwp nE'u wyu d6nuwnyh «Annnph gnpdplupwg» pwdhup:

Npn"up U hpwwnww SwnwjnLpjnLUUGPp
Anpwunwiy Swnwjnieintlutpp SwnwynLpynLuutn Gu wjl Jwpnywug hwdwn, nud Unwn
wnwyowgb| £ wuuwwubh wnnnpwlywu fuunhp, wyn pYnLd® hngbGpnidwwu
Uhpwidwnnrpintu wwhwlpgnn wnnnowywu fuunhp: Ipwnwy pd2uyuu dhpwdnnipinLu
wwhwugnn fuunph nGwpnwd (hunwd U wjuwhuh dwup whunwuhautn (huwpwynp E' bwl
nLdtin gwy), nn Uhghu dwpnp Ywpnn £ nnpwdwnnptu wyuywitl, np gwuywgwd wwhh
ywpnn £ ywwnwhbG hGinlywp.

e UUah (Ywd sdudwd Gpbhuwyh) wnnngnientup Ywpnn £ ipgnptu Juwudb.

e Lnpg Juwu E hwugunwd d6p dwpduh w2fuwwnwlphl.
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e Lnpg Juwu E hwugunwd dwnduh gwulywgwd opgwuh Ywd dwuh:

Uuhtunwagbih hngbpnidwywu dhpwdnnieintl wywhwlugnn wnnngwlwu fuunhpu
wnwyowunwd E, Gpp UhghUu dwpnp Ywpénid E, np hus-np JGyp*

e LGpywynwdu Junwug E uGpywjwguncd hp Yuwd JGY wy wudh hwdwn® hngGlywu
wnnngniejwl fuunph Ywd hngbywu wnnnoniejwl Ywuywdynn fuunnh
wwuwndwnny.

e 2h Ywpnnwunid wudhpwwbu wwwhnyd& hp Yywphpubpp, huswhuhp U™ uuniunp,
hwagnruwnp, ugwpwup, wudbwlywu wuywnwugnipintup, Ywd unwlwg
wuhpwdtown pd2ywywl oqunipyntl® hngbElwu wnnngnLejwU fuunph Ywd hngblywlu
wnnnenLRjwl Juwuywsdynn uunph Wywd pUpwunipbph swpwowhdwu dwup
huunph wwwéwnny:

pwunwy Swnw)niejntlutpp Medi-Cal wunwdutph hwdwp Jéwpdwé Gu opwywl 24
dwJ’ 2wpwpwlwl jne on: Ipwnwy Swnwjnipyntultph hwdwp Uwhuonnp
pnynynLpinLl sh wwhwugyned: Medi-Cal spwaghpp Yydwph hpwunww nGwptnh hwdwn,
wlywhu wju hwugwdwluphg' yhdwyh wywndwnp $hghywywl, pE hngGywl wnnnowywu
huunhputipu Gu (Junpbp, gqquguncuputin, unppwadtp, npnup nwnwwwuph W/{wd Jwwn
hGwnlwuputbpny gnpdnnnipyntlubph ywwnbdwn Gu nwnunwd hptug Ywd nuphputph
hwdwn): GrE MnLp gnwlgywd Gp Medi-Cal-nwd, inwp s6p unwuw hwohy' ydwpgine
2wy oqunLpjwl pwdhu guwint hwdwn, Unyuhuy Grt wwnayh, np nw Junwugquwynp
hpwyhéwy sEn: Gt Ywnpdnwd Gp, np yunwuquwynp yhdwyned Gp, oguntejwl hwdwn
qwugwhwntp 911 Ywd nhdtp gwuywgwd hhjwunwung Ywd wj| hwuwnwwnnipnLu:

N"Y E npn2nid, pE np SwnwjnLpjnLtuubpp Gu WEwnp E unwuwd

Pninpn’ Mnep, Q6n Jwunnwwnpwpp W Jupswywl 2pgwlp, Jwulbwygned Gp npn2GinL,
et huy Swnw)nLejnLUUGn wGwp E unwlwp: YwppwhU wnnngnipjwlu dwulwagbunp
yhunuh Qtq htwn . Yoguh npn2k|, rE huswhuh dwnwjniLeyntlutp U wuhpwdtown:

OqgunrpynLu puunpGine hwdwp e Yuwphp sncubp hdwuwine, G wpnynp nLutp
JwppwjhUu wnnnontejwl whunnpn2nwd Ywd JunppwihU wnnngnipjwUu hwwnniy uunhn:
nLp Yywpnnwuwp unwuw] npn2 swnwynLpinLuutn, uhty 26N dwunwlwpwpp
ywywpunh guwhwuwnnedp:

Grt 21 nwptywuhg thnpp Gp, www nLp Unyuwtu Yuwpnn Gp oqunyb yuppwjhu
wnnngnLRjwl dwnwjntpjnLuutnhg, tret ntutp uppwihUu wnnngnipjwl fubnhn
inpwydwih, GpGhuwutph pwptytgniejwl hwdwywpgned |hubing, wbswihwhwulbph
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wnnwpwnwunLjwu htun juunhputp nluGUwne ud wuopliwlntpjwl wywwnbwnny:
Fwgh wjn, Geb 21 wwnblwuhg thnpp Gp, Junzwlwl 2ngwlp wwnp E npwdwnph
pd2ywywl wuhpwdbown dwnwjnienLtuubn® 26np Juwppwjhl wrnngwlwl fuunph
hwpgntd ogutinL hwdwn: ~d2ywlywu tnGuwuynluhg wuhpwdtown Gu hwdwpyned wju
Swnwjnpjntlutbpp, npnup Yuyntuwguned, pwptiuwyncd Ywd wytih tnwubih Gu
nwpauncd Juwppwjhu wnnnontjwlu fuunhpp Ywd odwunwyned GU wyn hwpgbpned:

Npn2 dwnwjnLejnLuutnh hwdwn Ywnpnn £ ywhwugyt] yupswywu 2npwlh Uwpuonnp
npywd enynyncpinlup: SwnwynLpinLuutnp, npnup bwhuonnp wwhwugnud Gu
enyunynLpynil, UGpwnnid GUT hunGuuhy wuwhU SwnwjnienLuutn, gGptYwhu
huwintBuuhy pnudnid, gbpGYwhu yGpwywuguncd, Juppwjhu ptpwwhwih
SwnwynipnLuutn, rGpwwhwih pbwdwwnwn nnctu W pdpwunietnhg
ywhujwdnipjwll wnusynn puwyuwpwlwihU dwnwjnieincultbn: nep ywpnn Gp
Jwpswywl 2npwiuhg wyth 2wwn inbnGynipynLtuutp puunpt bwpuuonpnp tnpdnn
enyunynLpjwu gnpdpupwgh ytpwptpwi: Lpwgnighy tnGnGyncpyntuubn unwbiwine
hwdwp quugwhwntp Q6P Jupswywl 2npwl wju dGnuwnpyh 2wwhyh
hGnwhunuwhwdJdwpny:

Jwpswywl 2ngwiuh pnynynipjwu gnpdpupwgp wtnp £ hGunlh hwunnoy
dwdwuwywgnygutnh:

e (3Upwdhongutinhg YwhujwdnLpjwl unwunwpw pnyinyncpjwl nGwpnid
Juwpswywl 2npwup wtwnp £ dwunwywpwph hwdwp Q6p puunpwuph yGpwptpywy
npn2nd Ywjwguh hhug (5) w2huwwnwupwihu opyw pupwgpnLy:

o Bprbt MLp Ywd 26p Jwuinwlwpwpp puunptp, Ywd Grb Jupswywu 2npwlp
hwdwnph, nn 26p 2whtphg £ pfuncd wytih 2wwn inbnGynientllubp unwbiwg
2tn Jwunwywpwphg, dwdwuwywhwwnywdp Ywnnn £ Gpyupwégyt) Jhusle
lu 14 opwgnigwihu opny: Ophuwy® Gpywpwagnidp Ywnpnn £ Q6p 2whGphg
phub|, GrE Jwpswywl 2npwlp hwdwnph, np Ywpnn £ hwuwnwwnb) Q6p
dwwnwywpwph pnyunynipjwl fjuinpwlpp, G qupswywl 2ngwlp
(nwgnLghs wntntGynipyntuutp nlubbw 26p Jwunwwpwphg, W unhwyywd
ythup Utnpdt| puunpwupp wnwug wjn wnbtntywwnynipjwl: Grb Jupswywu
2nowlp Gpywpwégh dwdwlwlwhwwnywsdp, wju Q6q gpuynnp dswuncgned
ynLnwinyh Gpywpwaquwu Jwuhu:

e 3ngtlywl wnnngntpejwl’ Lwhuopnp tinynn unwlnwnu pnynynipjwl hwdwn
Jwnswywl 2ppwp wtuinp E npn2anwd Yuywguh Q6n dwwnwywnwph fuunpuwlph hhdwu
Jnw wjupwlu wnwg, nnpwl wwhwugned £ QEp yhdwyp, pwig ny wybih nwp, pwu
Jwpswywl 2ngwlp’ hwpgnudp unwlwinig htiuinn hhug (5) w2huwwnwupwihu opp:
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o Ophuwy' GRrE unwunwnw dwdwluwywgnyghu hGwnlGp Ywpnn £ |pgnptu
Juwlugb) 2tp Yuwlpp, wnnngniinitup Ywd gnpdwnnypUbph
wnwybjugnyuht hwutubng, npwup ywhwwutine Ywd ytpwywugubine
YwpnnnipynLlp, Qbp Junpzwywl 2ngwlip wtnp E2inwwh Yujwgut)
penynynpjwl npn2nidp W swunigned inpwdwnph® hhduygbiny Qtn
wnnnowlwl yhdwyh htwn Juuwywd dwdytnh Jpw, npu wytih nw sk, pwl
SwnwjnLpjwl fulnpwup unwlwinLg 72 dwd hGunnu: Q6P Jupswyuwl
2ngwlp Ywnnn £ Qbp fuunpwupp unwlwintg htwnn Gpywpwgut) dwdytunp
Jhusle |pwgnighy 14 opwgnigwihu opny, Grb np ywd Qtp
Jwuwnwywpwnpp puunpte Gpywpwégnud, Yud Grb Jupswywlu 2ppwlp
hhduwdnph, Rt husnt £ Gpywpwégnidp prunwd Q6p jwjwanuyu 2whbphg:

GnpynL nGwpnud k£, Grb Jupswywl 2npwlp Gpyuwpwagh dwunwwpwph pnyunynipjwu
huunpwuph dwdytunp, upswywl 2npwlp A6q gpuynp swuncgnid Ynenuipyh
GpywpwgdwU dwuhU: et Juwnswlywl 2npwlp Uowd dwdyGunubpnid npnanid sh
ywjwgunid Ywd JGpdnud, hGunwagned, Ypdwwnned jud nwnwptgunwd £ wwhwupynn
dwnwjncentuutnp, Juwpswywl 2ppwlp wtwnp £ 26q nunuinyh «Lwwunh pwgwuwywl
npn2dwl JwuhU swlncgned» (Notice of Adverse Benefit Determination), npnd wuyned E,
nn dSwnwjnLpynLtuutpp UtGpdyned, hGunwagyned, ypdwunynid uwd nwnwntgyned G,
huswtu bwl. mEnGYwgunwd £ QGq, np e Ywpnn Gp pnnnpwnytl, W tnpuwdwnpnud £
inbnGynLeynLuUGn wju Jwupl, pE huswtu pnnnpwpyti:

“InLp Yupnn Gp Jupewywl 2ngwhg wybih 2wwn inbnGYnipynlultn uunnty hp
pnLnynLpjwlu gnpdpupwgh dwuhl:

Grb hwdwawju sbp Jupswywl 2npwuh npn2dwl hGun pnyunynipjwl gnpdpupwgh
JGpwptnjwy, Ywnpnn Gp pnnnpwnyti: Lpwgnighy inGnGynientlutnh hwdwn wnb'u wju
abnuwnyh «huunph |NLGNLU» pwdadhup:

h"Uy E pd2yuwl wuhpwdt2wnnipjniup

Qtn unwgwd swnwjniejntlutpp wbwnp £ |hubu pd2ywywl inGuwuyntuhg wuhpwdtown
L yihupywwbu hwdwwwunwuhuwU' 6n fuunhpp (NLSGNL hwdwp: 21 lnwpGlwu W wyth
pwpép nwphph wunwdutph hwdwp dwnwnipinLtup pd2guwywl nbGuwlynLtuhg
wlhpwdtawn E, Gpp wju nnpwdhun W wuhpwdtawn £ QEp Yjuwlpp wwhwwluGne,
Lowlwywih hhjwunnipyntuutpp ud hwadwunwdnigincup YwuhuGine Ywd nudbn gudp
ptrlLwgut|nL hwdwn:
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21 nwnptlywuhg thnpn wunwdutph hwdwp dwnwjnceintup hwdwpynwd £ pd2yuyuil
inbGuwuyntuhg wuhpwdtow, Grt wju nunnnud, Ywjntuwguncd, pwnbiuynud £ Ywd wytih
nwubh E nupdunwd Juppwjhu wnnngntpjwu fuunhpp Ywd odwlnwyncd £ wyn
hwpgbpnud: SwnwynLpynLuutnp, npnup Ywjntuwguned, pwnGiuynud yuwd wybih wnmwubh
GU nwpauncd wppwjhu wnnngntjwU fuunhpp wd odwunwynid GU wyn hwpgtpned,
hwdwpyncd Gu pd2ywyuwl inGuwlyntuhg wuhpwdtoun L wwwhnjwagnpywé Gu npwtu
«4wn W ywpptGpwywl quudwl, whunnpn2dwl W pneddwUs» SwnwjnceinLultn:

huswE u wpnn GU unnwlbw] hngGUwwl wnnngniLpjwl wjp SwnwjnLpjnLulbn,
npnug dwhuubpp sh thwynd Jupzwywl 2pgwp
Grbt MnLp gpwugywd Gp Ywnwywnynn fubwdph dpwanned, 2tnp Junwywpynn ubwdph
Spwanh Uhgngny Qtq hwuwlbh U hngGywu wnnnonLejwl hGunlyw)
wpunwhhywunwungwjhu (wdpntjwwnnp, hhywunwungnid sduwny) Swnwjncpjncuutnp.
e 3ngbywl wnnnonipjwlu quwhwwnid W pnudnud” UGpwnjw wuhwwnwywl,
fudpwjhu W punwuGywu pGpwwhw.
e Angbpwlwywl b LywpnwhngbGpwlwywl ptunwynpned, Gpp gnigwd £ pdoyh
yUnnuhg' hngGlywl wrnnenLRywl yhdwyp quwhwwnGine hwdwn.
e Upunwhhjwunwungwjhu dwnwjncejnLtuutn’ nGnwwnduny tnnpynn ntntph
Unuhwnphugh hwdwinp.
e 3ngbpndwywl unphpnwunyneeyniu:

JdbGpnugjw| SwnwjnipynLtuutphg npllE JGYp unwlwine hwdwp wudhpwwtu quugwhwnbp
ywnwywnynn pubwdph 26N hwdwywnpg: Grt Lp Yunwywnynn ubwdph Spwagpnud
sbp, huwpwynp £, np jupnnwlwp wju dwnw)jnintllubpp unwlw wnwubhu
Jwuwnwywpwpubphg W Yihuphywutnpned, npnup punniunwd GU Medi-Cal: Ywnswywlu
2nppwlp Ywnpnn £ oqut| 2tq qunut] dwwnwywpwn Ywd Yihuhyw:

Swulywgwd nGnwuwnnlu, npu punniunwd £ Medi-Cal, ywpnn £ nGnwwnnduny thw hngGywu
wnnngnLejwl fuunhpubpp pnudnn ntntn: luunpnud Gup Uywwnh nltuBuwy, np Medi-Cal Rx
ynsynn nGnwuwnwu ynnuhg inpwdwnpynn ntnwwunnduny ntntph Jté dwuh dwjpuubpp
thwynid £ Medi-Cal-h Fee-For-Service («déwnnid swnwjnipjwlu nhdwg») Spwghpp, wjp ny
et QGn Yunwywnynn fulwdph dpwghpp:
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[UpwunLptphg ywhjwénipjwl h'ug w)| SwnwjnLpjntbutp U hwuwubih
Yuwnwywnynn puwdph Spwagph Ywd Medi-Cal-h Fee-For-Service («déwpnLd

SwnuwjnLpjwl nhdwg») spwgnph Uhgngny

LUwnwywnynn fubuwdph dpwaptpp wtwp £ wnpwdwnptu pupwunietnhg
Ywhujwdnipjwll wnusynn SwnwynLpinLtbuutn wnnnonLpjwlu wnwolwihu wywhwwudwu
(primary care) hwuwmwuwnnrpyntuutpnd W Sfuwpununh, wiynhnih W wuophuwywu
rUnwUhgngutph hwdwp unnignidutp, npnug dwhuutpu hptGup thwynwd Gu: Hpwlp wtunp
E Lbwl thwybl hGnlywih dwhuubpp® hnh wunwJubph hwdwn pUdpwujnietphg
Ywhujwdnrpjwul wnusynn dwnwynipjncuutp, huswbu bwle wiynhnih W pdpwdhgngutnh
ogwnwagnpddwl quuncd, quwhwuwnned, Yupdwwnle Uhpwdwnncgyncuutn W 11 tnwnpGywu W
wybh pwpén Lwphph wunwdJutnph nunnnpnnud pncddwlu hwdwwywnwupuwl Jugntn:
LYwnwywnynn fubwdph dpwaptpp wtwp £ npwdwnptl ywd uqdwytpwtu
Swnwjniejntuutn’ yuwhujwdnieniup pnudnn ntntGph hwdwn (Uwl hwjnup £ npwGu
«annpwjpwihu wewygnipjwup pnidnid»), npnup tnpwdwnnyncd GU wnnnonLpjwl
wnwolwjht ywhwwudwu hwuwnwwnneenituncd, unwghnuwn hhjwunwungnid, 2unwiw
ogunLpjwl pwdwldntupubpnud W wywjdwuwagpny w2uwwnnn pd2uyuwl wyy
hwuwnwwnnepyntbuGpnud: Ywnwdwpynn fubwdph dpwaptpp wtwp £ uwle inpudwnptu
2nwiw oqunipjwl dwnwjnipjnLtbutn’ UEpwnjw] yuwdwynn nGunninpuhlywghw
hhjwunwungntd, npnup wuhpwdtown Gu wunwdh yhdwyp Ywjntbwgutine hwdwn:

bUuywyt'u Yuwpnn GU ogunyb| Medi-Cal-h wjp SwnwjniLpjntlubphg (wnnngnLpjwl
wnwolwjhu ywhwwunwd / Medi-Cal)

Bret nLp punanyyws tp Ywrwywpynn hubwdph dpwannid, Jupewlwl 2ngwlpn
wuwnpuwynp £ Q6g hwdwnp Jwunwywpwn gnub;: Grb e gpwugywd sbp juwnwdwnynn
hubwdph dpwapnud W ntuGp «unynpwywu» Medi-Cal, npp bwle Ynsyned £ Fee-For-Service
Medi-Cal («Medi-Cal-h Jéwpnrd dwnwjnipjwl nhdwg»), wwyw Yuwpnn Gp quuw
gwuywgwd dwwnwlwnpwnh dnw, npu punniunwd £ Medi-Cal: “inp wbuinp £ wnbnGlYwgubp
atp Jwunwywpwphl, np nlubp Medi-Cal, bwhupwUu dwnwjncpyncuutn unwlwip:
Swywnwy nbwpnwd 2tquhg Ywpnn Gu gnudwn qwudt] wyn dwnw)niejntlutph hwdwn:
Cunwuhph wywluwynpdwl swnwjnLpjnctultph hwdwp “nwp Ywpnn Gp nhut) 26n
Ywnwywnynn fubwdph dpwagpnid sgunuynn dwunwwpwnph:

hugn’L E hUwpwynp, np hua wuhpwdt2un |hubu unwghnuwp hhywunwungh
hngbpnLdwlwl dwnwjnLpjnLtlutp

“nLp Ywnnn Gp hhwunwungnid ywnyt), Grt ntutp hngGywu wnnngnipjwl htwn
Ywwywd puunhputin Ywd hngtlwl wnnngnipjwu fuunhputph Lpwlltp, npnup s6U Yuwpnn
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wwwhny YGpwny pnudytp wytih gwdn dwywpnwyned, W hngbywu wnnngniejwu puunph
ywu hngtlYwl wnnngnipjwl fuunph whunwuh2utph wywwnbwnny nip’
e Jwwlgqg bp LUGpYwjwgunid huputbpn Qtq, nuph2ubph Ywd gnuyph
hwdwnp.
e b yhdwyh sbp hng tnwut Q6 uuunh, hwgniunh Ywd Yugwnpwuh dwuhu.
e Owjpwhtn Jyunwlgq Gp UEpYwyjwgund Q6p Phghlwlywl wnnngnijwlu hwdwn.
e 3Angbtywlu wnnngnipejwl fuunph wwwnbdwnny Utpgtpu nLtutigh| Gp gnpdbinc
ywpnnnrejwl uwunhy Juwunpwnwgned.
e  Ywphp ntutp hngbpnrdwywu Uwywunwyny quuwhwwndwl, pneddwl ud wyy
pnLdoguniejwl, npp Ywpnn £ hpwywuwgyt] Uhwju hhjwunwungntd:
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vusuyururpe cuvsrnk@3nku

husw bt u wpnn U gunnub] Jwunwwnpwp yuppwjht wnnngnicpjwu wjl
SwnuwyjnLpjnLuutph hwdwnp, npnnug Ywphpp Gu nLubd

atp Juwpswywu 2npwuhg wwhwupynwd £ hwdwgwugnid inbnuinnt| pupwghy
Jwuwnwywpwpubph wnGnGlwwnncu: dncp Ywpnn Gp gl Jwunwywnpwputph
inbnGYwuwnnch hnnudp wju dGnbuwnpyh «dwnpswywu 2npwlih Yuwh ndjwutp» pwduncd:
PnLdogunLpintuhg oqunytinL hwpgnud Qtq ogubinL hwdwn tnGnGywwnilu wwpnluwynwd £
wintntyneeynLbuutn wju Jwuh, rE npuntn G guinuyned dwunwywpwpubpp, hus
dwnuwjnLpejnLuutp GU Jwwnnigned W wyp inknGynipynilutn® Ubpwnjw) Jwnwywnpwnpubph
npwdwnpwoé wynipwihu W Gguywu dwnwjniejnctuutph Jwuh:

Gt hwpgbp nLutp pupwghy Jwwnwlywpwputph yGpwptpw yud gwuywuncd Gp
Jwunwywpwnpubph pwunpdwgywd tnbGnGywwnniu, wjgbitp 260 Jwnpswlywl 2npwith Yuwjpp
ywd quuqwhwntip wju dGnuwnpyh 2wwhyhu Lpwd htGnwhunuwhwdJdwnny: luunpGinc
nGwpnid nLp Ywpnn Gp unnwlw] Jwwnwywpwputph gwuyp® gpwynp Yud thnunny:

Lonwd: dwpswywl 2npwilipn Ywnnn E npn2wyh uwhdwuwthwynwdubp nutg
JwuwnwywpwnpuGph 26p punpnpjwl ypw: Gpp nep wnwehu wugwd uyutp unwliwg
JwppwjhU wnnnontpjwl dwnwjnintbulutp, Yuwpnn Gp puunnti, np Q6 Jwnswywu
2ngwiup punpnLpjwl hwdwn bwhuwwbtu QEQ npwdwnph wnruywqu Gpynt Jwnwwpwp:
Qtp Juwpswywu 2npwlp wtwnp EUwl pny| nww Q6g thnhub] Jwunwywpwputphu: Grb
nLp huunpned Gp thnput| dwwnwwnpwnputphl, JunpswywU 2npwlp wtwnp E pny nww Q6q
puwnpniejnLu Juunwnt] wnuwql Gpyne JwwnwwpwnutGph Jdhele, Gpp nw huwpwynp E:
Qtn Juwpswywl 2npwup wwwnwuhuwlbwwnynipinil £ ypned wwywhnytine hwdwnp, np
pnudnudp Qtigq hwuwubh (hup dwdwuwyhu, W np Q6p dninwyuwypncd |hubu puwdwyuwl
rUnY Jwuwnwlwpwnputp, npwtugh Jupnnwuwp wwwhnjwagnpywéd Juppwjhu
wnnnenLRjwl SwnwjnLpjnluutn unwlwi, GrE npwup Q6q wuhpwdtown hutu:

GpptUlu Jupswywu 2npwih hbn wwjdwuwagpny w2fuwunnn dwunwlwpwpubpp
LUwhupUwnnpnud GU wyleu stnpwdwinptp ywnppwjhu wnnngnipjwU dwnwjniejntllbn, pwuh np
hUwpwynp E, np Upwup wjlu wywydwuwaghp sntuGUwl JupswywU 2npwuh hGun ywd
wyjleu spunniblbu Medi-Cal: Gpp nw wntnh ntuGuw, Jupswywl 2ppwup wbwnp £
pwpthunénpbu pwuptp gnpdwnph’ gpuynp dwuncgGine jnLpwpwlynep wléh, ny
SwnwjncpjnLtuutn En unwund Jwunwywpwnphg: Mwhwugynud £, np Qg swuncgnud
wnnpyh nwnwnptigdwlu nwdh Jbp duinubiinLg 30 opwgnigwihu on wnwg, Ywd Gpp Junswywu
2nowll hdwlw, np Jwunwwpwnpp nunwntne £ w2iuwwnb, 15 opwgnigwihu on htwnn:
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Gpp nw wnbnh nLuGuw, Q6P Juwpswywl 2npwup wtwp £ enyp lnw 26q 2wpnluwybg
Swnwjnpntllbn unwlw 2npwlp Pwd Jwwnwywnwnhg, Grt np W dwwnwlywpwpp
hwdwawju tp: Uw Ynsynd £ «pnddwll 2upnibwywywuncpyniu» W pwgwwnnyned £
unnple:

L2nwd: UdGphywih hunjwgh W puhy wywuluwgh wubhup, ndptp hpwyjwunt Gu unwuwy
Medi-Cal L. puwyyncd GU wju JupswywU 2ppwlilGpned, npnup punapyywsd Gu Medi-Cal-h
ynnuhg ywauwytpwywd nbintnh wnwpdwu hwdwywpgnwd (Drug Medi-Cal Organized
Delivery System), upnn U SwnwjnLpynLtlutp unwuw| bwl Medi-Cal-h ynnuhg
Ywauwytpwywd nbntph wnwpdwlu hwdwywngh® Iunywghubph pd2ywywu
Swnwjnpntlutph Jwunwlwpwpubphg:

Ywpn'n GU 2wpnibwytp unwluwp hngtywl wnnngnLpjwlu Jwulwghwmwywl
SwnwjnLpjnLtuutn hd uGpyuwjhu dwwnwwpwphg

GrbE MnLp wpntU unwunwd Gp hngGYwl wnnnenLrjwl SwnwjnLejNLUUGN Ywnwywnynn
fubwdph dpwanh Uhgngny, Ywpnn Gp 2wpnibwyt uuwdp unwtw) wyn Jwunwlwpwphg,
Unyupuy GrE hngGywl wnnnenLejwl SwnwjnLejnLuutn Gp unwuncd Q6N hngblywu
wnnngnLRjwl Jwunwlwpwphg, pwuh ntn dwnw)jniejntbubpp hwdwéwjubgywsd Gu
Jwunwywnpwpubph W dwnwynipinctuutnh dhple W Unyup sGu:

Fwgh wyn, Grb MnLp wpnblu dwnwjnieyntlutp Gp unwunwd hngGywu wnnnenLejwl JGY
wyj| Spwagnhg, ywnwywnynn fubwdph dnpwaphg Ywd Medi-Cal punniLunn wnwuéhu
Jwuwnwywpwnhg, jwpnn Gp puunpt «pneddwl 2uupnitbwywywuncgnlus», npwtugh
ywpnnwlwp Juw| QEn UGpywhu Jwnwwpwnph dnn dpusle 12 wdhu: “nep ywpnn Gp
wwhwlpb| pnrddwl 2wpnibwywywunce)nll, Grtb Q6g wuhpwdtown £ uw| Q6P LEpYwhu
Jwunwlwpwnph dnn® 2wpnilwytine Q6p pupwghy pnudnedp, ywd npnghGunle Unp
Jwuwnwywnpwnph dnwin quwip Yuwpnn £ incpg Juwu hwugut) Qt6p hngGlwl wnnngnipjwun:
Qtp pnLddwl 2wnpnibwwywuncjwlu juunpwupp yuwpnn £ pwdwpwnyt hGunlywip
nGwpbnncd.

e  nLp 2wpnLlwlywywl Yww ntubp wju Jwwnwywpwnh hGw, nud Swnwjnwpyncuutnp
hwjygntd Gp, W win dwwnwywnpwnh dnwun pnidyt) Gp yGpghu 12 wdhultph
pupwgpnLy:

e Qbtq wluhpwdbow £ Juw| Q6p Ubpywihu Jwwnwlwpwph dnuin® pupwghy pnidnudp
awnnLuwyEine hwdwp, npwbugh Ywuhudh Q6n wnnnonipjwu intpg Juwunwdp Ywd
LJwqbtigdh hnuwhunwwgdwu Ywd hwunwwnnipntuutpnd hwynuytine yuwugp:

e Uwunwywpwpp npwywydnpywé £ W pwdwpwpned £ Medi-Cal-h wwhwugubnp:

e  Uwunwywnpwnpp hwdwbwjunid E hngbywUu wnnngnipjwl spwagnph wwhwuglutphu,
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npnup wnusyncd GU hngGlwlu wnnngniejwUu dpwagnh htGn wywydwluwaghp YupbnLu
L dSwnwynLpynLtuutnh nhdwg ydwnpGincu:

e  Uwunwywpwpp Jupswywl 2npwuht inpwdwnpned £ hwpwyhg thwuwnwenetn,
npnup yGpwpbpnud Gu Q6q wuhpwdtown swnwynipynluutppu:

Ywpn'n U 2wpnilwytp unwlbw pUpwunLptphg whijwdnipjwup yGpwpebnnn
SwnuwjnLpjnLulutp hd uEpYuwjhu Jwnmwlwpwnphg

“nLp Ywnnn Gp fuunptp npn2 dwdwuwy 2wnpnibwyt) Juwg gwugh Jte sduinunn Qtp
dwwnwywpwph htw, Gpt*

e  nLp 2wpnLlwywywl Yww ntbubp wju Jwwnwywnpwnh hGw, nud Swnwjnceyncuutnp
hwjgnud Gp, W wyn Jwwnwlwpwnph Swnwjnieintbutphg ogunyty Gp Jhusle
Jwpswywl 2ppwlp’ Medi-Cal-h ynnuhg uaquwytpwyywd ntntph wnwpdwl
hwdwywnpghU wugubnt opp:

e Qbq wluhpwdbtwn £ Juw 26p uGpyuwjhu dwwnwywpwph hGin' pupwghy pnudnudp
2wnpnibwybin hwdwp, npwtugh Ywupugh Qtnp wnnnencejwl (nupg Juwunwdp Yud
LJwqbgdh hnuwyhunwwgdwu Ywd hwuwnwwnnipntuutpnd hwynuytine yurwugp:
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acr hrudnruee” IuvULsLrNFE3NFL NFLELUL YUreushu
unn12nke3utL euusuE1EErhrL 64 Uusuyururvsrh ssnsuudsnrhu
«Uuurfe» uuresrr UhnNsnd

nLp Ywnnn Gp 46np pbpt| Q6N JuwppwjhU wnnnonipjwl wnyjwiubpp W/ywd gunubg
Jwwnwywpwp® ogunytiny hwdwywnggh, hubjugh wwu2tnh jwd 2updwywl uwpph ypw
ubpptnujwd hwdbywdhg: Stntynipyntuutpp, npnup wtwp £ uywunh nluGUw bwhupwl
wju Gnwlwyny ntntlwwnynrpyntl unwuwint hwdwnp hwdbywéd punntp, YwnGih £
gwnub) 6p Jupswywu 2npwup uwypkenid, npp Uoqwd E wyu dGnuwnpyh «dwpswywu
2ngwuh Jwwh wnyjwutn» pwduncd:
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sunuankEe3NFLLENrh craudLuy

Grbt MnLp pwywpwpnud GU JwppwjhU wnnngnipjwU dwnw)niejntlutphg oqunytint
swithwUuhaubpp, www hGunlyw) swnwjnipynctlutpp hwuwUbih BU Q6q* pun Ak
wphph: Q6p Jwnwywpwpp Yw2hiuwwnh Q6q hGuin® npntint, 6 np dwnwjniejntultpp
(wywagnyuu Yogutlu Qbq:

3nqgblywl wnnngniLpjwlu hwwnny SwnwjnLpynLuutn

3nqbtlywl wnnngnipywl SwnuynipynLultp

¢ 3Angbtywlu wnnngniprjwl dwnwjnipjnLllutnu wuhwwnwywu, udpwihu Yud
puinwuhpp UGpwnnn SwnwyninLlutp Gu, npnup oquncd GU hngGywu
wnnnenLejwl hGunn Juwywd uunhputp nlutgnn Jwnpnywug qupqugut] wnopjw
yywuphu nhdwywyGnt hdinneyncbutbn: Wju dwnwjnuejnlultpp UGpwnned GU Lwl
w2huwwnwuplutp, npnup wunwd £ Jwwnwwpwnpp, npnwtugh oquh
SwnwynipjnLuutpu wybih (wyp nwnpéub) jubwdp unwgnn wudh hwdwn:

Wu innGuwyh w2huwwnwuputpp UGpwnnud U guwhwwnnudubn® ywngbine, RL
wnnynp Atq wuhpwdtown £ swnwjnipynitup W wprynp SwnuwjnipjnLtuu
wpryntuwybun E. UGpwnnud GU Lwle pnLddwl Spwigph wyned® npn2Gine Qtn
hnqGlywUu wnnnonLejwl pniddwu bywwnwyutpp W dwwnnigynn hwwnniy
Swnwynipjnluutpp, huswbu bwle «wpwyhg hwpwaquwwnutp», husp Lpwliwyned £
w2huwwnt| putnwupph wunwdutbph W Q6 Ywupnd yuplenp dwpnyuwlg hGun (Grb
enyunynLpintu Gp tnwihu)' oqubint tq pwpbiuwdt] yud ywhwwub Q6n wnopjw
ywupny wwyntnt ncbwyneeynLuutpp:

e 3Angbywlu wnnngnipjwl dwnwjnipejnluutpp Yupnn Gu tnpwdwnpyt ihupyuwyned
ywd Jwuinwywnpwnph gpwubUwyned, 26N tnwlp juwd hwdwjuph w) Jhgwwynpned,
hGnwhununy wdJ htGnwwnnnowwwhnipjwu ywwh vhgngny (npp UGpwnned £
huswtu Jhwju dwjlwihu uw, wjuwtu £ tnGuwhwnnpnwygnipinil): Ywpswywu
opgwln W Jwunwywpwpp Yw2huwwnbU Q6g hbuin® npnaGin Qtn
Swnwjnipntlbtph/dwdwnpnipynLtlutph hwawwywunie)niup:

NMenwdhgngutiph hwpgnid wgwygnipywl dnwqghn
e Uju Swnwjnipyntlubpp UGpwnnud GU hngbpnidwywu nGntph Lpwuwyned,
tnuophuncd, inpwdwnpnid W huynnnipynil: Q6 dwwnwywnpwnpp Ywnpnn Euwl
ghwntlhpubp tw nEnnpwiph yGpwpbpjwy: Wu dwnwjniejnctlutpp yuwpnn Gu
unpwdwnnyty Yihupywynud, pd2yh gpwutUwyncd, Q6P nwup, hwdwjupwjhu
dhpwduwynpned, htnwhununyd Ywd htnwwnnnowwwhnipjwl Yuwwh Jdhgngny (npp
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LGpwnnud E huswGu Uhwju dwjbwjhu Jwwy, wjuwtu £
inbuwhwnnpnwygnLpnLu):

Qnpéh bywwnmwyuyhu yunwywnpnd

Uju dSwnwjnipeintulu oqgunid £ wbnwdutphu unwlw| pd2ywywl, Yppwywl,
unghwwywu, bwhiwdwulwghunwywu, Jwulwghwnwywu, yGpwywugunnuiuwl
Ywd hwdwjupwihu wy SwnwjncpynLtultbn, Gpp hngGywl wnnnenijwl fuunhpubn
nLutignn dwnpnywug hwdwp nddwn £ huncd hupunLpnu unwibwig wyn
Swnwjnpjntlubpp: Gnpdtph Lwywwnwlywihu uwnwywnnedp UGpwnned £
hGwnljwip, pwg sh uwhdwuwthwyynid upwugny.
o Opwagph wyned
o Awnnpnwygncentu, hwdwywngnid W nLnnnpnnwd
o  Opwagph dwwnnigdwl huynnnipinit’ wwwhnytbint Swnwjnipynlulbph
hwuwubhnipyntup wubdhu W swnwynipyntuutph Jwwnnigdwl hwdwyuwnap,
L
o Abtwnlbnt wudh wnwepupwghu:

Dqlwdwuh nGypnLd vhgwdinnLpywl swnwyncpynLtuubn

Wu dwnw)jnLpyntup hwuwubih ' wunpwnwnUwint wju hpuwunww
hpwyhdwyutphu, npnup NLUGU 2wy nLpwnpniejwl Yuwphp: dguwdwdh nGwpnid
Uhpwdwnnrpejwl bwywwnwyu E ogut| hwdwjuph dwpnywlg, nnwtugh Upwup
hhJwunwung quwnt Ywnhp snLtubuwU: dquwdwuh nGwpnd Uhpwdwnnieinitup
ywpnn £ wnlt Upusle nue dwd W Ywpnn E hpwywuwgyt) Yihuhyuyned,
Jwunwywpwnph gpwubUjwyned, 26p tnwbip yud hwdwjupwjhu wy Uhpwywypned:
Uju swnwjniejntlutpp Ywpnn U hpwywlwgyt bwle hGnwhununy YwdJ
hGnwwnnnowwwhnLejwu Yuwwh dhongny:

DqUuwdwdph uynLtbwgdwl swnwynLpynLuubp

Wu Swnwjnipyntup hwuwubih ' wunpwnwnUwine wju yurwuquynn
hpwyhdwyutphu, npnup NLUGU wuhGunwabagbih npwnpnLejwu Ywnhp:
dquwdwdh Ywjntuwgnudp innlened £ 24 dwdhg ywwu W ytwnp £ npwdwnpyh
wpwunuwaghnp ntutignn 24-dwdjw wnnnpwuwwhwlwl hwunwunneynluncd,
hhjwunwungnid hhdujwé wpunwhhywunwungwihu (hhdwunwungnid
sgh2tptiny) Spwapnud yuwd wyn SwnwynLpynLtuutnp tinpwidwnpbinc
hwdwuwnwaghp ntutgnn dJwunwwpwph nnwpwépned:
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Quwithwhwulbph’ puwyncpywl Juypnd pniddwl swnuyniopyniulbn
e Uju Swnwjnipeyntuubpl wwwhnyned GU hngGYwl wnnngntpjwlu pnidoquntpinLu

hngGlywUu wnnnonLejwl fuunhputin ntubgnn wju Jwpnywug hwdwp, npnup
wuwpncd GU wpnnuwaghp ntubgnn puwyGih hwuwnwwnnoenLluuGpnud: Ypwup
oguntd EU hngGlwu wnnngniejwl fulnhputin nLutgnn Jwnpnywlg qupqugut
hdwnncejncuutn W Upwug npwdwnnnid GU pnidoquniywu Swnwjnipjntllbn
pUuwynrpjwl Juwjpnud: Wu dwnw)nipyntuubpp hwuwltGh Gu opp 24 dwd’ 2wpwep
Jjnr on: Medi-Cal-p sh thwynid wyu hwuwnwuwnnipnLuutnnd uGUjwyh Ywd wwntin

dwhuutpp:

DqUuwdwdh nbypnLd dhgwdwnnipywl swnwyncpynLtuubn puwyncpywl Juynnod
e Uju SwnwjnLpyntlubnu wnwownynwd GU hngGlwu wnnnenLpjwUu pnidoqunieinitl W

hdwnnrpjnluutph qupgwgnid wju dwpnywug hwdwn, ndptn (nLpg hngGywu ywd
hnLquiywU 6guwdwd U wwpned: Uw wju dwpnyuwug hwdwn sk, nyptin
hhjwunwungwjhu wwjdwuutnnid hngbpnidwywu oguniejwl Yuwphp ntuBu:
Swnuwjnpjntlutpp hwuwlbh GU wpunnuwaghp ntubgnn hwuwnwunnenluuGpnud
onp 24 dwd 2wpwpep JnR on: Medi-Cal-p sh thwynid wju hwuwnwuinnipynLtuuGph
ubGUjwyh W wwptne dwpuubpp:

8tptYuyhu puinkuuhy pniddwi Spwgntn
e Uw hnqtlywUu wnnnontpjwl pniddwl hwdwywnpgwsd Spwaghp E, npp
npwdwnnynud £ Jh funcdp Jwpnyuwlg, nptp wjjwwtu Yuwpnn Gu Yuphp ntubuwg
(hut; hhjwunwungnwd YwJ 24-dwdjw fulwdph wy hwuwnwwnniyniuncd: Spwaghpp
wnned E opwywl Gptp dwd: Wu UGpwnnud £ pGpwwhw, hngGrbpwwhw W
hdwnnrpjniuutp dlwynpnn ywndnienLuutn:

JdGpywuqunnuywl gbptywyhu s6pwgntn
e UWu dpwagnph bwywuwnwyu £ oqutp hngGywl wnnngniejwl ulnhputbp nLutgnn
dwpnywug unynnpt] L qupgwgut] hwnpwhwpdwu no Yywuph hwdwn Ywpwnp
hdwnnipeynlultp’ hptug whunwuhubpu wyth jwy YuwrwdwnGine hwdwp: Wu
Spwahpp wnnwd £ opwwl wnujwaqu Gptp dwd: Wu LGpwnnud £ pGpwwhw W
hdunncpjncuutn dlwynpnn Juwpdniejnduubn:

3Inqbtpnidwlwl unwghnuwn (hhjwunwungnid ghotpbiny) SwnwyncpynLulbn
hhjwunwungnLd
e Upwlp SwnwjnipynLuutin Gu, nnnup dwwnnigynid U wpuninuwaghp ntutgnn
hngbpnidwpwultpnud: Upinnuwaghp ntutignn hngGlwl wnnngniejwu
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Jwulbwgqgbwnp npnanud E, pEG wpynp wudu hp hngGywl wnnngniejwl fuunph
wuwuwndwnny Ywnhp ntuh huntuuhy 2ntpgonjw pneddwil: Gt dwulwagbunp npnoh,
np wunwuhU wuhpwdtaw E 2nLpgonjw pnidned, Ytnpghuu wtinp £ Juw
hhywunwungnwd opp 24 dwd:

3nqbpnidwlwl swnwynipyntuubn wnnnpuwwwhwwl hwunmwwnncpynLuubpnid
e Uju dwnwjnipeyntlubnl wnwownpyynd GU wpunnuwaghnp ntutgnn hngbpnudwywu

hwuwnwuwnnrenLuutnned, npnup Jwulwghunwgwd Gu hngGywu wnnngnipjwl (NLpg
fuunhputip nltutgnnutph 24-dwJjw JGpwywuqunnwywu pniddwl JGe:
Angbpnrdwywu wnnnewwwhwywu hwunwuwunninluutpp whnp £
hwdwaéwjuncpejntl nLuGUwU Unuinwyw hhjwunwungh Ywd Yihuhywih hGun®
pnLdhwuwnwunnepintuncd guinuynn dwpnyuwug $hghyuywu wnnngniejwl htwun
Ywwwd Ywnhputpp hngwint hwdwn: 3Ingbpnidwywl wnnnowwwhwywu
hwuwwuwnnrenLuutnp Ywnpnn Gu punniutp W pnudt) Jhwyu wiju hhuunubGphu,
nyptip snllu $hghywywu wjuwyhuh hhwunnipyntutn Yud Juwudwopubn,
npnug pnudnudp Yuywhwlugh wytihu, pwl unynpwpwp uwpnn £ wpybg
wpunwhhywunwungwjhu hhdncuputGpny:

dwnpuyhl ptpuwwhuyh swnwynLpynLuubn

Jwppwjhu ptpwwhwih dwnwjnipynluutnpu huntuuhy Yupdwdwdytun
wnwunwhhyjwunwungwjhu pniddwu Uhpwduinnepynitbubp Gu dhlsle 21 tnwipGluwl
wunwdJutnph hwdwn: Wu swnwynLpynctuutpp hwwnniy jncpwpwgnip wunwdh hwdwn
Jawyynd GU wnwudhu: Wu dwnwnipyntlltpp unwgnn wunwdutpu ntuGuncd GU [nLpg
hnLquiywU fuwugwpnedutn, upnpGuwihu thnthnfuncyntlutp Ywd Yywuph 6guwdwd Gu
wuwpned W Ywpphp GU nLuGuncd jpwgneghy yuwpdwdwdybun hwwnniy wowygnigjwu
SwnuwynipnLlltph:

Uju dSwnwjnipinLtuutpp hngGlwl wnnneniejwl dwulwghwnwgywd dwnwjniejwl inGuwy
GU, npnup hwuwubh GU JupswywU 2npwlh Uhengny, Grb “nLp (nLpg hnLquiywu
huunhputp nlutp: Ywppwjhu pEpwwhwih dwnwjnientlutphg oqunytint hwdwp nLp
wbwnp £ unwuwp hngtwl wnnngnipjwu dwnwjnienLu, hutp 21 nmwnptywuhg thnpp
nLlubLwp (hwnpdtp Medi-Cal:

e 5pRLE MLp wwpnud Gp tnwlp, yuwppwjhUu pEpwwhwih dSwnwjnLejwl w2huwwnwyhgp
ywpnn £ wuhwunwwtu w2huwwnt] Q6g hbuin® ujwgbgutine ywppwash dwup
huunhputpp® thnpétiny 2tq htwn wwht wytih pwpap dwywpnwyh pneddwu
wUhpwdtawunnieinituhg, ophuwy® 2wwn NLpg hnequiywl puunhputnp nlubgnn
GpGhuwutph W Jhusle 21 nwpGywu ywwnwuhutGph judpwwhu tnwiu
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wUuhpwdtwnnLpnLung:

e Gt 2tq nmtnwynpt| Gu tnuhg nnLpu Uhpwdwjpnud, Juppwjhu pGpwwhwih
Swnw)nLpjwl w2uwwnwyhgp Yupnn £ w2huwwnt) Qtiq htwn, npwtugh wpnnwuwp
JGpwnwnuw] wnnu Ywd punwuhph ypw hhdudjws dhpwywyn, ophuwy’
hfubwdwwnwn wnniu:

Jdwppwjhu ptpwwhwih SwnwjnipinLtuutnp Yogutu Qtq W 26N punnwlhphl, fubwdnnhlu
ywd pubwdwywihu unynnt uunpwhwnpnyg yuwppwaqdh (ntédwu Unp nunhubp
wybwgut) wju Juppwadtph mGuwyutpp, npnup Ny Yunwl Qg hwennwy hub: “nwp,
JwppwjhU wnnnonLpjwl dwnwjnipyntlutph wudbwywaqup, Q60 punwuhpp, AAGq
hubwdnnp Ywd puibwdwywinp Jhwuhu Yuw2huwwnbp npwtu phd' upd
dwdwuwlywhwuwunywdnud |nudtine juunpwhwpnyg yuwppwaghdlu wjupwu dwdwuy, Uhusl np
wyjleu SwnwyncrynLuuGnh Ywnhpp snluGUwp: “nep yntuGuwp Juppwihu rGpwwhwh
Swnuw)npjntluGnh pwghn, npp Yu2h, RE huy Gp wubinL nwp, Qtp puwnwuhpp, ubwdnnp
Ywd pubwdwywip W Juppwihu pGpwwhwih dwnwjnipintbutph wuduwywadp, Gpp
unwlwp wju dSwnwjncpjntuutpp: Ywppwjhu pGpwwhwh SwnwnLpnLtuutnh Spwahpp
yuGpwnh bwlw swnwynLpyNLUutnh Jwpp W dwdwlwyp: Ywppwjhu pGpwwhwh
Swnwjnpntlubph wudbwlywaqup A6g hGun Ywpnn £ w2huwwnb) gpbret pninp wju
Juwyntpned, npntn np huwpwynp £, np oguncpjwu Ywnhp ntuGuwp: Uw UGpwnnd £
Qtn inntup, pibwdJdwwnwpneejwl wnindup, nwypngp, géptywihu pnuddwu Spwgnph
hwuwnwwnnipyntup W hwdwjuph wj| lnwpwbdputp:

bPuntuuhy pnrddwt hwdwwpgnid

Uw gnpédh junwywnpdwl Lwwuwnwywihu swnwjncenLu £, npp hGawnwguned £ 21
tnwnGywuhg thnpp 2whwnniLutph dwnwjniejntlubph quwhwwnnudp, ubwdph Spwgpnudp
W Swnwjnipyntbutph hwdwywnpgnudp: Wu dwnwyniejnlup bwhuwwntbuwéd £ upwlg
hwdwn, nyptp hpwydwunt GU ogunnyt Medi-Cal swnwjnipjnctuutph wdpnngwwl
onpwlwyhg W nud nunnnpnb| GU wjn SwnwjnLeynlluGphU’ pd2ywywu wuhpwdbownnipjwl
hhdwu Jpw: Wu dswnwjnLpyntup tinpwdwnnpynud £ 3wdwwwnthwy hhduwyuwl
gnpdnnnieintlltph Unnbih (Integrated Core Practice Model) uygpnituputnny: Wil
UGpwnnud £ «GpGhuwgh W punwuhph» phuh untndnudp, npp Yoguh wwwhnyb) wnnng
hwnnpnwygnipjwdp hwpwpetnnie)nLuutn GpGruwih, Upw punwuhph W UGpgpwyywd
GpGhuwuGphU uwwuwnpynn hwdwywnabph uholL:

«GpGhuwh W puunwuphph» phup UGpwnenud £ Jwubwghunwywl wpwygnipintu (ophuwy?
pnLddwu hwdwywpgnn, Jwunwywpwpubp W GpEhuwuGphu uywuwnpynn
gnpdwywncpyntultph gnpdh Ywnwywnhsubn), puwywl wewygnipejniu (ophuwy’
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putnwuhph wunwdJutn, hwplewuutn, puyGputn W hnglunpuwuwulbn) W wyp Jwpnhy,
nyptn w2huwwnnwd BU UhwuhU' hwdwhunpnh hwdwn dpwghp uagdtine W wyu
hpwywuwgutint hwdwp: Wju phdu wowygned £ GpGhuwlGphlu nL punwuppubphu W
wwwhnyncd, np bpwup hwulutu hptug Lwywwnwyutnphu:

Wu dSwnwjnipjntlp bwl nctup hwdwywpgnn, npp*

Uwwhnynud E, np pd2yuywu wuhpwdtown dwnwjnipyntbubpp hwuwlbih |hutu,
hwdwywnpgytu W JwwnnLgytu nudtin ynndtpp Lywunh nLutignn,
wUuhwwnwywuwgywd, hwawpunpnwhtUu, ndjw; Jawynyrehu W Ggyhu
hwJwwwunwupuwl dlny.

Uwwhnynd E, np dwnwjniejnllubpp W wpwygnipintup hhdugwd |hutu GpGhuwgh
Ywphputiph ypw.

Uwntindnud £ Uhgng, nnwtGugh pninpp® GpGhuwl, punwuhpp, Jwnwywpwnpubpp W
Jjnuutpp, w2huwwntu dhwupl.

Uowlygnd £ SUnnhU/pulwdwywihu® oquGinL pwywpwnt GpGhuwgh YwphpuGpp.
Oquntd £ untndt) «GpGhuwih W punwuhph» phUy W tnipuwdwnpned £
2wnnitbwywywl wewygnipnil.

Uwwhnynud E, nn wuhpwdtawnnipejwu ntwpnid Gpbhuwhu juuwdBu GpGruwuGnphu
uwwuwnynn wy, hwdwywnagbn:

Suwyhu hunnGuuhy dbwnwyncpynLuubn

Uju dwnwjnceynLtuutpp bwhuwwnbuywod Gu hwwnniy jncpwpwuynen wunwdh hwdwnp
wnwUahU: Hwup UGpwnnd GU nLdtn Ynndtph ypw hhdujwéd dhgwdnnipyncuun®
pwnblwytbine hngbywu wnnngnipjwu puunhputpp, npnup wnpnn Gu puwuguint
GpGhuwuGph/wywuwnwuhutph gnpdnLutnywup: Wu swnwynipynLtuutpp bywwnwy
nLuBU oqubinL GpGhuwuGphU/wwwnwuhutphu dGnp ptnt] wuhpwdtown
hdunnipjnctuubp® nmwup W hwdwjupnd wytGh jwy gnpdtine hwdwn, huswtu bwl
pwpGuwytine Upwug punnwupputph Yuwpnnnientup® oqutnL Upwlg nw wub(:
Suwjhu huintuuhy swnwynLeyNLUUtGpp pwdwnpynud BU «GpGhuwgh W punwuhphs»
rhuh Ynnuhg' Iwdwwwnthwy hhduwywu gnpdnnnieinlultph Unnbih
2npgwlwiyutpnid: Ywlp oguinwgnpdnid GU punwuhph SwnwyniynLuutnh
punhwuncp Spwaghpp: Wu dwnwjnipjntlutpp inpuwdwnpynud GU 21 tnwinpGlywuhg
thnpn wunwdJutphl, npnup hpwywunt Gu ogunyt| Medi-Cal-h dwnwjnipntllbph
wdpnneowywl 2nppwilwyhg: Wu swnwynipynLtbuutnp unwuwint hwdwnp wtuwp E |hup
pd2ywywl wuhpwdtwnnipjwu ypw hhduwd nuntghp:
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rtpnwwhuyh huwdwwnmwn inncu

[Gpwwhwih ppuwdwunwn nwU dwnwjnijwu UnnGip tinpwdwnpnd £
ywpbdwdwdytwn, huntuuhy W tnnpwydwih dwuhu wnbtntGynipyntuutph ypw hhdugwd
hngtywu wnnngniejwl Jwulwghnwgywd dwnwjnipejncuutp dhusl 21 tnwiptGluwu
GpGhuwutphu, ndptp nLuGU pwnpn hncquiwu W JuppwjhU puunhputnp (nudbinc
ywphp: Wu dwnwjnceyntblubpp bwhuwwnbudwd G hwnney jncpuwpwlyinen wunwdh
hwdwn wnwubdhl: REpwwhwih ubwdwwnwn tnwl 2ppwlwyutpned GpGhuwutphu
inbnwynpnud GU yGpwwwwnpwunywsd, ytpwhuyynn W wpwygnientl unwgnn
[Epwwhwih puiuwdwuwnwn tnwl dunnutiph Unun:

OSunn-GnGluw thnpjuhwpwptnnLpynLuubph pEtpwwyhw (PCIT)

ounn-tGpthuw thnfuhwpwptpnejnluubph rGPwwhwU dnpwahn £, npu oquned £ 2-7
tnwntywl pwpn Jwpp nlutgnn GpGhuwutphu, huswtu bwlw ogunwd E Upwug
dunnutphu Ywd pubwdnnutphu unynnpt| Upwug Ywnwywnptine Unp Gnwuwyubn:
Wuwhuh Jwppwaght GU qujpnyrp Yuwd uwunuutphu shGunlbip:

ounn-tGpthuw thnfuhwpwptpnuejnluubph rGpwwhwh dwdwluwy dunnp Yud
pubwdwywip wywupwywiutn £ ypned, Gpp uwnned £ hp GpGhuwgh hGuin hwunnoy
huwnwutUywynid: REpwwhunp hGnlenwd £ JGY wyp uGbjwyhg Ywd nGuwujnieny W
wywupwywutph dhengny funphnLpnutp £ vnwhu sunnphu Yud jubwdnnpl:
(dGpwwhuwnp ogunwd £ SUnnhu Ywd fubwdnnhu unynnb, RE huswbu fupwhuncub)
wnnne Juwppwaghdp W pwptluydt hp hwpwptpnipyntuutpp GpGhuwgh hGun:

UpnynLtuwybGuin gnpénn puwnnwupph ptpwwhw (FFT)

Uprnyntbwdtun gnpdnn puinwupph pGpwwhwt Ywnpdwwnle W yEunpnuwgywd
funphpnwwnywywu dpwaghp £ 11-18 tnwpGlwl wjlu wwwnwuhuGph W Upwg
puwnwuhputph hwdwn, nyptp nLuGu pwpn yuppwahd jwd ndqupwuncd Gu
ywnwywnt| hptug hnygtipp: Wuwhuh Juppwasdtbphg Gu juunuubph fuwfpuwnncdp,
ynhyp wd pupwujnptph oguinwgnndnidp:

Muwunwunt wuwnnng Jwnppp pwnGuwyGine hwdwn WpryntuwyGun gnpdnn
putnwuhph rGpwwhwU w2uwwnnid E wywunwune punwuhph W GppGdu bwle Upw
wowlygnrpejwl hwdwywngh wj| wunwdubph hbwn, ophuwy® nLuncghsubph yud
pdhayutiph htuwn:

Pwquuwhwdwlwnquyhu ptpwwyphw (MST)

FwaUwhwdwlywnpquwjhu pGpwwhwUu puinwuphpp UGpwnnn 6pwaghp £ 12-17
tnwnGywu wju ywwnwuhutph hwdwp, nptnp ntubu Juwpph htn uwywd |nLpg
ndjwnnipynLuutn: fuquwhwdwlywngwiht pGpwwhwl hwwhu yhpwnyned £ wju
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wwwnwlhutph hwdwn, nyptp puunhputp Gu nLlutigt) optuph htwn Ywd hptug
Jwpph wywuwnbdwnny Ywnnn Gu optuph htwn pwiuybint Ywd inuhg yurwnpytine
Junwugh wwy (hub:

Fwquwhwdwywpquwjhu ptpwwhwlu UGpwnned £ puunwuhph W hwdwjuph
weowygnipnitup rGpwwhwh Jdtg, nhwtugh wwuwnwuhUubtphu oguh w2huwwnby
wjbwhuh Juwppwadtnph Unw, hupwhuhp GU optlpp fuwhuntip Ywd pupwujnietn
ogunwgnndtip: Pwgquwhwdwywpquwjhu pGpwwhwl bwl oqunid E SUnnutphu
undnpb| hdinncpynLuutin, npnup Yogutu Upwlg Yuwnwdwnb| wjn Juwppwadtinp
wnwup, hptug hwuwywyhgutph htwn Ywd hwdwjupwihu wy; Jhpwdwptpned:
Fwquwhwdwywpquwjhu ptpwwhwih Jhgngny sunnutpu nu pjubwdwyuwutnp
ywpnn U unynpby, L hLswbu hwnrwhwpt hptug GpGhuwutph YwdJ
nGnwhwuutph htwn Juwywd nddwpnipyncuutpp: Lpwlp Lwle Yunynptu wyth
(wy hwnpwhwnt] tnwup, puyGputph htn Ywd hptug pwnwdwuncd wn(w
fuunhputipp: Spwaghpp hwpgnud £ vnwpptp owynypUutpp W yGunpnuwuncd £
puinwuhpubphu hptug wnubpnud W hwdwjuputnnid oqubint ypw: Wb Lwle
hwdwgnpdwygnud £ nunpngutph, nuinhjwuncjwl W nwunwpwuutph htGuw:
Cuwnwuphputph hGn hwunhwnwdutph hwwhiwywunceintup Spwgnnud wnnn £
thnfudtG: Npn2 putnwuhputbp Ywnpnn U wwpquwbu updwwnl unnignedutnh
ywphp nLluGUwy, Jhusntn Ujncultpp Ywpnn GU hwunhwb| Gpyne dwdny® wdtu op
ywd wdtl 2wpwre: Wu oquniejntup unynpwpwn wnnwd £ 3-hg 5 wdhu:

Unpnwnpwnwuwncpywl hGun ppunhpubn nLubgnnutnh Jepwnwné

Unnnowwwhwywl swnwjnipinLtuutp £ dwunnignid wpnwpwnwunnijwl hGun
huunhp nLtutgnn wunwdJutGphU® Upwlg wqwun wpéwyyGintg Jhusle 90 on winwg:
Swuwubh swnwjniejntultph tnGuwyutpp UGpwnnud BUt Yepwnwpannubph gnpsh
ywnwydwnned, uppwjhu wnnngnijwl pd2yuwywl funphpnwnywywu
Swnw)nipntlltn, yhdwywygh (peer) wowlygniinil, Juwppwjhu wnnngnpjwl
funphpnwinynipe)nLl, rEpwwhw, pnidwnniluGph Ypenipinil, nGntphu yGpwptpnn
dwnwjnpntlltn, wquundwl L wquundwup hwenpnnn 2npwuh dpuwgnned,
(wpnpwwnnn W nwnhninghwywu dwnwjnipjncultp, ntntnh dwuhu
intnGYwwnynipinil, odwunwynipjwl dwnwjnienLbutn, huwtu bwl oqunip)nLlu’
gpwugytint hwdwwwwnwupuwl dwnwywpwnh Jdnwn, ophuwy® «@dpwdhgngutphg
ywhujwdnrpjwl pnddwu» Spwgpned, npwtugh wquunybiinig hGunn awpnitbwyh
nGnnpwjpny odwunwyynn pndnudp: Wu dwnwjnipintulbpp unwlwine hwdwp
wUhwuwnutGpp wtwp E |hubu Medi-Cal-h ywd CHIP-h wunwd, W

o Bpb 21 nwntlywuhg thnpn Gu, gwnuytu wluswhwhwuutph / ywwwuhubph

nLnnhy hwunwwnnipnluncd:
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o Rt swihwhwu GU, Jwwuph tnwy |hubu W pwdwpwntu Spwgph
wnnnewwwhwywl wywhwlgutphg Jtyp:
Uju Swnwjniejwu dwuhu (pnugnighy intnGynipyntbutnh hwdwn Yww hwuwnwwntp
Qtn Juwpswywu 2npwluh hGn' quuquhwpbinyg wju dGnuwpyh 2wwhyh
hGnwhunuwhwdJdwpny:

Medi-Cal-h' yhawlulygh (peer) wowlygnrpywl SwnwynLpynLtuubpn (nwppbn
Jwpswlwlu ppgpwibGnnLd tnwppbn k)

Medi-Cal-h yhdwyuwygh (peer) wowlygnipjwl dwnwjnLpjnctuutpp hwdwywnpgywd
gnpdnnnrpyntulnh Ungngny fupwuncd GU wwwphunwdp, nhdwyw)nedp,
uGpgpwyywdnieiniup, unghwjwywu 2thnudp, hupuwpwyniyniup,
hUupLUwuww2unwwuncenLup, puwywlu wowygniejwl qupqwgnidp W nudbn
ynnutph pwgwhwjwnnudp: Wu dwnwjnipyntlutpp Ywpnn G tnpwdwnnyt) Q6qg
Juwd Q6n* Yuplnp wowygnipjwl Lowluwyywd wudhu (wudkphu), W nLp Ywpnn
Gp wyn SwnwnLpynLtuutnp unwuw] hngGywu wnnnenLrjwl wy SwnwjnceynLuutnh
hGun Jhwdwdwuwy Ywd Gpp oguinynud Gp Medi-Cal-h ynndhg yuguwytpwywd
ntntnh wnwpdwu hwdwywnpghg: Medi-Cal-h yhdwywygh wewlygniejwlu
dwnwynipnLluutph ninpunnud yhdwwygh wewygniejwu dwulwagbunl wjl
wUuhwwu E, nd JuppwjhU wnnngnipjwu Ywd rpUupwdhgngutbph ogunwagnpédwu
fuunhpuGnph wuduwywu thnpa nluh W guinuynud £ wwywphudwU thnyned, ny
ywuwnwnb] E Juwpswywl 2npwuh’ bwhwugh Ynnuhg hwuwnwundwd
hwywuwnwagpdwu dSpwagph ywhwlgUbnp. wju wbép wpwdwnpnud £ wju
Swnw)nejntluGpp JuwppwihU wnnnoncejwl Jh Jwulwagbwnh nGywdwnnipjwdp,
ny nLuh wpunnuwaghp, pnyunynceinit (waivered) Ywd gpnuwugwé £ bwhwugnid:
Medi-Cal-h* yhtwywygh wowygnipjwl swnwjnipjntulbpp UGpwnnud Gu
wlUhwuwnwywu W pudpwjhU ntuncgned, hdinncpyncuutnh dlwydnpdwl Yppwywu
fudptp, lnbnGywunywywu wnpjnLputGnh hwpgned Ynndunpnonid,
UGpgpwyywénipjwl dswnwjnipinLuutn’ Qtg pupwhuniubine dwulbwygt yuwppwjhu
wnnngnLejwlu pniddwup b pGpwwhwh gnpdnnniejnclllGphu, ophuwy’
hupLwww2unwwuntejwl fjupwudwup:

Uhusl 21 wnnwpGywUu wunwdutGpp huwpwynp £, np hpwywunt |huGu ogunyb) «dwn
U wwppGpwywu quudwl, whuinnpn2dwU W pneddwu» Swnwynipjncuutphg®
wlywfu wju hwuqwdwlphg, RG Nn Jwnswywl 2npwuncd GU wwpnd:
Medi-Cal-h* yhdwlwygh wewygnLpjwl dwnwjnLpjntuutn npwdwnnbip
ywdpuwnpwywl £ Jwubwyhg Jupswywu 2npwlltph hwdwp: Mwngbne hwdwn,
G wpnynp Qtn Juwpswywu 2nppwlp inpwdwnpnud £ wju Swnwyncejnitup, unnwgbp
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«LpwgnLghy innGnGynLeynLluutn Q6p 2npwith dwuhU» pwdhup, npp guinuynud £ wju
aGnuwnpyh ytGponed:

Dqluwdwdwihu nGwptnh 2wupdwlwl dwnwynLpynLuutn

Swuwlbh U dsguwdwdwihtu nGwptph hwdwn 2wpdwlywl SwnwnipynLtultn, Gt
“nLp hngbywu wnnnenipjwlu 6qguwdwd Gp wwnned:

dguwdwdwihu ntGwptph 2wpdwywu swnwynLynLUUGpp wpwdwnpynud Gu
wnnnewwwhwywl Jwunwywpwnputph ynnuhg wju Juwpnwd, npuintn “inwp
6quwdwd Gp wwpnud® UGpwnjw Q6N nwup, w2uwnwyduwnned, nupngned Yud
hwdJdwjupwjhu wy| JuwjpGnpned, pwgwnnipjwdp hhjwunwungh Yud bdwuwwnhuw
hwuwnwwnnipyntblutph: Aguwdwdwihu 2wpdwywl SwnwjnLpyntlubpp hwuwlbih
GU opp 24 dwd 2wpwenp 7 op W tnwphu 365 on:

dguwdwdwjhu nGwptph 2wpdwywu dSwnw)niintlutpp UGpwnnLd GU wnpwag
wnoéwagwupnid, wuhwwnwywu quwhwwnnud W hwdwjuph ypw hhduywé
ywjntbwgnud: Gt Qtq wuhpwdtown E |nwgnighy pd2ywlwu fubwdp, www
dquwdwdwiht 2wpdwywl swnwnLyntlutph Jwunwywpwpubpp bwl
ynLnnnpntu Yud Qtg Ydwunnwgutu wj| dwnwynipyntuutph W gnpédp Ythnhuwugtu
Upwlg:

SGunlnnwlwl fubwdp hwdwyupnid (ACT) (nmwppbn Junpswlwl ppnpwuuGpnid
tnuwpptp E)

«AGinlnnuyuwu pubwdp hwdwjupnid» Spwghpp SwnwyncenLu £, npu ogunwd £
(ntpe hngGUwl wnnngniejwl fuunhputn nlugnn dwpnywug: Wju dwnwjnipjwu
ywphpl nctutignn dwnnhy unynpwpwp tntp G hhdwunwungnid, w)gtbit; Gu
2nwwoquniLpjwl pwdhU, Juwgt) U pniddwl YGunpnuutpnud W/ywd huunhputp
GU nLutighi] onGuph htwn: Lpwup Ywpnn GU Lwle wuorliwU |hub| Ywd syupnnuliwg
oguntpyntl unwlw| unynpwywu Yhuhywubtphg:

«3AGinlnnuiyut pbwdp hwdwjupnid» Spwaghpp hwpdwptgunwd £
SwnwynipnLluutpp jInLpwpwuynp dwpnne W Uupw wnphputGphlu: Lwywwnwyu £
oquti| Jwnnywug wytih jwy qqui W unynpt, e hugwtu wwnb| hptug
hwdwjupnid: Swpptp Jwulwqgbunubphg pwnyugwd phup hwdwwntn w2uwwnned
E' wwywhnyGinL pninp tnGuwyh wpwygnipynluutpp W pnudnudp: Wu rhdp ogunid £
Jwpnywug hwnpwhwnpt| hptug hngGywu wnnneonLpjwu hGun Yuwwywd
huunhnputipp, unynptiguncd £ Upwlg uwplnp YGuuwywl hdinneyncultp,
hwdwywnpgntd £ Upwlg pulwdpp W wewlygnipnil £ gnigwptnnud hwdwjupned:
Cunhwuncp Uwwwnwyu E oqub| jnpuwpwugnun Jwpnne pwptuyty hp yuwppwjhu
wnnngnRjwl fuunhpp W hp hwdwjupnud wwntp wytih jwy Yuwupny:
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«3AGinlnnuywu pubwdp hwdwjupnid» Spwgph tnpwdwnpnudp Jwulwyhg
2ngpwililiph hwdwp Ywdwdnp E: Unnwgbp wju dGnuwnyh ybpgnwd guinuynn
«LpwgnLghy inGnGYynLpnLlUGn Q6p upswywu 2pgwlh dwuhu» pwdhup®
wuwngbnt hwdwp, RE wpnynp Q6 2npwlp Jwunnigned £ wyu dwnwjnipynip:

Stnlnnuwywl jubwdp hwduyupnid” nwwnwhnpwywlywl fuunhpubn ntugnnubnph
hwdwp (FACT) (nwpptp Jupswlwu pppwliutnnid tnwppbn k)

«IGnlnnuiywt ubwdp hwdwjupnd” nuunwhpwywywl fuunhputnp nlubgnnutph
hwdwp» dpwaghpp (FACT) SwnwynipynLu £, npu oquncd £ nLpg hngbGywiu
fuunhputip ntuignn wju Jwpnywug, nyptn bwle puunhpubp Gu nlutgt) optuph
hGw: WU gnpdnud £ 6houn wjlwtu, huswtu «3IGunlnnuiywu fubwdp hwdwjupneu»
dpwaghpp (ACT), pwjg ntuh npn2 [(pugnighy huwpwynpneeyncultp® oquiine pwnénp
nhuyh fudpnid qunnuynn wd bwpuyhuncd nwunwhpwywywu hwdwywnpgh htun
wnusnLpjntu nLubgwd Jwnpnyuwlg:

FACT rhup uqUywd E Jwuluwgbunutphg, ndptn wugt| GuU hwwnniy
JGpwwwwnpwuwnnd® opbuph hGwin puunhputp nLutgnn Jwpnywug Ywphputpp
hwulwlwnt hwdwp: Lpwlp npwdwnpnd GU wjuwhuh wewygnipynitl W pnudned,
huswhuhp tnpwdwnpnwd £ ACT-p, ophuwy® JwppwjhUu wnnngnipjwl hwpgned
oquntpnil, Yjwuph hdnnipjnluutph nLunctgned, pd2ywwl pubwdph
hwdwywnpgnid W hwdwjupwihUu wpwygnipenLu:

Lywuwnwyu £ oqu| jncpwpwlyinip Jwnpnne hpBu wyth (wiy qquiy, funtuwidhg
fuunhputphg W hp hwdwjupnid wwnb| wybih wenng Ywupny:

Uwulwyhg 2npwiiutph hwdwp FACT-h inpwdwnpnudp Ywdwynp E: Unnigbp wyu
atGnuwnyh ytpend qunnuynn «Lpwgnighy inbnGynceyncuutn 26p Jupswywu
2ngwlh JwuhU» pwdhup® wwpgbne hwdwn, G wprynp Qtn 2pgwup Jwwnnignd £
wju SwnwjncpnLup:

Swdwlwnpqwé dwulwghunwgywé pnidoquncpynil (CSC) thuhfungh (FEP)
wnuwphu ntwyphg httinn (nwpptp Jupswlwl pppwiuGpnid tnwppbn k)

[Qwdwywngywd Jwulwaghunwgywéd pnidogunipeynitlp dwnwynipincl E, npu oquncd
E wju Jwpnyuwlg, nyptnp wnwehu wugwd U hngGpwlwu uwuqupned® thuhfung
nctuGunwd: IngbElwu puwluqupdwl whunwuhutpp pwgdwphy Bu, wyn pYnLd®
inbulb| Ywd ub] wjuwhuph pwutp, npnup Uinwu dwpnhy s6U tnGuuncd Ywd juncd:
[Qwdwywngywd Jwulwaghunwgywéd pnidoguniinitup hngbywu puwugqwndwlu ywn
thnelGpned wwwhndnud £ wpwag b hwdwygywéd wowygnipynil, npp ogunid £
ywuput hhqwunwungnwd Juwip, 2ty ogunipjwl pwdhUu wjgubpp, pniddwu
yGuwnpnuubpnuwd dwdwuwy wugywgutip, optuph htiwn fuunhputpp, pUpwlnLetn
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ogunuwagnpdtp W wuopliwunte)nLup:

S[wdwywnpgywéd Jwutwghwnwgywd pnidogunceinitup yGunpnuwuncd £
JjnLpwpwlynen Jwnnne W Upw Ywppputph ypw: Swpptp dwulwgbunubphg
pwnyuwgwd phdp hwdwwntbn w2uwwnned £ wdtu inGuwyh oqunipeyniu
npwdwnnbint hwdwn: Lpwlp oquned GU hngGlYwu wnnngnLejwUu pnddwl
hwpgntd, unynptiguncd GU Ywuph hwdwnp Yuwplnp hdnngeyncuubp, hwdwywpgned
GU pndpulwdpp W wowygneenil U gnigwptpnd hwdwjupned: Lwwwnwyu £
oquti| JnLpwpwlgnip dwpnnt hpbu wytih jwy qquy, funtuwith iunhputnhg W hp
hwdwjupnd wwnt| wytih wnnng Ywlpny:

Uwulwyhg 2npwitiltph hwdwp wnwghUu thuhfunghg hGunn hwdwywngywé
Jwulbwghwnwgywd pnidogunieinitup tnpudwnpnudp ywdwynp E: Unnwgbp wju
aGnuwnyh ytpend qunnuynn «Lpwgnighy inbnGyncpyncuutn 26p Jupswywu
onowlh JwuhU» pwdhup® wwpgbne hwdwn, pE wpnynp Qtn 2pgwup Jwwnnignud £
wju SwnwjncpnLup:

«hudpwly-inubph» swnwynLpynLuubn (Clubhouse Services) (lnmwpptn upswlwl
2ngwllutnnid nwppbn k)

fudpwy-wnutpp hwwnny Juwynptn Gu, npnup oguncd BU Jwpnywug yGpwgub
JwppwjhU wnnnoncpjwl fuunhputpp: “wup YGunpnuwunwd GU Jwpnyuwlg nudtin
ynnutph ypw W untndncd Gu wpwyhg hwdwjlp:

fudpwy-nutGpnud dwpnhy Yuwpnn GU w2huwwnwup quub, puytpubp dGnp pGpt,
Unp pwUtp unynpt| W qupgugut] hdnnceyniuutn® hpbug wnnnenipynlulu nL
pwntytgnipintup pwntuytine hwdwn: Uwpnhy bwle w2huwwnned G fudpwiy-
inutph w2huwwnwyhgubph hGwn vhwuhU' fudpwy-inuGph punhwuncp Ywphpubpp
hnqunt hwdwp, ophuwy’ 6w wwunpwuwnbiny pudpwy-innwl djntu wunwdutph
hwdwp: Lywuwnwyu £ oqut) pninphu |hubp hwdwjuph wunwd, fupwhunLubg
JjincuuGppu hwulut hpug Lwywwnwyubphu W pwptlwyt hptug Ywuph punhwuncp
npwyp:

Uwulwyhg 2npwuttph hwdwp ludpwy-inutGph dwnwjnieintuutph tnpwdwnpnedp
ywdwynnp E: Uinnqbip wju dGnuwnpyh ytnpgned guinuynn Lpwgnighy
nbnGYnLpynLlutn Q6p qupswywl 2npwlh dwuhU» pwdhup' wwpgbine hwdwn,
G wnrynp Atp 2npwlp Jwuwnnignid £ wyu Swnwjnie)niup:

Swduwyupuyht wnnnpuwwwhnipywl wuwwnnnubnph (CHW) punjuyujwé
SwnwynLpynLuubp (nmwpptn Jupswlwu pppwluGnpnid tnwppbp E)

Swdwjupwihu wnnnewwwhnipjwl w2fuwwnnnutpp (CHW) wnnngwwwhnijwlu
w2huwwnnnutn Gu, npnup wugt| GU hwwny yGpwwwunpwuwnnwd W hptug
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hwdwjuputph JuinwhbGih wunwdJutp Gu:

e Swdwjupwihu wnnngwwwhnrpjwl w2fuwwnnnubph punuudwsd SwnwyninLluutnh
LUwwuwnwyu E oqut| Ywuput hhwunneynLuutpp, hwadwunwdnipyniuutGpp W wyg
wnnnowywl puunhputn® UwhupwU npwug Jwwnpwnwgnidp: Iwdwjupwjhu
wnnnewwwhnipjwl w2fuwwnnnutph punuwjudwséd swnwnipynLtuutnp UGpwnned Gu
Unylu pwadhultpp nL Yphpwnned GU Unyu ywunuubpp, hus undynpuyw
S[wdwjupwihu wnnnpwwwhnipjwl w2iuwwnnnutnh uwlpuwnpgbihy
Swnwjnpntlutpp, puwyg npwup hwpdwptgwd Gu wjb dwpnlwug hwdwn, nyptn
JwppwjhU wnnnontpjwl hwdwn [pugnighy wowygnLpjwu Ywnhp nLutu:
Lwwunwyu £ hwybywi oqunipinil gnyg wnw)® wju wunwdubphu wnnng W jwy
Jhdéwynd ywhGne hwdwp:

e Wu dwnwjnLpjnlulbphg U™ wnnnpwwwhnijwl nLuncgned W
JEpwwwwnpwuwnnd® UGpwnywi ppnupy Ywd Jupwyhy hhwunnipynluubph
JGpwhuynwdp b Ywupuwpgtinudp, bwl' Juwpph, bwhiwsUunjwu W hGunsUunjwu
2ngwuh, pGpwuh funnngh wnnneniejwl hbGn uwdwd puunhputipp, W
Juwudwéplutnh Yuwlpuwngbndp, huswtu bwle wnrnneniejwl fupwunwdp W
nLnnnpnndp® UGnwrjw) bwwunwyutph uwhdwunwdp W hhjwunneeyncultph
ywuhiwpgbUwu W yunwywnpdwl gnpdnnnipintultph Spwigntnh dywynudn:

e  Uwulwyhg 2npwilibph hwdwp Iwdwjupwjhl wnnnowwwhnLpjwu
w2huwwnnnutph punuwjujwd dSwnwyniyntuutph lnpwdwnpnudp Ywdwynn E:
UwnnLqtip wju dtnuwpyh ytpenwd guinuynn «Lpwgnighy intntGyniyntuutp QGn
Jwpswywl 2ppwlh dwuhU» pwdhup® wwpgtne hwdwn, G wpnynp Q6n 2ngwup
Jwuwnncgnid £ wyju Swnwjnipnlup:

Odwunwlynrpywl Yynw hhdujwé wrfuwwnwlp (Supported Employment) (tnwppbn
Jwpswlwlu pppwibGnnLd tnwppbn k)

e Odwlnwynpjwu ypw hhdujwsd w2uwnwuph' «Uuhwwnutph w2fuwwnwuph
inbnwynpnud W wpwygnipintux»(IPS) Unnbip dwnwjnieiniu £, npu ogunid E |nLpg
JwppwjhU wnnnontpjwl Ywnphp ntutgnn dwnpnwlg quut] b wwhwwub)
dpgnLuwly w2uwwnwup hptug hwdwjupnid:

e Uwulwygbiny Odwunwyncpejwu ypw hhdujwsd w2uwwnwuph' «WUhwwnutph
w2huwwnwuph nGnwynpdwu W wewygnipjwux»(IPS) 6nwaphu, dwpnhy Ywpnn Gu
unwlw| wyth wy w2huwwnwupwihb wpnntuputp W bywuwnt hpGug Juwppwjhu
wnnngnLRjwl ulnphg wquwuwnytiniu:

e Uju dSpwahpp bwle bwywuwnned E hupuncpnyuniejwl, ywunywubinLpjwu
qawgnnnLpjwu, huswtu bwl punhwuntp wnnnenijwUu W pwnGyGgnLpjwu
pwnbluwydwun:
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e Uwulwyhg 2npwilitph hwdwp «Odwunwyncejwl ypw hhdudwd wohuwwnwuph»
npwdwnnnudp Yudwynp E: Unnwgbip wyu dtnuwnpyh ytpenwd gunuynn «Lpwgnighy
nbnGYynLpynLlutn Q6n upswywl 2ngwlh dwuhU» pwdhup® wwpgbine hwdwn, pG
wnprynp &tn 2npwup Jwwnnignd £ wju Swnwjnipjnlup:

Swuwlbh (In-Reach) swnwynLpynLuubn (nmwpptp Jupswlwu ppgwiubnnud
twpptp E)

e Swdwjup hnpuwnpytint hwuwubGh dwnwjnipntlutnu oqunid GU Gpywp
dwdwuwy hngbpnidwywu hhjwunwungnud Ywd hwuwnwuwnnegjnctuncd guinuynn
ywd wjuwntn Gpywp dwdwlwy Juwint nhuyh nwy gunnuynn Jwpnywug: Spwghpp
hwdwagnpdwygnud £ Qtq htw, Q6p punwuhph, hhjwunwungh Ywd
hwuwnwuwunnipjwu W wewygnn wj| dwpnyuwlg hGn® hwdwjup yGpwnuwnuwnc
hwpgnwu Qbq oqut|nL hwdwp: Lywwnwyu £ oqut| AL funLuwithby
hngGpnidwpwunwd Ywd pd2ywywt ubwdph wy yGunpnuutpned Gpywn Juwinwg:

[—UpwlujnLpbtnhg yuwhiwdnipjntutph hbn Juwywd dSwnwjnLpjnLulutp

Nnpn°up Gu Medi-Cal-h ynnuhg Juquwlybtpnwyywé ntntph wnwpdwl
hwdwlwnpqubnph dwnwyncpynLuubpp

Medi-Cal-h Ynnuhg uquwytpwywsd ntntph wnwpdwu hwdwywngbinh (Drug Medi-Cal
Organized Delivery System) 2npwliwjhU dwnwjnipyntlltpp bwhuwwnbudwsd Gu wju
Jwpnywug hwdwn, nyptin ntutu pdpwdhgngutinh ogunwgnpddwl pjuunhn, husp
Lowlwyned E, np Upwup Ywpnn Gu swpwwhb] wiynhnp Ywd wy| pdpwuincetn, Ywd
wju Jwpnywug hwdwnp E, ndpbp wpnn Gu hwjinuytb) pupwuyniptnh ogunnwgnpddwu
wjuwhuh puunph wnwewgdwlu Junwlgh wnnwy, npp Jwuywpenydp Ywd punhwuncp
pdh2up sh Ywpnn pnudb Wu swnwynipynibuGpp UGpwnnod U Lwle w2huwwnwup, npu
wuntd E dwuinwywpwpp, nhwtugh oguh dwnwjnceyntubbpu wyth jwdp nwpdutg
fulwdp unnwgnn wudh hwdwn: Upwug JGe GU Jinunwd bwle quuwhwwnnodutGpp?
wwpgbnL' pE wprynp 26q wuhpwdtown £ swnwjnipiniup, W wprynp dwnwjnieynlul
wpnynitbwybun E:

Medi-Cal-h ynnuhg uquwytpwywsd ntintph wnwpdwu hwdwywngbpp Ywpnn Gu
Swnwjnpntlltn tnpwdwnnt Yihuhyuwynd yuwd Jwnwwpwph gpuutbjwyncd, Q60
unwup jwd hwdwjwlpwihu wy Uhgwywjpnd® hnwhununy YwdJ
hGnwwnnnowwwhnrejwl yuwwh Jhgngny (UGpwnnud £ W Jhwju dwjuwyhu, W
inbuwywwny hwnnpnwygnipnil): Ywpswywl 2ngwilp W dwnwywpwnp Yuw2huwnBu Q6g
htun® npn2tGinL Q6 SwnwyjnueynLtlubnh / dwdwnpniynllutph hwwhiwywunyenlup:
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Ywhudwénipywl n&d nEntph hwnpgnyd wdtphlyywl dpnipyniu (ASAM)
Jwpswywl 2ppwupn W dwunwywpwpp Yoginwgnpdtu Ywhujwdniejwl nbd ntntph
hwpgny wdtphyjwlu vhnipjwu gnpdhpp' gunubine Qg hwdwn wdtbwhwnpdwn
SwnwjnpinLtup: Wju tnGuwyh dwnwjniejnctbubpp Lywpwanyned GU npwtu «pnddwil /
fubwdph Jwywpnwy» W uwhdwudwé G unnple:

Uwnncgnid, quwhwwnnod, updwwnle dhgwdwnncpynit i pniddwl nennnpnnid
(YwhudwénLpywl nGd ntntph hwnpgny wdtphlyjwu dhnopyncl, dwulwpnwly 0.5)
«Uynhnih W pUpwujnLptph unnignid, quwhwunned, Yunpéwwnle Jhpwdunnie)ni,
pnLddwu nunnnpnnuu»-p (SABIRT) Medi-Cal-h ynnuhg uquwytpwynn ntntph wnwpdwu
hwdwywnpgh Uwywuwnubph Jtg sh dinunwd: " Medi-Cal-h Fee-for-Service («éwnpnid
SwnwjnLpjwlu nhdwg») W Medi-Cal-h Ywnwywpynn fulwdph wnwpdwl hwdwyuwnpgh
Jwu E 11 nwpbywu W wyth pwpap tnwnhph dwpnywug hwdwnp: Ywnwywnpynn fubwdph
dpwantpp wtwnp £ unpwdwnpbu pdpwuynuetnhg Jwhujwdnuejwul wnbsynn
wwwhnywagnywé dwnwjnipyntulbp® UGpwnjwy 11 tnwpBlwu W pwpén tnwphph
wunwdutph hwdwn:

dwn dhgwdwnnipywl swnuyncpynLulbn

Jdwn Jhpwdwnnipjwl dwnwjnipjnctuubpp Medi-Cal-h ynndhg yuqdwytpwdnn nbintph
wnwpdwu hwdwywngh wwwhnjwagpywé dwnwjnipynitblbn Gu 21 tnwnptywuhg thnpp
wunwdJutph hwdwn: 21 nmwptGywup spninpwd jnLpuipwugnip wunwd, nd unnwgyt) £, W
npn2dt £, np pdpwunLetphg Yuwhudwéniejwl juunhp wnwpwlwint yunwugp Upw
hwdwp JG6 E, Ywpnn £ npwtu Jun dhgwdwnnipjwl dwnwjnieintl unwlw| gwlywgwod
SwnwjnenLtl, nnu wwwhndwagnywd £ hpple wpunwhhyjwunwungwihu dwywnpnwyh
dwnwynipinLu: Ywn Uhpwdwnnipjwl dwnwjnipejnluutphg ognytint hwdwn 21
tnwntywuhg thnpp GpGhuwutbphg sh ywhwupynud pUpwunLetnhg Ywudjwédnigjwlu
whuwnnnpn2ned:

dwn wwpptpwwl uinnegned, wpuinnpnpnid W pnudnid

21 lmwnblywuhg thnpnp wunwdutpp Ywpnn U unwbw wju dGnuwnpynd wytih Jwn
LUywpwanpywd dswnwnipyntlutpp, huswtu bwle Medi-Cal-h wy)| Swnwjnipntllbp «dwn
wwpptpwywu unncgned, wpunnpnaned W pnudned» (Early and Periodic Screening,
Diagnostic, and Treatment) Ynsynn Uwwuwnh dhgngnu:

Npwtugh upnnwuw unwuw] «4wn wwpptpwywl unngdwl, whunnpn2dwu W
pnLddwu» dwnwjnLejnluutn, wunwdp wytwp E (huh 21 nmwptywuhg thnpp W nLuGuw
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(hwndtp Medi-Cal: Uju biyywuwnp thwyned £ wju Swnwjnieynluutnh dwhuutpp, npnup
pd2ywywl inbuwuyntuhg wuhpwdtown GU' nLnnGiNL $hghlwywl W hngbywu
wnnngnLRjwl fuunhputpp Ywd oqutint wyn hwpgnud: Wb swnwjncejncuutnp, npnup
Ywjnctuwguned, pwptuygnud £ wd wytih wnwwutbih Gu nwpduncd Juwppwihu wnnngnpjwu
huunhpp YwdJ odwunwyncd GU wyn hwpgtpned, hwdwnyned E, np oquncd GU W
wwwhnwagpywd Gu npwtu «4dwn ywpptGpwywu unniqguwt, whunnpn2dwl W pneddwiu»
dwnwynipnLuutp: Ywn ywnpptGpwywu unngdwl, whunnpn2dwu W pneddwil
wwhwugltpp, huswtu Lwl pUpwUunLRetnhg YwhujwdnipjwU fuunhputph
ywlpuwpgbdwl W Jun dhpwdwnnipjwl bwwwnwyp pwywpwntine hwdwp Medi-Cal-h
ynnuhg Ywalwytpwynn ntntph wnwpdwu hwdwwnpgh dwnwjnipynLtuutph
hwuwuGhnLpjwU swhwuhutnp 21 lnmwnblywuhg thnpnp wunwdutph hwdwp twpptp Gu
W wybh dynil, pwl hwuwubGihniejwu swthwuh2utpp JGdwhwuwyubph hwdwp:

Gt hwpgbp ntubp wju SwnwjnLpyntllbph Jwuhl, fuunpnud Gup quitgwhwnby
Jupswywl 2nppwt Ywd wigbit; Unnnpwwwhwywl Swnwinieintblbnh Ywnsnipiwl
«Mwn wwppGpwywl unnignid, whunnpnaned W pnednd» YuptEen:

Upunwhhywunwunguyhl pniddwl swnwyncpyncuubp (Ywpujwénipywu nbd
n&ntph hwpgny wdtphlywl dhnipyniu, dwwpnwy 1)

e UUhGuwaqgbh wuhpwdtonnipjwl nGwpncd inpuwdwnpynid GU funphpnuinyuwywu
SwnwynipnLuutp swihwhwu wunwdutphlu 2wpwprwywu Jhusl 9 dwd, huy 21
inwptGYwuhg thnpnp wunwdJutbppu' 2wpwpwlwu Uhusle 6 dwd: Cuwn Q&p
ywphputph® YnLp Ywpnn Gp nluGUwy [pugnighy dwdtp: Swnw)niynlulbpp Ywpnn
EU inpwdwnnyb| wpunnuwaghp nlutgnn nple UGyh Ynnuhg, ophuwy* unphpnwiwnnd
wldwdp UEpYw (hutiny, htnwhununy Ywd hEnwwnnngwuwwhnipjwu Ywwny:

e Upunwhhyjwunwungwjhu swnwjnipynLtuutpp UGpwnnd U quwhwwnned, pniddwu
hwdwywnpgntd, unphpnwunyncentu (wuhwunwywl W fudpwyuwyht), punnwuGyuwl
prGnwwhw, nGnnpwjphU wnusynn dswnwynipynLtultp, YwhujwdnipnLtup pnidnn
nGntn* whhnuwwhw pUpwUhgngutphg Ywhujwbdnipinlup pnudbine hwdwp,
Lwhudwbdnientup pnidnn nkntn® wiynhnihg ywhujwénieinitup W ny wihhnuwwnhw
wy YnLrtphg Ywhujwsdnipintup pnudtine hwdwnp, pncdwnniuGph ncuncgned,
JGpwywugunnwywu dwnwjnipincuutn W pdpwdhgngutphg Yuwhujwénipjwu
dquwdwdtph nGwpncd Uhpwdnnipjwl SwnwjnLpjnLuutn:

bPuntuuhy wpnunnwhhywunwlunguwypu swnwynLpynLuubn (Ywhpijwénipywu n&d
ntntph hwpgny wdtphljwu dhnipyniu, dwwpnwly 2.1)
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huwntuuhy wpunwhhyjwlunwungwjhlu SwnwjnLeynLuutnp swihwhwu wunwdutphu
npwdwnpynud GU 2wpwpwlywl bjwquagnyuu hup dwd W wnwybGjwagnyup 19
dwd, huy uplsle 21 tnwnpGywl wunwduGphu tnpwdwnpynud U 2wpwpwywlu
Ljwquwagnyup ytg dwd W wnwytGjugnyup 19 dwd, Gpp pd2yulywt tinGuwlynluhg
nw wuhpwdtown E: SwnwjnieynLuutnp Ywnpnn Gu gGpwquugt] wnwybiugnyu
dwJdtpp” Glutiny wnwudhU wuhwwnubph pd2ywlywu wuhpwdtownnie)nlupg:
Swnuw)npjntlutpp hhduwywunwd punphpnwwnynipynlu W nwutp Gu
Ywhujwdnipjwl hbn uwdwd puunhputph yGpwptnyw: Swnwjnieynculbpp
ywpnn GU lnpwdwnnyt] wpunnuwghp ntutgnn dwulwgbunh ud hwywunwgndwd
hunphpnwuwnnch ynnuhg' hwdwywngywd Jhpwdwypnud: huntuuhy
wpunwhhyjwunwungwjhu pniddwUu dwnwjncejntllubpp Yuwpnn U tnpuwdwnnyb
wldwdp UEpYw [hutny, hEnwwnnnewwwhnijwu Yuwwh dhgngny Ywd
hGnwjununy:

huwntGuuhy wpunwhhyjwunwungwjhu dwnwjniyntlutnp UGpwnenod GU Uniup, huy
wpunwhhywunwungwjhu swnwjnLpynLtbutpp: Ipduwywl twnpptpncenLup
SwnwynipjnLluutph dwdtph Jtg E:

Uwulwyh hnuyhwnwwgnid (nwppbn qupswlwlu ppgwulbpnid nmwppbn k)
(YwhudwénLpywl nbd ntntph hwpgny wdtphljwu dhnipynclu, dwuwlwpnuwly 2.5).
Lnu Ulugkituh Cnpwuntd sh impwdwnnpyncd

21 nwnptywuhg gwdn nwphph wunwdJutpp uwpnn GU unwbw] wju
Swnw)nLpjntlubpp «dwn ywpptGpwywu unniquwu, whunnpn2dwu W pncddwus
onpwlwyutpnd” wuwhu wju hwuquwdwuphg, G np Juwpswywl 2npwuncd Gu
wuwnney:

Uwultwyh hnuwyhunwjwgdwl dwnwjnipjnluutnp UGpwnnd GU 2wpwpewywl 20
yuwd wybh dwd dwnwjnieinll’ puin pd2jwywu wuhpwdtaunniejwu: Uwulwyh
hnuwhunwwgdwu dpwagnptpht wudhpwywunptU hwuwutGih Gu bwl
hngbpnLdwywl, pd2ywywu W wpnpwwnnp dwnwjncejnltuubn W pwdwpwpned Gu
hwjnuwptpdwd Ywnhputinp, npnup enyy| GU twhu wdtbopjw huynnnipyntu ud
ywnwywnned, uwywjt jupnn U wywwnwéd inednd unwliw Yihupyuyned:
Swnuwjnipjntlutpp ywpnn Gu Jwunnegytp wubdwdp UGpyw huGind,
hGnwwnnnowwwhwywu Ywwh vhgngny Yuwd htnwjpununy:

Uwulwyh hnuyhunwwgdwl swnwjnipjntbubpp bdwl Gu
wpunwhhyjwunwungwjhu SwnwjnLpinLtuutnphu. hhduwlywu wnmwpptpnipntuutpu Gu
wybh 2wwn dwdtp W hwuwubih hwyGyw pd2ywywu dwnw)niejnlulbn:

\
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Pnrdnid puwlyncpywl Juypnid (Bupwlw E Jupswlwl 2pgwuh Ynndhg
pnypnynipywl) (Ywpudwéntpywl ntd nkntph hwnpgny wdtphlywl dhnipynLl,
dwlwpnwlubn 3.1-4.0)

«RPuwynrpjwu Jwjpnd pndnidp» dpwaghp £, npp yGpwywugunnuiywu
dwnwjnpntlutp £ npwdwnpnud pUpwdhgngutinh ogunwgnpddwl fuwugwnpdwlu
whuwnnpn2ned ntutgnn wunwdubphu, Gpp npnadnud E, np pd2yuiul wnnwdny nw
wuhpwdtipw E: Uunwdp wtwnp £ wwph win 2hunceyncuncd, W wtunp £
wowynLpjnt tnpygh Upw pwupbphU® thnpubint, wwhwwubine, Yhpwntno
dhpwidUwjhu W hupunLpnyu wwntnt hdnncegynluubpp® hwuwubh nwpaubing
hwdJwjupwjhU wewygnLpjwu hwdwywngbpp: Swnwjnipyntuutph UGé dwup
npwdwnpynd £ wudwdp UGpYw |hubiny. uwywju SwnwynLpynLtuutn dwwnnigbinc
hwdwp uwpnn Gu oguinwgnndyt bwle hGnwwnnnpwwwhnipjwu W hGnwhunuwhu
Ywuw, Gpp wuép pnudndp unwunwd £ puwyniywl Juwjpnud: UwwnwwpwpuGnu
nL puwyhsubpp Jhwuhbu w2puwwnned Ut wwngbine funspunnunubpp, npnaGinc
wnwyolbwhbpenipjnLuutnp, uwhdwubint bwwwnwyutbpp W nudtin
rUnwuUhgngutphg Juwhpujwdédnipjwl htun uwdwsd puunhputipp: Luywwnwyubpp
UGpwnnud GU Unupetn sogunwgnndtl, Ynyhu oquiwugnpdbint npnhsutphu
Lwhiwwwuwunpwuwnyt), wudbwywu wnnngnipjwl W unghwjwywu 2thdwl
hdunncpjnluutph pwptuyt) b Gpyupwunle uuwdph Jte utngpwyybi:
Fuwynrejwu Juwjpnwd pneddwl hwdwp ywhwupgyned E UwhuwwGu tinnywd
eynYnLejnLl Jupswywl 2ppwuh Medi-Cal-h Ynnuhg Ywquwytnpwunn ntintnh
wnwpdwU hwdwywnagh Ynnuhg:

Fuwywpwlwihu dwnwjnipyntlutpp UGpwnnud GU punnlunwd W qUuwhwwnned,
pnLddwU hwdwywnpgned, wuhwwnwwl funphpnwinyncencu, fudpwihu
funphpnwwnynienLu, punwutlywl pGpwwhw, nGnnpwph htn uwywo
SwnwjncejnLuutn, YwhujwsdnipinLup pnudnn nbntp' wthhnuwwnhw
rUnwUhgngutnhg Ywhujwbdniejnlup pnudtine hwdwp, Ywhudwoénueinltup pnudnn
ntntn® wiynhnihg Ywhujwdnipinitup W ng wihhnUwwinhw wy Wnipetnhg
Ywhudjwdnipnlup pnudbine hwdwn, pncdwnnilutnh nuuncgned,
JGpwywugunnwywu dwnwjnipjncuutn W pdpwdhgngutphg Yuwhujwoéniejwu
dquwdwdtph nGwpncd Uhpwdnnipjwl SwnwjnipjnLuutn:

Fuwywpwlwhu swnwjniyntuutph Jwunwlywpwputphg ywhwlgynid £ Ywd
nLnnwyhnptu ntnnud ntntp wnwewnyt| ywhujwdnipjwu pniddwu hwdwp, ud
oqut| wunwdJutphu YwhujwbdnipinLtup pnidnn nGnnpwjp unwlw JGY wy) inkn:
Fuwywpwlwhu swnwjnipyntllutph Jwunwlwpwputpp s6U pwdwpwpned wyju
wwhwlgp' vhwyju inpwdwnptiny Ywhujwsénipnitup pnudnn nGnnpwjph
Jwunwywnpwpubph Ywwh wnygyuiubpp: Fuwyth dwnwjneintuutph
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Jwunwywpwnutphg wwhwugyned £ wunwdubpht wnwpwnyt) W Lpwuwytbg

ntntn, npnug dwhuutipp hwynwd £ Medi-Cal-h ynnuhg yuwqdwytpwynn nbintnph
wnwpdwu hwdwywnagp:

3hwlunwunguyhl' unwghnuwn pniddwlt swnwyncpynibubp (Gupwlyw E
Jupswlwl 2ngwh Ynndhg pnypinynipyul) (nnwppbp Jupswwl 2pngwluGpnid
wnwpptn £) (Ywpdwéncpywl nGd ntntph hwpgny wdtphlywu dhnipyntl,
dwlwpnwyukn 3.1-4.0)

e 21 nwnptywuhg gwdn nwnphph wunwdJutpp Ywpnn GU hpwywunt [hub| ulnwuwy
wju Swnwjnceyntulbpp «4dwn ywpptGpwwl unniguwl, whpunnpn2dwl W
pnddwly» 2npwiliwyutpnud’ wuwhu wju hwuqudwuphg, G np Junswwlu
2nppwuincd GU wwnpned:

¢ 3phjwlnwungwjhu dwnwjnipjntuutpp Jwunnigyned Gu 24 dwd gnpdnn
Uhpwwjpned, npu wwwhnyned £ dwuliwghwunnpBU nunnnpnywéd guwhwunned,
pulncd, pd2ywywu huynnnrpintu W Ywhujwdnipjwl pnudnd unwghnuwn
(hpwunwungnwd gh2tnptiny) wywjdwuutpnud: Swnwjnieynltuubph JG& Jwup
npwdwnnynd £ wudwdp UGpYw [hubiny. uwywju SwnwynipynLtuutn dwwnnigbinc
hwdwp Yuwpnn Gu oguinwgnndyt bwle hGnwwnnnpwwwhnipjwu W hGnwhunuwhu
ywuwtp, Gpp wuép pnudnudp unwiuncd £ hhjwunwungnud duwiny:

e Uwnwghnuwn dwnwjnieinctuutpp gGphwdwywnpgywéd Gu, W hwjwuwywl E, np
pdh2up, huswbu Lwl gphwugywd pndwyutpp (Registered Nurses),
Ywhujwénrpjwu hwpgtnny funphpnwwnniutpp W pd2yuiywu wuduwywauh wyg
wlnwdJutp hwuwubh huGu nGnnud opwywu 24 dwd: Unnwghnuwn
SwnwynipnLuutpp UGpwnnd GU quwhwwnnud, pncddwu hwdwywpgned,
funphpnwwnynienLu, punwutlywl pGpwwhw, nGnnpwph htn uwywo
SwnwjncejnLuutn, YwhujwsdnipinLup pnudnn nbntp' wthhnuwwnhw
rUnwUhgngutnhg Ywhujwbdniejnlup pnudtine hwdwp, Ywhudwoénueinltup pnudnn
ntntn® wiynhnihg Ywhujwdnipinitup W ng wihhnUwwinhw wy Wnipetnhg
YwhujwdnipnLup pnudbine hwdwn, pncdwnnilutnh nuuncgned,
JGpwywugunnwywu dwnwjnipjncuutn W pdpwdhgngutphg Yuwhujwoéniejwu
dquwdwdtph nGwpncd Uhpwdwnnipjwl SwnwjnLpjnLuutn:

rRUpwlynLptnhg yupujwénLpywl pniddwli Spwghp
e FUpwdhgngutphg Ywhujwbdnipjwl pniddwl Spugntpp hhjwunwunghg nnLpu
gnhpdnn 6pwagptp Gu, npnup nbntp U LpwdJwnpnud pUpwuinLetphg
ywhujwbdnipinLtuubph pnuddwl hwdwp, Gpp pdh2yp hwudUwpwnned £ nw® npuytu
pd2ywlywu nGuwlyntuhg wuhpwdtonnipnLu: [UpwunLpbphg Ywhudwénipjwl
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pnLddwl Spwantpp wwhwlgnud GU wunwJubphu tnpwdwnpt nentp® UGpwinjwy
JGpwnnu, pnLyptunpdhl, Lwnpunu W nhunbhpwd:

e UUnwuhu wtuwnp E wnwewnyt] jnLpwpwlynup opwgnigwhu wdhu wnuyjwqu 50
pnwt punphpnwwnyncpynit: Wu punphpnwndwwl swnwyniejnluutpp Yuwpnn Gu
npwdwnnyt] wudwdp UGpYw |hutind, hGnwwnnnewwwhnipjwu Yuwwh Ywd
hGnwfpunuh Jhgngny: fdupwujncpetinhg Ywhujwdnipjwu pniddwl
dwnwynipnLuutpp UGpwnnd GU quwhwwnnud, pncddwu hwdwywpgned,
funphpnwuwnynipynLl, punwutlywu pEpwwhw, nGnnpwjph htn Juwywd
dwnuwijnLpejnLultn, YwhujwsdnieinLup pnidnn nbntn® whhnUuwunhw
rUnwUhgngutinhg Ywhujwbdniejntup pnudtine hwdwp, Ywhudwoénue)nLtup pnudnn
nGntn® wiynhnihg Ywhujwdnipiniup W ny wihhnUwwnhw wy) Uniptiphg
Ywhudwdnipenlup pnudbine hwdwn, pncdwnniutnh nuuncgned,
yGpwywlugunnuywu dwnuwjnipjncuutp W pupwdhgngubphg uwhujwdnigjwu
dquwdwdtph nGwpncd Uhpwdnnipjwl SwnwynipjnLuutn:

2njuwlph (withdrawal) ywrwdwpnLd

e  Dpywuph uwnwywnpdwlu swnwnipinctuutnp hpwwnwy Gu W tinpwdwnpyned Gu
Ywpbéwdwdytun hhunituputnny: Wu dwnwjniejnctuutpp Ywnnn G tnpudwnnyb
LUwhupwl wdpnnowlwlu guwhwuwnnid JuwwnwpGip: 2pjwuph unwdwpdwlu
SwnwynipnLuutpp Ywpnn G tnpwdwnnyt] wpunwhhywunwungw)hl,
pUwywpwuwjhu Ywd hhjwunwungwjhu wywjdwuutGpned:

e UlLYywhu vhowywinphg' gnywuph YuwnwywnpdwU gnpdplpwgh dwdwluwly wunwdp
wbuwp E huynnnipjwu Gupwpyyh: Fuwywpwuwhb yuwd utnwghnuwn
(hpwunwunguwjhlu) wwjdwuutpnd gnywlph junwdwpdwl Gupwnyynn
wunwdJutpp wtwp £ puwyytu wyn Juipnwd: R~d2ywywu inGuwuyntuhg
wUhpwdtun qupgugdwu W yGpwywugunnuiywl swnwynipyntuutpp Lpwuwyyned
GU wpunnuwaghp nLutgnn pd2yh wd ntntn Lpwuwyne wpunnuwaghn ntugnnh
Unnuhg:

e DIplywuph Yuwnwdwpdwl swnwjnipynLtuutpp UGpwnnd U quwhwwnned, pniddwu
hwdwywnpgntd, nGnnpwyph htwn Juwywd dwnwjnipjntllbp, Ywujwbdnipniup
pnLdnn nGntp* whhnuwwnhw pUpwdhgngutphg Ywhujwbdnipinlup pnudbinc
hwdwpn, Ywhujwdnipinitup pnudnn nbnGn® wiynhnihg Ywhujwénipyniup W ny
withhnuwuwnhw wy UnLptphg Ywhudwdnueintup pnudbGine hwdwn, pnedwnniutnh
nruncgnid, yGpwywuqunnuywu swnwjnipynitlutp W pdpwdhgngutinhg
ywhujwdnrpjwl dquwdwdwhu nbwpnid dnpwdwnnipjwu dswnwjnipntbulbp:
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YwhlwéncpynLup pnidnn nknkn

LUwhudwdnipynilup pnudnn nbntnh 6pwgntpp hwuwubih Gu pd2gwywu W ny
pd2ywywl wywjdwllbpnud: Ywhujwénipynitup pnudnn ntntpp UGpwnned G Ullnh
W Yennpwjph Ywpsnypwu (FDA) ynnuhg hwuwnwunywd pninp nGnwidhgngutinp W
YELUUWPpWUWHWU wpunwnpwUuplutpp® wiynhnihg Ywhuwédnipiniup, wihhnuwwnhw
UnLptphg Ywhudwsdnientup b gwuwgwsd Uincehg Yuhujwdnipintup pnudtin
hwdwp: Uunwdutbpu hpwdncup nLutu, np hptug wnwewnytu YupudwodniejnLup
pnLdnn nbntp hwuwnwwnnientunwd Ywd hwunwwnneeintuhg nnupu® nunbgnny:
Swunwwnywd nknbph gwuyp UGpwnnud £

o Ywighntdwihu wwdwpnuwwn
FnLwyntunpdhuh hhnpnpinphn
Lbpwpyynn Ancyptunpdhl’ Gpywpwnle wgnbgnipjwdp (Sublocade)
FnLwntunpdhup/ Lwinpunuh hhnpnpiNphn
Lwinpunuh hhnpnpinphn
Lwijuinptpunu (pGpwuny punncuynn)
Lwiuinptpunuh Uhypnudptbpwih Yuwutgunn UGpwpyncd (Vivitrol)
Lndtpuhnhuh hhnpnpinphn (Lucemyra)
“hundbhpwd (Antabuse)
Ubpwnnu (wnwpyntd £ (Upwujncetnhg Ywhujwonipjwu pniddwl Spwgnh
Uhgngnu)
LwhujwdnipinLup pnidnn ntintnpp Ywnpnn Gu tinpuwdwnpyt) hGuinlywg
Swnwjnipjntuutph hGwn' guwhwunnud, pniddwt hwdwywpgned, wuhwunwywlu
funphpnwwnynipyniu, judpwihu funphpnwwnynipenil, punwutlywu pEpwwhw,
nGnnpwjph htun Yuwywd dwnwynipjnLuutn, pnedwnnlutph ntuntgdwl,
JGpwywugunnwywu dwnwjnipyncuutn, pupwdhgngubphg Juhpudjwédniejwl
dquwdwdwihu nGwptph Uhpwdwnnipjwlu Swnwjnceyntulbn W gnywuph
(withdrawal) uwnwywpdwlu Swnwjnpjncuutn: Ywhujwdniejnlup pnudnn nbnbpp
ywpnn GU lnpwdwnnyt] npwtu Medi-Cal ynnuhg ywauwytnpwywd nbntnph
wnwpJUwU hwdwywngh pninp swnwjnipjnituutph Jwu® UGpuwinjw
wpunwhhyjwunwungwjhu pniddwu Swnwjnceyncuutnh, hunGuuhy
wpunwhhywunwungwjhu swnwjnipynLtuutnh W pbwyncpjwu Jwjpnd pneddwi
Swnwjnpntllbph Jwu:
Ulnwdutpp Ywnpnn Gu ogunyt) «4whujwonipynLtup pnudnn ntntph» dpwagphg bwle
2ngwuh Medi-Cal-h ynnuhg Ywaquwytpwywd ntntph wnwpdwu hwdwlywpghg
nncpu: Ophuwy, Ywhujwsdnipywl pniddwl hwdwp UwuwwnGudwd ntntnp,
huswhuhUu pnLwyptunpdpul £, Yuwpnn Gu Lpwuwyyt) wnnneniejwl wnwlwjhu
wwhwwudwl (primary care) hwuwmwuwnntejntlutGnned npn2 Lpwlwynnutiph

o 0O 0O 0O 0O O O O O
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ynnuhg, npnup w2huwwnned GU AP Yuwnwywnynn fubwdph dpwaph hGun W wpnn
GU npwdwnpyt| ywd UEpwnyyt nEnwwnwun:

Unpnwnpwnwwncpywl hGwn jiunhpubn nLukgnnuEnh Jepwnwné

Unnnowwwhwywlu dwnwjnieinLbutp £ Jwunnignid wpnwpwnwunnijwl hGun
huunhp nLtubgnn wunwdJutphU® Upwug wqwwn wpdwyytintg Unusl 90 on wnwy:
Swuwubh swnwjnieyntlltph wnGuwyutpp UGpwnnd BUt YGpwnwpannubph gnpsh
ywnwywnned, uppwjhu wnnngnipjwl pd2yuwywl funphpnwwnyjwywu
Swnw)npntlltn, yhdwyuwygh (peer) wowlygnipinil, uppwjhu wnnngntpjwl
funphpnwinynie)nLu, rGpwwhw, pnidwnnilutph Ypenipinil, ntntphu yGpwpetpnn
dwnwjnpntlltn, wquundwl L wquundwup hwennnnn 2npwuh dpuwgnned,
(wpnpwwnnp W nwnhninghwywt dwnwjnueyncuutp, nGntph Jwuhu
inbnGYwwnynipeinLlu, odwunwynn dswnwjnipinLuutn, huwytu bwl ogunLpNLu®
gpwugytint hwdwwwwnwupuwl Jwnwywpwnh Jdnwn, ophuwy’ (dupwdhgngubphg
Ywhujwénrpjwu pnddwl spwgpned, npwbugh wquunytineg htunn 2wnpncuwyh
Ennpwypny odwunwyynn pnudnidp: Wu swnwynipyntlutpp unwbwine hwdwn
wUuhwwnubpp wtwnp E |hutu Medi-Cal-h wd CHIP-h wunuwd, W

o Bprb 21 nwnptlywuhg thnpp GU, ginuytu wlswihwhwultph / ywwnwuhubph

nLnnhs hwuwnwwnneeynLuncy:
o Rt swihwhwu GU, Juwwuph tnwy |hubu W pwdwpwnptu Spwgnh
wnnnowwwhwywu wywhwugutphg JGyp:

Uju Swnwjnipejwu dwuhu (pnugnighs inGnGynipyntbutGnh hwdwpn Yuww hwuwnwwntp
Qtn Juwpswywu 2npwluh hGn' quuquhwptinyg wju dGnuwpyh 2wwhyh
hGnwhunuwhwdJdwpny:

Medi-Cal-p yhawluwyghwowlygnrpywl swnwyncpynLtuubn (mwpptp ongwulbnpnid
twpptip E)

Medi-Cal-h yhdwyuwygh (peer) wowlygnipjwl dwnwjnLpjnLtuutpp hwdwywnpgywd
gnponnnLpynLtlutph Uhgngny fupwuntd GU wwwphunwdp, nhdwywjnidp,
utpgpwyywdnientup, unghwjwywu 2thnedp, hupuwpwynee)nilp,
hUupLUwuww2unuwwunceNLup, puwywlu wowygnipjwl qupqwgnidp W nudbn
ynnutph pwgwhwjinnudp: Wu swnwynieintutpp wpnn Gu tnpuwdwnpyt) 26q
wu atn* Yuplenp wowygnipjwl Lpwlwlyywd wubdhu (wuadbphu), W nLp Ywpnn
Gp wyn SwnwnLpnLtuutnp unwuw] hngGywu wnnnenLrjwl wy SwnwjnLejnLuutnh
htwun Jhwdwdwuwy Ywd Medi-Cal ynnuhg uquwytpwdwsd ntintinh wnwpdwu
hwdwywnghg oqudtihu: Medi-Cal-h yhdwywygh wowygnrpjwl
dwnwyjnpntuutnh ninpuinud yhdwywygh wewygnipjwl dwulwagbnu wju
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wUuhwwu E, nd JuppwjhUu wnnngnipjwu Ywd rpupwdhgngutph ogunwagnpddwlu
fuunhpuGnph wuduwywu thnpé nluh W guinuynud £ wwywphudwU thnyned, ny
ywuwnwpt) £ upswywl 2npwup’ bwhwUugh Ynnuhg hwuwnwunygwd
hwljwuwnwagpdwl dnpwagnph wwhwugubpp. wju wuép wnpwdwnpnud £ wju
Swnw)nipntlutpp Jwppwihu wnnneniejwl Uh dwuliwgbinh nGywdwnpnepjwdp,
ny nLuh wpunnuwaghp, pnyunynceinit (waivered) Ywd gpnuwugywéd £ bwhwugnid:
Medi-Cal-h yhdwyuwygh wewlygnrpjwl dwnwjncpjnctuutnp Utpwnnid Gu
wUhwuwnwywu W pudpwihU ntuncgned, hdinncpyncuutinh dlwydnpdwl Yppwywu
fudptp, nGnGYwwnywywu wnpjnLputph hwpgnd ynndunpnaned,
uGpgpwyywoénipjwl dwnwjnipinLuutn’ Qtg pupwhuniubine dwulwygb] Jwppwjhu
wnnnonLejwl pniddwup b pGpwwhwih gnpdnnnipynclllGphu, ophuwy’
hupbwww2unwwuncejwu fupwudwlp:

Uhusl 21 tnnwpGlywUu wunwdutpp huwpwynp £, nn hpwywunt |hutu ogunyt Ywn W
wwppGpwywl quudwu, whunnpn2dwl W pnuddwl swnwjnupynluuGnhg’ wuywpu
wju hwugwdwlphg, G nn Jwnswywl 2npwuncd GU wwpned:

Medi-Cal-h yhdwluwygh wewlygnipjwl dwnwjncpjncuutn tnpwdwnpbp
ywdpuwnpwywl £ Jwubwyhg Jupswywu 2npwultph hwdwp: Mwnpgbine hwdwn,
L wnrynp Atn Jupswywu 2npwlp inpwdwnnnid £ wyu dwnwjncpyntup, unnwgbp
«LpwgnLghy nnGnGynLeynLluutn Q6p 2npwih dwuhU» pwdhup, npp guinuynud £ wju
aGnuwpyh ytGponed:

JdGpwwuqunnuywl dwnwyncpynLlubn

JYEpwywlqunnuywu dwnwjnipjntlubpp Ywpnn Gu (hut] Q6np wwwphudwU W
wnnngniejwl Yuwplenp dwup: Ypwywuqunnuywu dwnwjnientbutpp Yuwpnn Gu
oqlb| 2bq Yww hwuwnwwnt] pnidnn hwdwjuph hGn' ywnwywnbne Q6n
wnnnenLejntll nL pnidnudp: IGnliwpwp, wju SwnwynipintUlu pungdnud £ Qtn
nGpp RN wnnngnientup uwnwdwnbint, hupuwywnwdwnpdwl wpnntbwytun
wowygnrpejwl nwquwdwnnipnluutp Yhpwntine W uGpphu nu hwdwjupwhu
wnpjnLputpp YuguwytpwGine gnpdnud’ huptwywnwywpdwl 2upnibwywywl
wowygnrpeintl wwwhnybint hwdwp:

nLp Ywpnn Gp unwuw] ypwywlugunnwywl swnwjnipynLulGn’ hhduytGing
prUnwUNLRENh ogunwgnndnudp yGpuyubint yurwugh' Qtn hupuwgUwhwundwu Ywd
2tn Jwunwywpwph quuwhwundwU ypw: nep Ywpnn Gp bwle yGpuwywugunnuiywu
Swnwjnpntllbp unwlw wubdwdp LUGPYw |hutind, hGnwwnnnewuwwhniejwl
ywwny Ywd hGnwhununy:

JYEpwywlqunnuywu dwnwjniejntlubpp UGpwnnud GU guwhwwnned, pnuddwu
hwdwywnpgntd, wuhwwnwywlu funphpnwwnyneencu, fudpwihu funphpnwinynee)niu,
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punwutywu ptpwwhw, yapwywugqudwu huynnnipintu W pdpwunwetph
yGnpogunwagnnénuup Ywuhuwngbinn pwnwnnhglbn:

PnLddwl hwdwlwnpgnid

FnLdnudp hwdwlwnpgnn SwnwjnLpjnctuutnp pwnywgwd Gu gnpdnnnipynLuutinhg,
npnup wwwhnynwd GU pUpwUjnLetphg Ywhujwdnipjwu pnuddwl, hngblwu
wnnnenLRjwl ywhwywudwl b $hghyuywl pneddwt hwdwywngned, huswtu Uwle
wwwhnyned GU Yuwtp Q6n wnnngniejwlp bwywuwnnn SwnwynipynLtuutnh W
odwunwyncpntu tnpwdwnpnnutph htwn: Aniddwl hwdwywnpgnudp
YwaUwybpwyned £ pninp swnwynipyntuutph hwdwnp W Ywnpnn £ |hubp pdoyuywu
ywd ny pd2ywywu vhgwlwynGpnud® Uepwnjw Q6n hwdwjupned:

FnLdnudp hwdwywnpgnn SwnwynLpynLtuutnp UGpwnnud GU pd2ywywu W hngGlywu
wnnngnLrjwl dwwnwlwnpwnubph hGn hwdwéwjutgnid® yGpwhuybine wnnngwywl
fuunhputipp, nnLpugnpdwu dpwagnnudp W odwunwy swnwynipynLtuutph htwn
hwdwaéwjubgnudp® UGpwnjw) Q6q Yuwwbp hwdwjupwjhb swnwjnipinLtuutph hwn,
npnughg GU GpGhuwutGph puuwdpp, hnfjuwnpwJuheongny W puwywpwuny
wwwhnyncdp. Spwaghpp bwle odwunwyned £ wju hwpgGpned:

NMwunwhwnplubnph yunwydwnpnid (lnwppbn Jupswlwl ppngwultpnid tnwppbn £)

21 nmwnblywuhg thnpnp wunwdutpp huwpwynp £, nn hpwywunt |hutu ogunyby wju
SwnwynipjnLluutphg «dwn W wwpptpwywu unnigdwu, whunnpn2dwu W
pnddwl» 2npwliwyutnpnud’ wuywhu wju hwuqudwUuphg, G np Junswwlu
2npgwuncd Gu puwyyned:

Muwunwhwnutph YwnwywndwU dwnwjncpjntblubn tnpudwnntipn ywpunwnhp sE
Jwulwyhg Jwpswyuwl 2nppwtilGph hwdwp: Mwnpgbne hwdwn, G wprynp Qkn
Juwpswywl 2npwiupn inpwdwnpnud £ wju Swnwynipintup, wnt'u «Lpwgnighy
inbnGYnLeynLUUGN Q6N 2ppwilh dwuhU» pwdhup, npp gunuynud £ wju dGnuwpyp
JGponud:

Muwuunwhwnubph JunwywpdwUu dwnwjnLeyntlutpp fupwuhsutnh oquwgnpduwu
huwugwpnduGpph® wwywgnygutph ynw hhdujwd pnudnedutin Bu, npnug
pupwgpntd hpwywunt wunwdutpp Jwulwygned GU ywwnwhwnpubph
hwdwywnpgywd Yuwnwywnpdwl 24-2wpwrejw wpunwhhyjwunwungwjhu
dwnwjnpjwlu gnpdnnnipintlltphu, nphu htwnlnwd Gu ytg yud wytiih wdhu
inlnnnpjwdp [nwgnighy pneddwl W yGpwywugudwu wowygnipjwu
SwnuwyjnLpejnLtulbn’ wnwug fupwhunLuwlph:

(Armenian) Page 50



Muwunwhwnutph Ywnwywndwu dwnwjniejntbutph uygpuwywl 12 2wpwRUtnp
UGpwnnud GU Jh 2wnp upwhuncuwupubn® pniddwu bwwunwutGphu hwuuGine
hwdwp, hwunywwbu fupwuhgutn (ophuwy® Ynywhu, wddptunwdhu L
JGunwddtuinwdhl) soqunugnndtint hwdwp: Uwulbwyhgubpp wtunp £ hwdwbwjutu
rUnwUhgngutph unnguwu hwdwn Jtgh pbun hwuédutb) wjupwUu hwbwfu, nnpwu
npn2Jnud £ ywwnmwhwputph junwyjwpdwl swnwjncejnctuutnh dpwanny:
fupwhunLuwuputpp pwnyugwéd Gu nhwdwywlu Jhgngutinh hwdwndtpubiphg
(onhuwy’ uytp-pwnwntip):

Muwunwhwnutph Ywnwywnpuwl dwnwjnipjntbutGpp hwuwubih GU Uhwju wju
wunwdutipphu, ndptin dSwnwjnipjnLuutp G unwunwd ny puwytih Uhpwywynned, nnu
w2huwwnbgunid £ Jwulwyhg dwunwywpwnpp, W nyptp wuguncd Gu
hwdwwwnthwy, wuhwwnwlywuwgywd pniddwl Ynopu:

DquwdwduyhUu nGwyptph pwnpdwlwl swruyncpynLultn

Swuwlbh U dsguwdwdwihtu nGwptph hwdwn 2wpdwlywl SwnwnipynLtultn, Gt
“nLp hngGywl wnnnenipjwlu 6qguwdwd Gp wwnnLd:

dguwdwdwihu nGwptph 2wpdwywu swnwynLynLUUGPp pwdwnpdnud Gu
wnnnewuwwhwywl Jwunwywpwnputph ynnuhg wju Jujpnwd, npuintn “inwp
dquuwdwd Gp wwnnud® UGpwnjwy Q6n tnwlp, w2hiuwnwyw)pned, nunpngned ud
hwdwjupwjhu wy| JuwinpGpnd, pwgwnnipjwdp hhjwunwungh Yud bdwuwwnhw
hwuwnwuwnnre)nLuutnh: dquwdwdwihu 2wpdwywl swnwjnipintuutpp hwuwlbh
GU opp 24 dwJ' 2wpwpep 7 op W tnwphu 365 on:

dguwdwdwihu nGwptph 2wpdwywu dSwnw)nLjntlutpp UGpwnnLd GU wpwag
wpéwquwupned, wuhwwnwywu guwhwunnd W hwdwjuph ypw hhdujwé
ywyntbwgnud: Gt Qtq wuhpwdtown E jpwgnighy pd2ywlwu ubwdp, www
dguwdwdwiht 2wpdwywl swnwnLpyntlutph Jwunwywpwpubpp bwl
ynLnnnpntu Yud Qtqg Ydwunnwgutu wy dwnwynipyntuutph W gnpédp Ythnhuwugtu
upwlg:

Unnnpwwwhnrpywl wywunwlwlu gnpénnnpynLulbn

Uyuywyned £, np wnnngwwywhwywl wyjwlunwywu gnpdnnnipynLtultnp
Ypwnbwytu tnyw Bwynyrehu hwdwwwwnwuhuwl pnidoguntjwl
hwuwubhnieyntup, Yuwwuwnbu wju hwunwunneyntuuGph hpgug hhjwunuGphu
uwwuwnytint ywpnnnipjwup, juywhwywutu W judpwwuntbu wnnngniyniup,
Ypwnbwytu wnnnowwwhnipjwUu wnryncuputnp, fubwdph npwyu no
thnpédwnniejntup W Yudwqgtgutbu pnidoguniejwl hwuwlbihneejwl wnyw
wUhwywuwnpnteniup:
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e Unnnpwuwwhwywl wjwlunwywU gnpénnnipynLtbutinp UGpwnned Gu
Swnwjncpjntuutph Gpyne Unp tGuwy' «UWjwunwywlu vhgngutnny pniddwls» W
«PUwywu oquwywuh» dwnwjnceynLultn: «Ujwunwywu dhgngutnny pniddwu»
Swnwjncpjntluutpp UGpwnnud GU Gpwd2nwprtpwwhw (ophuwy’ wywunwywlu
Epg W Gpwdaunnienil, wwp, pUpywhwpnid), hnglunpneynlu (ophuwy’
wpwpnnnyncultn, dtubn, pnLuwywu nGnwdhgngutin) W wj UGpwnwywu
dnuinbignudutin: «Ruwywu oguwywuh» dwnwynipinLtuutnp Ywnpnn Gu ogub)
ynnuunpnadwl, unghwi-hngtpwuwywu hdnncpinctuutnh dlwdnpdwl,
hupLwywnwywndwu W nnpwydwih nGwpnd wewygnipjwu hwpgtpnid:

e LUju dwnwjnipejwl dwuhU jpwgnighy intnGynceynctuutinh hwdwn Yuw
hwuwnwuntp d6n Jupswywl 2ngwlh hGn' ogunwgnpstinyg wju dGnuwpyh
2wwhyh htnwhunuwhwdwnn:

Swduyupuyht wrnnpwwwhnipywl wruwwnnnubnph (CHW) punjuyujwé
SwnwynLpynLuubp (nmwpptn Jupswlwu pppwluGpnid tnwppbp E)

e Swdwjupwiht wnnnpwwwhnLpjwu w2fuwwnnnutnp (CHW) wnnnpwwwhnipjwu
w2huwwnnnutin Gu, npnup wugb| U hwwnnly yipwwwunpwuwnnd W hptug
hwdwjuputph Juunwhbh wunwdutp Gu:

e Swdwjupwiht wnnnpwwwhnLpjwu w2huwwnnnutnh purqwudwsd swnwyniLpynLtuutph
LUwwuwnwyu E oqub) ywuhut hhuunnipynluutnp, hwadwunwdnigniuubnp W wyg
wnnnowywl fuunhputn® UwhupwU npwlg Jwwnpwnwgnudp: Iwdwjupwihu
wnnnowwwhnLpjwl w2fuwwnnnuGnh punuwuwoé dwnwjnceinLtuutpp UGpwnned Gu
Unyl pwahuutpp nL yppwnned Gu Unyl Ywunuutpp, huy unynpuwywu
SwdwjupwihU wnnnewwwhnipjwl w2uwwnnnutph Yuwuhuwpgbihy
Swnwynipnluutpp, pwjg npwup hwpdwnpbgywsd Gu wju Jwpnywug hwdwn, nypbn
JwppwjhU wnnnontpjwl hwdwn [pugnighy wowygnLpjwu Ywnhp nLutu:
Lwwunwyu £ hwyGywi oqunipinil gnyg nw)® wju wunwdubphu wnnng W jwy
Jhdwynd ywhGine hwdwp:

e Wu dwnuwjnLpjntulbphg U wnnngwwwhnipjwl nLuncgnud W
JGpwwwwnpwuwnned® UGpwrywi ppnupy Ywd Jupwyhy hhwunnipynluubph
yGpwhuynwdp W ywuhuwpgbnedp, bwle uwpph, bwhuwsUunwu W hGunsdUunjwl
2pgwuh, pGpwuh funnngh wnnnenLejwl hbun uwdwsd puunhputipp, W
Juwudwdpubph yuwupuwnpgbinwdp, huswtu bwle wnnnenipjwU fupwunidp W
nLnnnpnnudp’ UEpwnjw| Lwywwnwyutph uwhdwunwdp W hhjwunniejnluutph
ywlpuwnpgbdwl W yunwywpdwlu gnpdnnnipejntlubph spwgntph Jawynwdp:

e  Uwulwyhg 2npwlilibph hwdwp Iwdwjupwjht wnnnowwwhnLpjwu
w2huwwnnnutph punuwjudwd dSwnwynipntuutph lpwdwnpnudp Ywdwynn E:
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UwnnLqtip wju dtnuwnyh ytpeonwd guinuynn «Lpwgnighy inGnGynipyntuutp QGn
Jupswlwl 2ngwlih dwuhu» pwdhup® wywngtint hwdwp, pE wpnynp Qtip 2ngwlp
dwuwncgnid £ wyu Swnwjnceynlup:

Odwunwlynrpywl ypw hhdujwé wrfuwwnwlp (Supported Employment) (tnwppbp
Jwpswlwlu pppwibGpnLd tnwppbn k)

Odwunwynrpjwlu ynw hhdujwsd w2huwnwuph® «Wuhwwnubph w2huwwnwluph
inbnwynpned W wpwygnipntux»(IPS) Unnbn dwnwjnieniu £, nnu oqunid E |nLpg
JwppwjhUu wnnnontpjwl Ywnphp ntutgnn dwnpnwlug quut] b wwhwwub)
dpgnitbwy w2huwwnwup hptug hwdwjupnid:

Uwulwygtbiny Odwunwyncpejwu ypw hhdujwsd w2huwwnwuph' «WUhwwnutph
w2huwwnwuph nGnwynpdwu W wowygnipjwu»(IPS) dnwaphu, dwpnhy Ywpnn Gu
unwuw wyth jwy w2huwnwupwiht wpnjnluputn W bwywuwnb) hpGug Juwppwjhu
wnnngnLejwl fulnphg wquwuwnytiniu:

Uju 6pwaghpp Uwl LUwwuwnnwd £ hupuncpnyuncejwu, wwnywuGincejwu
qawgnnnjwl, huswtu Uwl punhwuncp wnnnenLjwu W pwpGytgniejwl
pwnbluwydwun:

Uwulwyhg 2npwiiltph hwdwp «Odwunwyniejwl ypw hhdudwd w2huwwnwlphs»
npwdwnpnudp Yudwynp E: Unnwgbip wju dGnuwpyh ytpenwd guinuynn «Lpwgnighy
inbnGYnLeynLlUUEp Q6P Junpswywl 2npwith dwuhU» pwdhup® wwpgbint hwdwp, RE
wnpnynp At 2ngwlp Jwunnwgned £ wyju Swnwjniynilp:
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IeNUluNUNd 64 36NUUNN1IUMUINFE3UL Uh2NSNY 3UUULELP
sunuanrm@3nruuer

Npwtugh Jupnnwuwp unwlw] ywppwjht wnnnonLpjwl dwnwjnintultp, dhow sk, np
wwhwlgynwd £ Q6p W 6p Jwnwywpwnh dhple wudwdp, nGd wn ntd 2thnud: Ywpudwd
dwnwjnLejwlU nntuwyhg' nLp Ywpnn Gp unwuw Qtp swnwjnieintultpp hGnwhunuh
ywd hGnwwnnnowuwwhnipjwl yuwwh Jhengny: Qtn dwwnwlwnpwnp wbwp £ pugwunph
atq huswtu ogunyb| htnwfhunuhg Ywd htnwwnnnowwwhnipjwUu Ywwhg W hwdnquh, np
WnLp hwdwbdwju Gp npwU’ bwhupwUu hGnwhunuh Ywd hGnwwnnnpwwwhnipjwu Uuhgngny
Swnuwjnpntlltbn uyutp: Lnyuhuy GrE NLp hwdwéwjl Gp unwlw| AEN
Swnw)npjntlutpp hEnwwnnnewwwhnipjwl Juwh wd htnwpunuh Jhgngny, wytih nwp
ywpnn Gp puwinpt| Q6n Swnwyniyntuutpp unwuw] wudwdp LEpYw hutGiny Ywd nGJ wn
nGJ: Ywppwjht wnnnoncpjwl dwnwjnipintlutph npn2 tinGuwyutp s6U Ywnpnn
npwdwnnyt] Jhwju hGnwwnnnowwwhnipjwl Ywd hGnwhunuh uhgngnd, pwuh np npwup
wwhwugned GU, np dwnwjnipjwU hwdwp nwp |hutp hwwnniy Jwjpnd, ophuwy® Gpp
ogwnyntd Gp puwyncejwl Juypned pniddwl swnwynipyntuutphg wd hhwunwunguwyhu
Swnwyjnrpintlltphg:
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LYk LAFGUUL GNMSLLMEUS. LEMrYU3USLEL ANTNL, ANTNLUNYGL YUU
MUIULAGL LUIULAU3PL Urur LUunrku

h"Us wGwp E wubd, Gt hd Jupgwlwl 2ngwll hud sh mpwdwnpnid hd
gwllywgwd SwnwjnLpynLuubpp:

atn Juwpswywu 2npwlp wtwnp E nctubuw Uhgng, nnny “nLp Yywnpnnwuwp |nLdb|
gwuywgwd huunhp, npp Yuwywsd £ wju dwnwjnipjncuutph hGun, npnup e gwuywuncd
Gp unwlw| Ywd unwuncd Gp: Uw Ynsynid E puunph inddwl gnpdpupwg W Ywnnn £
UGpwnt hGnlywp.

e £nnnph gnpdplpwg: Fwuwynp Ywd gpwynn ndgnhnipjwlu wnpunwhwjwnnciniu
gwuywgwd hwngh yGpwpetpwy, npnup yGpwptpnud Gu Q6P hngGlywu
wnnngnLejwl Jwulwghunwgywd dwnwjnipintuutppu, pdpwlnLptphg
Ywhujwénipjwul wnusynn dwnuwjnipjnluutphu, dwwnwlwpwnhu ud Jupswyuwl
2ngpwlhU: Lpwgnighy inGnGYynipynctulGph hwdwp wnB'u wyu d6nuwinyh «A~nnnph
gnnpdpUpwg» pwdhup:

e Pnnnpwnpydwl gnpdplpwg: Annnpwnyncdl wjl £, Gpp e hwdwbdwju sEp
Jwpswywl 2npwlh npn2dwl hGin® thnpubine Qtn dwnwjniejntuutpp (ophuwy’
Jbpdnid, nwnwntgnud Ywd dwnwnceyncuutnh ypdwuwnned) Ywd sthwyGine npwug
Swhuutpp: Lpwgnighy inbnGyncpynLtuutnh hwdwn wnb'u wju dGnuwnyh
«Pnnnpwnpydwl gnpdpupwg» pwdhup:

e Lwhwluquwjhl wpnuwn juncdutph gnpépupwg: LwhwlugwihU wpnwn unwdp
hwunhwnd £ Ywihdnpuhwih Unghwjwywl Swnwjnipintuutph Ywnsnipjwl
(CDSS) nwuwnwynph htw, Grb Juwnpswywl 2nppwlp UtGpdnud £ Q6 pnnnpwpynudp:
Lpwgntghy wnGnGynceintuutnh hwdwn wnb'u wju dGnuwnpyh «Lwhwugwhu wnpnwn
uncdutip» pwdhup:

Fnnnp UGpYwjwgutn, pnnnpwnytin Yud bwhwlquwihu wpnwn unwd ywhwlgbip s6u
ogunwagnnpsdyh Qtnp nbd W s6U wgnh Q6N unwgwd dwnwjnipjntuutph ypw: Annnp Ywd
pnnnpwnyncd ubGpywjwgutiu oqunid £ unwlw| QEq wuhpwdton swnwjnieyntlutbpp W
(66| REN JuwppwjhU wnnngncpjwl dwnwjnLeyntlutph hGun uwywd gwulywgwd puunhp:
Pnnnputpu nL pnnnpwnynwdutpp Uwle ogunwd BU JwpswywU 2pgwlpl’ tnwiny Upwug wju
inbnGynLeynLUUGND, npnup Upwup Ywpnn U oguinwgnpdt) SwnwyniLpynLtuutnh
pwpGuwydwUu hwdwp: Q6p Jupswwl 2npwup wpnynituph Jwuhu YunGntlwguh Qbq,
Jwuwnwywpwpubphu W sUunnutphU/fubwdwywiuGphl, Gpp Q6P pnnnph wd pnnnpwpyuwu
gnhpdpupwgl wywnpunyh: Upnwn uncdubph bwhwuquihu gpwutUjwyp YuntnGywguh Q6q
W Jwunwwpwphlu wprynctuputph dwupl, Gpp Uwhwlquwihu wpnwp untdu wwpunyh:
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L2nwd: hdwgbp jntpwpwuynip fuunph incddwu gnpdpupwgh dwupl unnpl:

hué Juwpn'n Gu oqut| UEpYwjwgub] pnnnpwpyncd, pnnnp Jud Uwhwlugwjhu
wpnuwpn udJwu ywhwlg:

Qtn Jwpswywu 2nppwlp Yoguh' 26q pwgwuinpting wju gnpdpupwgubpp, W wbwnp E ogup
atq UGpywywgut| pnnnp, pnnnpwnynid Ywd bwhwuquwiht wpnwp udwlu wwhwuy:
Jwpswywl 2ngwilp Ywpnn £ LUwl oqut| 2Eq ywngb® wprynp e pwywnpwpned Gp
«wpwawgywd pnnnpwnydwu» gnpdpupwgh wywhwugUtnp, husp Lpwluwyned £, np wju
wybh wpwag YyGpwuwyyh, pwuh np Q6p wnnngnieintup, hngGywu wnnngnipynitup W/ywd
ywyncuncejnitup yurnwlqywd Gu: nep Ywnnn Gp bwl (hwgnpt) UGy wy wubh® UGpwinjwy
atn Jwunwlywpwphu ud thwunwpwlhl, gnpdt| Q6n wuncuhg:

Grb gwuywunwd Gp ogunipe)nLl, nhdtp 26N Junswlywu 2npwl’ quuquhwnbiny wju
dGnuwnyh 2wwhyhu Logwsd htnwhpunuwhwdwpny: 6P Jupswywl 2npwlip whinp £ A6q
nnewuhwn wowygnrpintl gnigwptph pnnnph jwdJ pnnnpuwnydwl dlwpnretGpp (nwglbin
W npwug htGwn yuwwywd pupwgwywngwihu pwjtph hwpgnud: Uw UGpwnnud E hGinlywip,
pwjg sh uwhdwUwthwyynd wyupwuny' inpwdwnnt] pwpgdwuswywl Swnwjnipyncultn
L wuydwnp htnwhpunuwhwdwpubp, npnup nlubu TTY/TDD W pwuwynp pwpquuwuncejwl
hUwpwynpniejnLuutn:

Eprt atq wuhpwdtwn £ hwybyw| wowygnLpjnLu
Yww hwuwnwinbp Unnnowwwhwlwl Swnwynipntlnh dwnsnipywl Uwnpnnc
hnwynLuplbtinh wwpwnwwup (odpnLgdtili) gnwubtlywlyp hGun.
e 3Gnwhunu' 1-888-452-8609, GpynL2wprhhg NLppwe’ wnwynunjwu 8-hg Gnaynjwl
5-p (pwgh wnnutiphg):
uuu
e EjUwdwy' MMCDOmbudsmanOffice@dhcs.ca.gov: nunpnid Gup Ujwuwnhp
nLuGLwy. EiGYnpNUWHU Lwdwyutpp s6U hwdwnynwd gunuuh (uunpnud Gup
subpwnt) wuduwywl nygjwiutp £ bwdwyned):

np Ywnnn Gp bwle wuydwp hpwjwpwlwywl ogqunipintl utnwliwg Q6 inEnwywu
hpwywplwywl ogunLpjwU gpwutUwyncd Ywd wy| fudptpnud: Q6p LbwhwlugwihU wpnwn
uncdutph hpwyniupubph Jwuhlu hwpgutine hwdwp Yuwpnn Gp Juw hwunwwnby
Lwhdnpuhwih Unghwjwlwu Swnwjnipjntlutph Ywpenipjwl’ 3wunniejwl hwpgtnph W
npwug wpéwquwlpdwU pwdUh hGwn wju hGnwhunuwhwdJdwpny® 1-800-952-5253 (TTY-h
hwdwp quugwhuwnt] 1-800-952-8349):
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Bnnnp

bUs E pnnnpp

Pnnnpp (Grievance) Q6p ndgnhnieynitll £ 26p JwppwjhU wnnnontpjwl
Swnwjntejntlltph Ywd Jupswywl 2pgwuh npliE pwjih yGpwptnjwy, npu pungnyywd o&
pnnnpwnyUwl wd bwhwuqwjhu wpnwnp unwdutph gnpdpupwgnud: Uw UGpwnnid £ QGp
fubwdph npwyhu, Ep UYwndwdp wudbwywaquh W Jwnwywpwnpubph yGpwpetpuniuphu
wnuspnn dinwhngniejnLuutinp, hugwbu bwl Qtp ubwdphu yGpwptnnn npnanudutph hGun
wUhwdJwawjunrpnLun:

Fnnnph ophuwyutn

Grt Ywnpédnud Gp, np Jwwnwlwpwnpp wupwnwpwyuwnph £ Gnt| 26p Lywwndwdp ywd
¢h hwngti| BEp hpwyncuputpp:

Grt Juwpswywu 2npwunu wyth 2wwn dwdwuwy E wuhpwdtown, nnwtugh npnanud
ywjwguh wjb swnwjnLpynLtuutnh hwuwnwwndwUu hwdwn, npnup Q6N
Jwuwnwywpwpp puunpt £ Q6 hwdwp, W Ynep hwdwéwiju sbp wju Gpyuwpwagdwl
hGuwn:

GrbE nLp gnh sbp Q6N unwgwd pnidoqunipywl npwyhg Ywd Q6N pniddwiu
dpwahpp QA6q LEPYwywgutne dlhg:

kh°ug E pnnnph gnpéplpwgp
Fnnnph gnpdplpwgp’

LuGpwnh wwng pwjtn® Q6 pnnnpp pwluwynp Ywd gpuynp UGpyuwjwgubing
hwdwp.

Muwuwnbdwn sh nwnuw, np nLp Ynpgubp Q6np hpwyniuputGpp Yud
Swnw)npintlutGpp, ywd np Q6p dJwnwwpwpp 26np ntGd Juwn inpudwnnpyh.

atq pny| yunw (hwanntp UGy wy wubdh gnpdt Qtp wuntuhg: 'w Ywpnn £ (huby
dwunwlwpwp ud hwunwpw: Grb M hwdwaéwju Gp, np UGy w), wuéd hwuntu
gw Qbtn wunLuhg, QGquhg Ywnpnn £ ywhwlueyb| unnpwapt) pnywnynLpjwu
dlLwenine, npp Qtp Juwpswywl 2ppwlhl pny| Yunw inbntynieynclltp
npwdwnnby wyn wubhu:

LYwwwhnyh, nnp thwgnpywd wlép, ny npnanid £ uwywgunid pnnnph yGpwptnjwy,
hnwdwunt (huh npn2ndutn Ywjwgltl W punanyywd glhuh Uwhunpn
Jwywpnwyutpnud yGpwuwydwu Ywd npn2nedutn Ywjwgutine gnpdncd.

Unpn2h RGP Juwpswywu 2npwuh, Jwunwlwpwph W 26p ywnpunwywunceynlulGpp.
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e  Lwwwhnyh, np pnnnph wpryntuputnp tnpwdwnpytu ywhwugynn
dwdytwnubpnid:

&°np Ywpnn &J pnnnp Utpjuywglty
nLp Ywnnn Gp pnnnp LGpywjwgut] gwuywgwd dwdwuwy, Gpp ndgnh Gp Q6N unwgwd
pnidnidhg ud wyp dinwhngnienitl nLutip 26p Jupswwl 2ppwuh yGpwptpjw:

bUswb°u Yupnn Gd pnnnp UGp{uwywguby

Fnnnph htwn uwywd ogunientl unwlwint hwdwp nLp Yuwpnn Gp 24/7 wuddwn
quuquwhuwpb] Q6n Juwpswywl 2npwilih 2nLpgopjw hwuwubihnipjwUu gohu (Access Line):
Fnnnputpp Ywpnn Gu UGpYwjwgyt| pwuwynp Ywd gpwynp: Mwnpunwnhp sk, np pwbwynp
pnnnputbphu hGinlh gpwdnp pnnnpp: GG Qt6p pnnnpp UGpYwjwgunwd Gp gpwynn,
fuunpnud Gup LYwwnh NLuUGUW| hGnlywip. GRrE snLtlbp hupuwhwugbwagnywoé Spwn,
nLnwinytp RGP gpwiynp pnnnputipp wyu dGnuwnyh 2wwhyhu Lpywd hwugting:

bUswt’u yupnn GJ hdwUwy* wpynp Jupswlwl 2pngwlp uinwgby E hd pnnnpp
atn Juwpswywu 2npwuhg wwhwupynid E pnnnpp unwuwinitg htunn hhug opwgnLgwjhu
onyw pupwgpnid 2tq tnpwdwnpt] gpnwynp bwdwy' tnentlwgubine hwdwn, np Q6
pnnnpp unwgytb| E: Fugwnnieinitl U wyn nGwpbpp, Gpp e punniuncd Gp, Np
hGnwpununy YwdJ wudwdp unwgwéd pnnnpp pwywpwpyt £ uhusle hwpgnnpn
w2huwwnwupwihtu opyw wywpwp, W wju nGwpncd ncp Yunnn Gp bwdwy sunwlwi;

&°np npn2ncd Yyuywgyh hd pnnnph JEpwpbnjw
26n Jwnzwywl 2ngwp wiwnp £ npngnud Ywjwguh 26n pnnnph JGnwpbnjwi Bp pnnnpp
uGpywywgutinLg htwunn 30 opyw pupwgpntU:

bUswb’u Yupnn Gd hdwlUwy® wpnynp Juinswlwl p2pngwitp nnnanud Yuywignby E hd
pnnnph Gpwptnju
Enp Q6n pnnnph YGpwpetnjwi npn2nud Yuywgdh, Jupswywl 2ngwlp®

e Qbq Ywd 26p Ynnuhg (hwgnpywd wudhu Ynnwpyh npndwl Jwuhu gpwynn
dwuncgned.

e Qbq Ywd 26p Ynnuhg (hwagnpywd wudhu Ynnwpyh «Lwwuwnh pwguuwywu
npn2dwU JwuhU dwuncgned» (Notice of Adverse Benefit Determination)
inbntYwgubiny 2tq bwhwuguwihU wpnwn unwd wwhwgtbinL Q6P hpwyntuph
Jwuhl, Gt Jwnswywl 2npwup dwdwlwyhl sh swunignd Qt6q pnnnph
JGpwpbpjw) npn2dw Jwupl.
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e Qbq Yuntntywguh Uwhwlquwjhu wpnwnp unwd WwhwugtinL tn hpwyniLuph
dwuhl:

nLp Ywnnn Gp suinwlw| npn2dwlu JwuhU gpwynp dwunwgnid, Grb Q6N pnnnpp
ubpyuwywgyt £ hGnwiununy YwdJ wubdwdp, W nep punncuncd Gp, np Q6np hwngp |nwdyt £
pnnnpp UGpyuwywgutintg htwunn Jhusle hwgnnn w2huwwnwlpwihu opdw wywnup:

Lanud: 26n Jupswywl 2ppwup ywnpwnwynn £ Qg inpwdwnb) «Luywuwnh pugwuwywl
npn2nudy» dwdybunh wdwnpunh opp: “nep Ywpnn Gp quuqwhwpb) Q60N Jupswywu 2npwil
(nwgnLghs inbnGyniyntllutnh hwdwp, Grb sbp unwgtb|] «Lwywunh pwgwuwywu
npn2dwl JwuhU swlnwgneu»:

Yw” wpnynp pnnnp UEpyuywgubint hwdwpn dwdybnn

Ny, “WLp Ywpnn Gp pnnnp LUEpJwjwgutb] gwuywgwsd dwdwuwy: Uh” hwwwntp
fulnhputpp UpYywjwgut] Jupswywl 2npwuh nwnpnijwup: Sppwp Uh2un Yw2fuwnh
Qtq htun® Q6p dinwhngnipejnctlutph hwdwp (nwdnud guuGine hwdwin:

Fnnnpwnpyncd
nLp Ywnnn Gp pnnnpwnyt| (appeal), Gpp hwdwéwiju sb6p unpswywU 2npwlh npn2dwl
hGun' yuwwywd JuppwjhU wnnnenipjwU wju dwnwyncejntlltph hbun, npnup nLp
uGpyuwyntdu unwuncd Gp Jud Ygwuywlwp unwlwyi: Incp Yuwpnn Gp ywhwlgb
JGpwuw)t] Juwpswywl 2npwuh npn2nudpt ogunyGiny®

e Pnnnpwnpydwl unwunwnpwu gnpdpupwghg

LUy

e Pnnnpwpydwl wpwquwgywd gnnpdpupwghg:

Lanwd: Rnnnpwnydwu Gpynt inGuwyutpp bdwu Gu,uwyuwju wpwawgywd pnnnpwnydwu
hwdwpn Ywu hwwnniy wwhwlgUtn, npnup wGwnp £ pwdwpwpbp (nB'u unnple
ubpyuwywgywd wwhwuplbpp):

Fnnnpwpyncd UGpYwjwglint hwdwp Jupswywu 2npgwup oquh Qg (pwglt) dlwbpp W
abnuwnytb| wy| pupwgwywnqwiht pwjitn, wn pUnLU” Yoquh gnwiynp pnnnpwnynid
wuwuwnpwuwntl, A6q Yowunrgh hptug Ywjpnd dlwpenrh qunuytint Juwjph Jwuhlu wd Q&
huunpwupny Q6g Yunnpwdwnph dlLweninep: Ywnswywl 2pgwlp Uwle funphnipn uw W
yoquh Qg Lwwunh pwgwuwywu npn2nLdp pnnnpwnytine dwdwuwy fuunpby
UwwuwnutGph 2wpniuwynd’ hwdwdwju nwabwjhu uwunuwywpgbph:
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b°Us E wuncd pnnnpwnydwl utnwlnwpw gnpéplpwgn
Pnnnpwnyuwl unwlunwnun gnpsdpupwgn’

e Abq pny| Yuw pnnnpwnytl pwlwdnp ud gnwynnp Yepwny.

e  Lwwwhnyh, np pnnnpwnynidp ywwndwn snwnUw, nn nLp Ynpgubip Q6
hpwyncuputinp Ywd dswnwjnipyntlltpp, juwd Qt6n dJwnwywpwpp Q6 nGd Juwn
npwdwnnyh.

e Qbq pny| unw hwannt UGy wy wubh (UGpwnjw; Jwunwywpwphl W
thwuwnwpwuhu) gnpdt| REP wuncuhg: luunpnd Gup LYwwnh NnLuGUW, np GRE NLp
hwdwawju Gp, nn JGY wy; wbéd hwunbu qu QEp wunluhg, 2EqUhg Ywpnn £
wwhwugyt| unnnpwagntb| pnyunynipjwu dlwpenine’ hwgnpting Junswywlu
2nowuhU wnGnGynLpynLtuutn npwdwnpb| wyn wuahu.

e  Lwwwhnyh, np pnnnpwnydwu pupwgpnid 2tp Uwywuwnutpp 2wpnctbwyytu
wwhwugynn dwdytGunncd: luunpnud Gup Uywuwnh nltuGUw. Uw innlenwd E «Luywunh
pwgwuwywu npn2dwl JwuhU swunwgnudp» Q6q thnuinny nLnuinyGine yud
wldwdp hwudutne ondwuhg htwnn 10 on:

e  Lwwwhnyh, np MnLp sydwntp 2wpntbwyynn SwnwynLpinLtuutnh hwdwn, pwuh
ntn pnnnpwnpyncdl pupwgph Uty £, W Grt pnnnpwpydwu ytGppuwywl npn2nudp
hognLuin Juwpswywl 2npwuph’ «Lywuwnh pwgwuwywl npn2uwl» E.

e  Lwwwhnyh, np hwagnpywd wlép, ny npnanid £ uywgunid pnnnph yGpwptpjwy,
hpwywunt [huh npn2nLdutn Jujwgut) W pungnyyqws yhup bwhunpn
Jwywpnwyutpnd yGpwuwydwl Ywd npn2ncdutn Ywjwgubine gnpdncd.

e (3ny| Yunw Q6p UbpYwjwgnigshu dwunpwlw| 6n gnnpdh® UGpwnjw) pd2jwywl
nywutph W hwpwyhg wy hwuwnwenrtph htwu.

e (3ny] Yunw Qg nnpwdhuin huwpwynpnieintu nluGUw] wbdwdp Ywd gpuynp
yGpwny LEpYwywgutint wwwgnygutbn, gnigunituputn W thwuwnwpyubn.

e (3ny| Yuw QLq, A6n hwgnpwd wubdhu Ywd dwhwgwd wunwdh Yuwiywédph
onhuwywu utpywyjwgnigshu UGpgpwyyt npwtu pnnnpwpydwu ynnd.

e QbLq Yunpwdwnnh Juwpswywl 2nppwiuh gpuwynp hwuwnwunnedu wju dwuhU, np QGn
pnnnpwnyncdp gunuynid £ yGpwlwydwu thnined.

e Qg YunbntYwguh Qtn hpwyniuph JwuhU' pnnnpwnydwl gnpdpupwgh
wydwpunhg htunn wwhwupt| bwhwugwihUu wpnwn und:

&’ne yupnn Gd pnnnpwpyncd Ubpluywglby
nLp Ywpnn Gp 2E6p Jupswlwl 2ppwilhU pnnnpwnynud UGpjwjwgub) Gpt*
o Jwpswlwu 2npwlp ywd wwjdwuwaghp nctutignn dwwnwywnpwnpp npn2nwd £, np
nLp sbp hwdwwwwnwupuwunid uppwihb wnnnontejwu dwnwjniejntlutnhg
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ogwnytint swhwupaubphu.

e Qbtp pd2ywywl swnwjnipyntuutph Jwnwwpwpp Qg funphnipn £ twihu
JwppwjhUu wnnnontpjwl dwnwjnipiniu e Q6n Jupswlwl 2ppwuhg uunpnud £
pnyunyncpynil, uwlywju Jupswywu 2npwun JtGpdnud £ puunpwupp Ywd thnpunwd £
Swnw)nLpjwu ntuwyp Yud hwdwhuwywuncyniup.

e QbLp dwunwlwpwpp Jupswywl 2npwluhg wwhwugnud £ pnyunynieiniu, uwyuwju
Jwpswywl 2nppwup wywhwugned £ wybih 2wwn inbnGynipyntbutn W dwdwuwyhl sh
wywpuncd pnyjwwnpdwl gnpdplupwgp.

e QL Jwpswlwl 2nowp dwnwjnipintbuutp sh dwwnnignud hwdwéawyu hn
Lwhiwwbu npn2wéd dwdwuwywgngh.

e  nLp Ywndnud Gp, np Jupswywl 2ppwlp dwdwlwyht sh pwdwpwnpnud Q6N
Ywphpubpp.

e QG pnnnpp, pnnnpwnynudp wd wpwqugywd pnnnpwnyncdp dwdwlwyhu
(nLdnLd sh unwiuncd.

e np W Qtp Jwwnwlwpwpp hwdwéwiju stp JunppwihUul wnnngnipjwl wuhpwdtown
Swnuwjnipntlltph hwpgned:

bUswt’u Yupnn U pnnnpwplby
e  InLp Ywpnn Gp pnnnpwnyt| htnlyw) Gptp Uhgngutphg tynd.

o Quwuqwhwnbp 26n Juwpswywl 2npwuh wuybwn hGnwhunuwhwdwphu, npp
U2Jwé E wyu dGnuwnyh 2wwhyhu: 2wugbintg hGunn nep whwnp £ uwl
hwenpnnn gnwynnp pnnnp UepYwjwgutp, Ywd

o  ®nuwnny nLnunytp Q6N pnnnpwnpyncdp (Jupswywl 2pgwun Yunpwdwnph
uGhwywl hwugtbny dpwnutp pninp JwunwwpwpuGnh
hwuwwuwnnre)nLuutnned, npwtugh ncp thnunny nLnuipytp Q6N
pnnnpwnyncdp): Lwwnh ntutgbp. Greb snLutp hupuwhwugbwanpywd dpwn,
Ywpnn Gp 2Gn pnnnpwnynLdl nLnwipytl nunhn wju dtnruwnyh 2wwhyh
hwugbhu, Ywd

o LbEpywjwgntp Q6p pnnnpwpynudp ElGYunpnuwhu thnunng Ywd $wpuny:

Lpwgnrghy wnGnGynieintuutph hwdwn nbu wju dGnuwnpyh ytpgned gunuynn

«LpwgnLghy inGnGYyncpejntlltn Q6P 2ngwilih dwuhU» pwdhup® wywpgbin.

hwdwn, pt npu £ Qtp pnnnpwnynudp LEPYWjwgUGINLL hwdwwwwnwupuwl

JGpennp (ophuwy' Ef. thnuwn, wpu):
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bUswt’u Yupnn 6Jd hdwlwy* wprnynp hd pnnnpwnydwl dwuhU npnanid E Yuywgyby
nLp Ywd Q6p hwgnpywd wubp Q6p JupswywU 2npwlhg Yuinwlwp gpwynn dwuncgned
atp pnnnpwnpydwu ytpwptpjw nnn2dwu dwuhU: Swunwgnedp Yubpwnh hGnlywy
nbnGYywuwnynpenLup.
e Pnnnpwpydwl yénh gnndpupwgh wnprynLtuputnp
e Pnnnpwpydwl npn2ndu punniLutGine wduwpehyp
e Gt pnnnpwnyncup sh yényt| Atin ogunhu, swunignudp Qtq Yunbntywguh
LUwhwUguwjhu wpnwnp unwdutph Qtnp hpwyniuph dwuhu W wju dwupl, G huswtu
wwhwugbp UwhwlquwjhU wpnwnp uncy:

Yw” wpnynp dwdybtwn pnnnpwnpyncd UEpyuwywgubine hwdwn

nLp wbwp £ pnnnpwnpytip «Lwwuwnh pwgwuwywu npn2uwl JwuhU swuntgdwUu» Ut
U2Jwd wduwpreyhg htunn 60 opwgnigwihu opndw pupwgpnid: Rnnnp UGnpywjwgutin.
JGppuwdwdytun syw, Grb nLp sbp unwuncd «Lwwuinh puwgwuwywl npn2dwl Jwuhl
dwuncgnid». wjuwtGu np, e Ywpnn Gp gwuywgwd dwdwuwy ubpywjwglb wju
inbGuwyh pnnnpwnpyndp:

&’np YYuywgyh npnanid hd pnnnpuwpydwl Jepwpbpjw
dwpswywl 2powiup wbwp £ QGp pnnnpwnydwl yGpwptnjw) nnn2nud juwjwguh QGn
hwjgp unwuwintg htiinn 30 opwgnLgwjhu opndw pupwgpnty:

b°Us Yihup, Gt hd pnnnpwpyuwd JGpwpbpjw nnnadwlp Gu s&6d Yupnn uwwuby 30
on

Gt pnnnpwnynidp pwywpwph wpwquwgywéd pnnnpwnydwl wywhwgUtpp, wju Ywnpnn £
wywnpwunybl wybih Jun:

bP°Us E wpwqugywé pnnnpwpyncdp
Upwquwgywd pnnnpwnpyncdu ntup utnwunwnpun pnnnpwnydwlu ungyu gnpdplupwgn, pwg
wybh wpwaq E: Uhw pwgnighy inGntyneejntlubp wpwqugywd pnnnpwpyncdutinh
UGpwptnjwi.
e nLp wGuwp E gnyg tnwp, np unwunwpwn pnnnpwnpydwup uwywubp Ywpnn £
Jwuwnpwnwglut] tp Juppwhu wnnngwywlu yhédwyp:
e Upwqwgywd pnnnpwnydwu gnpdpupwgh dwdytunubpp tnwppbpdnud Gu
unwunwnw pnnnpwnydwu dwdytwnutphg:
e Jwpnswlwl 2npwll nLuh 72 dwd” wpwqugywd pnnnpwnyndutpp yopwlwjGinc
hwdwp:
e nLp Ywpnn Gp pwlwynn wwhwlg UGpYwjwgut| wpwagwgywsd pnnnpuwpydwu
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hwdwp:
e  InLp Ywphp sntubp Q6p wpwqugywd pnnnpuwnydwl hwygp gpwynp UGpywjwgub:

&’np Ywpnn Gd Ubpyuywglut] wpwqugywé pnnnpwpyncd

Gt unwunwpun pnnnpwpydwu npn2dwl hwdwp Jhusle 30 op uwywubp yyunwugh Qi
Yywupp, wnnnonceinLup Ywd gnpdwnnyputnh wnwytjwagnyuhu hwulGine, nhwup
wwhwwutne yuwd JGpwywuqutine uwpnnnipynitup, e yuwpnn Gp wywhwlpb)
pnnnpwnpydwl wpwa yéhn:

Lpwgnrghs intntynceintububn wnpwqugywé pnnnpwnlydwl dwuhl

e Gt 26p pnnnpwpyndp hwdwwwuwnwupuwuncd £ wpwqugywd pnnnpwnydwu
wwhwugltphlu, Jupswywu 2nowlp npn2ncd Yywjwguh wju unwuwintg hbuinn 72
dwdyw pupwgpnty:

e Gt Jwnswywl 2npwlpn npn2h, np A6n pnnnpwnpyncdp sh hwdwwwunwupuwuncd
wpwawgywd pnnnpwnyuwl swhwuhutphu, Upwup wwnunwynnp Gu Q6q
dwdwuwyhu pwuwynp swuncgt| W GpynL opwgnigwhu onw pupwgpncd gpwynn
dwunLgt]’ pwgwuwnnbiny hptug npnadwl wwiindwnp: Q6n pnnnpwnydwu hwdwn
wjuncthtGunle Yyphpwnytu wju pwduncd wytih Jun Lywpwanpywd pnnnpwnydwu
utnnwunwnpwu dwdJytwnubpp:

e Gt MLp hwdwbdwjl sbp Juwnpswyuwl 2nppwuh wjb npnadwl hGwn, np Qtp
pnnnpwnyncdp sh hwdwwwunwupuwuncd wpwgwgywd pnnnpwpydwu
swthwuhoutGphu, Ywpnn Gp pnnnp UGPYwjwgut):

e Atip wpwgwgywd pnnnpwnydwl hwjgh Ytpwptipjui Junzwywu 2pgwuh
npn2ndhg htunn incp W pninp winUsynn Ynnutpp YuntnGywgytu huswbu
pwlwynp, wjuwtu £ gpwynn:

Lwhwlquwjhu wpnwnp juncdubn

bPUs E UwhwUquyhU wpnwpn juncdp

LwhwuquwjhU wpnwp unwdp (State Fair Hearing) wuywju yGpwuwjdwu gnpdplupwg E,
npu hpwywlwgund £ Ywihdnpupwih Unghwjwlwl Swnwjnipintuubph Ywnpsnipjwl
(CDSS) JwpnswywU hpwynituph nwwnwynpp® wwwhndGine hwdwn, np nLp unwlwp
JwppwjhU wnnnontpjwl wju dwnwjnipjnluutpp, npnup hpwynitup nLutp unwuw Medi-
Cal 6pwagnph 2ppwliwyutnned:

LpwgniLghy inGnGynipyntuutph hwdwp fuunpned Gup wygbitp Ywihdnpuhwh Unghwjwywu
SwnuwyjnLpejnLtlubph Ywnsnipjwl Yuwypp' https://www.cdss.ca.gov/hearing-requests:
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Npn°up U bwhwuquyhUu wpnwpn uncdubph hd hpwynLupubpp
nLp hpwyntup nLubp®

fuunpt] uncd Jupswywu hpwynituph nuunwynph dnun® Q6p gnpshu
wunpwnwnuwnt hwdwpn. uw hwjnup £ bwl npwybu «bwhwugwihb wpnwn
[unLu».

hdwlwy, rE huswtu Wwhwugt| UwhwuquihU wpnwp uncd.

hPdwlw| wjbu uwunuwywnpqtiph Jwuhu, npnup pGlwnpnud Gu, rE huswtu £ gnpdnud
ubpyuwywgutin bwhwlquwjhu wpnwnp undutnh dwdwuwy.

fuunnti, np Q6N Lwwuwnutpp 2wpnlbwyytu Lwhwuguyhu wpnwp unwdutph
gnpépupwgh dwdwlwy, Grb Lwhwlgw)hU wpnwn unwd Gp hwygnud wywhwupynn
dwdytwnutpnd.

QJéwpt| 2wpnuwyynn Swnwjniejntlubph hwdwnp, pwuh nGn bwhwugwhu
wpnwn uncdp sh wjwpunytbl W Get ytpguwywl Jydhnp Ywyjwgyt) E hogniwn
Jwpswywl 2ppwlp’ «Uwwuinh pwgwuwywu npnadwus:

&’np wpnn Gd Ubpyuywglut] Uwhwuquyhu wpnwnp uncdubph wwhwp
nLp Ywnnn Gp UGpYwjwgut] bwhwuquwjhUu wpnwp unwdutph wwhwyg, GRE®

Fnnnpwnynd Gp LEPYwywgnt] W unwgt) Gp pnnnpwnydwl yénh Jwuhlu bwdwy,
npnLd wuyned £, np Q6 Juipswywu 2npwlp JGpdt| £ QGp pnnnpwnpydwu hwjgp.
Qtn pnnnph, pnnnpwnyuwu Ywd wpwgqwgywéd pnnnpwpydwl Jwuhlu dwdwlwyhu
npn2ntd gh Ywjwgyt:

bUswt’u Jupnn 6J wwhwUgl] UwhwUuquyhl wpnwn uncd
nLp Ywnnn Gp ywhwugt] UwhwUugwjhu wpnwp uncd®

Ungwug' UnghwjwywUu Swnwjnipejntlltph Ywnenipjwl’ Annnpwnydwl gnpdtph
ywnwywndwl YwjpkpnLd® https://acms.dss.ca.gov/acms/login.request.do

Qpuwiynp. hwlautp Qtn nhdnwdp 2ppwlh pwntybgnipjwl (welfare) pwdhu®
LUwwuwnh pwgwuwywu npn2dwl JwuhU swuncgdwu UG Lodwd hwugtny, Yud
thnuwinny nLnwinytip wju hGunlywy hwugthu.

California Department of Social Services

State Hearings Division

P.O. Box 944243, Mail Station 9-17-37

Sacramento, CA 94244-2430

dwpuny® 916-651-5210 Ywd 916-651-2789
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nLp Ywnpnn Gp Lwl wwhwUgb| bwhwugwjhU wpnwp unwd ywd wpwawgywd
Uwhwlugqwjhu wpnwn uncd*
e 3Gnwhinuny’
o Lwhwlquypl juncdutinh pwdhl'* wuydwn 1-800-743-8525 Yuwd 1-855-795-
0634 htnwhunuhwJdwputbpny
o Swlpntpywl hungbnh W npwlg wnpéwqulpdwl pwdhl' wlydwn 1-800-
952-5253 wd TDD' 1- 800-952-8349 htnwhunuwhwdJwputnny:

Yw” wpnynp bwhwuquyht wpnwnp uncd ywhwUgline hwdwp dwdlywn
LwhwuquyhU wpnwp uncd ywhwugbine hwdwn “inwp ntutp 120 op® pnnnpwpydwu
npn2dwl JwuhU Jupswywl 2nppwth gpuynp dwuncgdwl opdwlhg hGuinn: Gt “inwp sGp
unnwgb] «Lwwuwnh pwgwuwywu npn2dwUu Jwuhu dwuncgned», gwuywgwéd dwdwliwy
ywpnn Gp nhut] LwhwugwjhU wpnwn uncdutph hwdwn:

Ywpnn’'n GJ pwpnluwly ) unwbwy swnwyncpyniuubp, pwuh nbGr uywuncd G4
bwhwUuquyhlt wpnwp judwt yGpwpbnjwi nnnadwup

Un, Gt uGpyuwyntdu unwuncd Gp pnywnpdwd dwnwniynibutn W gwuywuncd Gp
2wnnitlwybp unwuw] wyn SwnwjnceynLuutnp, pwuh ntn uywuncd Gp Lwhwlquhu
wpnwp uncdutph npn2dwun, www nep whnp £ ywhwugbp bwhwluquihU wpnwp uncd®
pnnnpwpydwu yGpwptpyw npn2dwu Jwuhu swunctgdwU ypw thnunwhu Yuphp nuGinc
yuwd dwuncgnudp Qg wnwpbint opnjwuhg Uhusle 10 op hGunn: NpwGu wypunpwup’ nLp
ywpnn Gp wwhwugt| juntdutp Uwhupwl wju wduwehyp, Gpp 6P Juwpswywl 2nppwun
Yhwjwnwpwnh, np dwnwjnceynLluutnp nwnwptgynd Ywd yndwunyned Gu:

Lanwd

e Gpp wwhwugnid Gp LwhwlquwjhU wpnwnp unwdutp, Ynwp wtwnp £ u2tp, np
gwuywuntd Gp 2wpnitbwyt) swnwjniejntlutn unwlw bwhwugwihU wpnwn
[uncdutinh gnpépupwgh dwdwuwy:

e Gt huunpnud Gp 2wpnilwyb| SwnwjnieynLUUGn unwuwy, W Lwhwugwihu wnpnwn
uncdutph ytGpguwywu npn2nudp hwuwnwwnned £ Q6p unwgwd swnwjncpjwl
yndwwnnidp Ywd nwnwnptgnidp, e ywwnwupuwbwwnynepynil sbp ypned
dwuwnnrgwd dswnw)nipyntlutph wpdtipp yéwnbine hwdwp, pwuh ntn
LUwhwUquwjhu wpnwn untdutpu wwpunywd stu:
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&' npe Yyuywgyh npnand hd Uwhwluquyhu wpnwnp judwl Jepwpbnjuwg
LwhwugwyhU wpnwp udwl hwygp unwuwintg hGunn Ywpnn £ 90 op wlt|, uhusl
npn2nd Yywjwgyh:

Ywpn’n E bwhwUquyhUu wpnwp judwU npnancdu wybtih wpwaq Juywgyby

Grb wndnud Gp, np wynpwl Gpyuwn uwywubp Yyyuwuh Q6P wnnngnLpjwlp, www
huwpwynp E, np Mnp Yupnnwuwp wywwnwuhuwl unwlw] Gpbp w2huwnwlpwihu opyw
pUupwgpnty: MnLp Jwpnn Gp puunptp wpwgwgywd bwhwugwhu wpnwn uncwduGn yu'd
huputpn bwdwy gptiny, Yw'd ppunpting Qtn punhwunwp pd2yhu Ywd hngblywu
wnnngnLRjwl Jwulwgbunhu bwdwy gnt 6q hwdwn: Lwdwyp wbwp Eutpwnh
hGunlyw| mbnGYynenLuutGpp.

1. Uwlpwdwul pwgwuwnnbp, prt huswbu Ywpnn £ QGp gnpdh yGpwptpnjw) nnnadwup
Jhusle 90 op uywubp (nenpbu Juwu hwugub| Q6P Yjwuphu, wnnnegntejwup Ywd
gnpéwnnypUtph wnwytwagnyuhu hwulbne, nhwup wwhwwubine ywd
yGpwywugutint Yupnnnrpjwlp:

2. huunptp «wpwqugywsd uncd», W wjn bwdwyp npwdwnntp uncdubph hwdwp
atn hwygwnhunwdh hGwn Jhwuh:

Unghwwywl Swnwjnipinituutnh Ywnsnipjwl’ LwhwluquwhUu unwduGph pwdhup
yuGpwuwih wpwgwgywsd Uwhwlquwihu wpnwnp unwdutph Q6P nhdnwdp W ynpn2h, pL
wnnynp wju hwdwwwuwnwuhuwuntd £ swthwuhoubphu: Grb Qtp hwign pwdwpwnpyh, unwd
yuowuwyyh, W npnand Yywjwgyh Gnpbp w2huwwnwlpwihlu opdw pupwgpnid’ ujuwd wju
onjwuhg, Gpp bwhwugwjhu unwdutph pwdhup unnwuw QGNP nhdnwdp:

Page 66

(Armenian)



unn1uMulIuYuL Lhu2nruakbr

bPUs E Unnnpwwwhwlwl jhwgnpughpp
nLp nLutGp wnnnpwwwhwywu thwgnpwanph (advance directive) hpwyniup:
Unnnpwwwhwywl hwagnpwaghpp gpwynp hwuwpnune £ Qtnp wnnnpwwwhwywl
fubwdph JwuhUu, npp dwuwsywd £ Ywihdnpuhwih optupny: Gpptdu Yupnn Gp ubi, np
wnnnewuwwhwywl (hwagnpwahpp Uywpwanyh npwtu wnnngwwwhwywl Yuwy (living
will) Ywd Gpywpwdwdytun hwgnpwahp (durable power of attorney): Uju UGpwnnd £
inbnGYwuwnynieyntu wjl Jwuhpl, RE huswtu Yngbuwyhp, np Q6N wnnnpwwwhwywl
fubuwdpl hpwywuwgytn, Ywd ugnd E, pE huy npn2ndutn YnegGUwihp punncuby, Get ywd
Gpp e wuywpnn |hutp huputpn funuti Uw wpnn £ UGpwnt) wjuwhuh pwubn,
huswhuhp GU pnLdnudp, Jhpwhwwunneeintul punnilutGine Ywd JGpdGine hpwdniupp wd
wnnnowwwhwywu pubwdph wy punpnieincu uunwntp: Ywh$npuhwynd
wnnnowwwhwywl (hwgnpwahpp pwnywgwé £ Gpyne dwuhg.

e  nLp Lowliwyned Gp |hwgnpywd wuéd, npp npn2ncdutn £ Yuwjwgunwd QB

wnnnenLejwl ywhwywudwu JGpwptpwi, W
e Lonud bp Qtp wuhwwnwywl wnnnpwwwhwywu gnignudutnp:

atp Juwpswywu 2npwuhg wwhwupynud £ ywwnpwuwn ntuElw wnnnpwwwhwywu
lhwanpwanph dpwghn: P Jupewywl 2ngwuhg wwhwugynd £ gnwynn
inbnGYnLeynLUUGn tnpwdwnpt) wnnngwiwywhwywl (hwgnpwaph pwnwpwywuntjwlu
JGpwpbpw) b pwgwunpt bwhwugh onptupp, Grb wjn tmtntGywwyniLpnLtup ywhwugyh:
Grb gwlywunwd Gp tnbnGywwnynipyntt wwhwueb|, www [pwgnighy inGnGynceynLuutnh
hwdwp quugwhwnbp wju dGruwnpyh 2wwhyh htnwhunuwhwdJdwpny:

nLp Ywnnn Gp unwuw] wnnnpwwwhwywu hwanpwanh dlewpninep Q6N 2npwilihg Yud
wngwug: Ywhdnpuhwynd e hpwynitup nLubip wnnnpwwwhwywu |hwgnpughp unwg
atp pninp wnnnewwwhwywl swnwjnipynLtuutp Jwwnnignnutphu: “nwp bwle hpwyniup
nLutp thnhnhubne jwd sEnunpytine Q6n wnnnpwwwhwywu hwanpwahpp gwuywgwé
dwdwuwy:

Grb hwngbp nLutp Ywih$npuhwh optuputph yepwptpw)® juwywsd wnnnpwwwhwywl
(hwgnpwaph hGw, Ywpnn Gp bwdwy nLnwnpytp hGnlyw hwugbhu®

California Department of Justice
Attn: Public Inquiry Unit

P. O. Box 944255

Sacramento, CA 94244-2550
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Jwpswlwl 2pgwlh ywpunwwunopynLtuutpp

bUsh” hwdwp E wwunwupnwlUwwnne hd Jupswlwl 2pgwilp
atp Juwpswywu 2npwp wwwnwupuwlwwnnt £ hGinlywih hwdwp.

Mwnaty, wprynp e pwywpwnnud Gp upewywl 2ngwlhg Yud npw
dJwuwnwywnpwnputph gwughg ywnppwjhu wnnngnLpjwl dwnw)jnipntllbp unwlwint
swthwuhutpp:

Ppwywuwglt) unnignd Ywd quwhwunned” npn2GinL hwdwip, rE wprynp Q6q
wUhpwdtawn GU JuwppwjhU wnnngnijwu dwnwjnipjnluubn:

Spwdwnpb wuysdwn hGnwhunuwhwdwn, nphu ywwwuhuwunwd BU opp 24 dwd®
2wpwren Jnp on, W nph Uhgngny 2Gq Ywpnn GU pwgwnpty, b huswtbu
Swnwjnpntllbn unwlw] JuwnpswywU 2npwlhg: IGnwhunuwhwdwpp U24wd E wyu
dtnuwnyh 2wwhyht:

UwwhndtGl, np Ununnwywpnid (huGu pwywnwn pyny ywppwjhu wnnngntgjwu
Jwuwnwywnpwnputn, npwGugh wuhpwdtawnnipjwu ntwpnid uwpnnwlwp ogwunyt
atp Jupswywu 2npwup ynnuhg ydéwnynn dswnwjnipntlutbphg:

Stintywgub) b ghuinbihputin tw Q6p 2npwluhg hwuwubih SwnwjncejnLuutnh
dJwuhl:

Uwuwnnrgt] wuydwnp swnwjnLpinLuutn Q6n Ggyndy, huy wuhpwdtonnipjwlu
nGwpnid® Q6g lnpwdwnnt] wuddwn pwuwynp pwnpgdwluhy:

atq npwdwnnt| gpwynp inbnGynieyntlutn wju Jwuhl, pE husu £ Qg hwuwUbh
wy| lGgnLutpny wid wypuuinpwupwihu dlwswhtpny, huswhuhp GU ppwjywl Ywd
fun2np lnwnGpny nwyywsé Uinetpp: Lpwgnighy tnGnGynieintuutGph hwdwn wnB'u
«Lpwgntghy innGnGynLenLluutn Q6p 2npwih dwuhU» pwdhup, npp guinuynud £ wju
aGnuwnyh ytGponed:

Stintywglt] 2tq wju dGnuwpynd Lodwd inbntlwuinynipjwl gwluywgwéd Ewywu
thnthnhuncejwu JwuhU® thnthnpunpyniuutph nudh dtg duinubintg wnujwqu 30 op
wnwg: énhnfuncpejnLup twlwl £ hwdwnpyned, Gpp Yw wnwownyynn
Swnwjnpjntllubph pwlwyh yuwd inbuwyubph wybwgnd ud ujwugned, et Yw
gwugh dwwnwywnpwnutph pyh wd ud bjwagned, Ywd Greb Yw nplt wyg
thnthnpunce)nLu, npp Ywagnh Q60 Junpswywl 2ppwthg unwgwd Qtn bwwuwnutph
Unuwi:

UwwhndtG|, np 26 wnnngwwwhnipjwl Spwaghpp Yuww hwuwnwunh gwuywgwd wy)
Spwanh Ywd hwdwywnpgh hGwn, npp Yupnn £ wuhpwdtow |hub] Q6p pnudnudp
uwhncu thnfuwugtine hwdwnp: Uw UGpwnnud £ Gpuw2tuwdnpbip, nn
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Jwulwgqgbwnutph Ywd wj Jwunwlwpwputph nunnnpnnuduGphu wwiwnwd yepwny
yhGwnltu W np Unp Jwunwwpwpp wwwnpwuwn £ gpwnytb) R6n pd2yuywu
fuuwdpnd:

e Uwwhnytb|, np ywpnnwuwp 2wnpnitbwytp npn2 dwdwuwy wigbit) 26np pupwghy
pd2ywywu Swnwjnieyntlubph Jwunwywpwphl, Unyuhuy Greb Lw 26p guwlgned stE:
Uw Ywplenp £, Gt Jwunwywnpwnutn ghinfutp Yquwuh Q6n wnnnenceintup ywd
yutdwguh hhywunwung quwint wuhpwdt2unniejwu hwywluwywunienLup:

Unpnyn’p hwuwlbih E thnfuwnpwdhgng

GrbE MnLp ndJwpwund Gp quw Q6n pd2ywywu Ywd JuppwhU wnnngnLjwl
dwdwnpnipejwlp, Medi-Cal 6pwaghpu ogunwd £ uwaquwytpwty 26p thnpuwnpnedp:
®nhuwnpwdhengp wtwnp £ unnpwdwnnyh Medi-Cal-h wju wunwdJubphu, ndptp h yhdwyh
sGU hupuncpnyu wwwhnytl thnpuwnpwdheng W nyptp nLlutu pd2ywyuit
wUhpwdtaunnieinl® Medi-Cal-ny wwwhnjwagnpywéd Swnwjnipynltuubn unwuwint hwdwn:
dwdwnpnrpyntuutnh hwdwn Yw thnfjuwnpwuhgngh Gpynt tnGuwy.

e Ny pd2ywywl: enfuwnpnd Jwulwynp jwd hwuwpwywywu thnpuwnpwduhongny
wju Jwpnyuwug hwdwp, nyptn wy Uhgng snltublU’ hwulbine hpbug dwdwnpnipjwl
Yuwyp:

e Ny 2wy pd2ywywl: Stnwwoquniejwl Jbptluwiny, wujwuwjwyh hwpdwnpwup
nLutignn Utptuwjny (van), wwwgwnpwyh hwpdwpwlp nlutgnn Jtptuwjny
inbGnwhnfuncd £ wju dwpnywug, nyptp s6U Ywnpnn ogunyt) Jwulwynp ywd
hwupwjhu thnfuwnpwJhgngutiphg:

Onpuwnpwdhgngp hwuwlbih E nGnwuwunniu JGyubine yud wuhpwdbown pd2ywywiu
wwnpwquwubp, ypnetqutn, oppbqutn W w) uwppwynpnidutn yGpgubine hwdwn:

Grb MnLp nLutp Medi-Cal, pwjg gpwugywd stp uwnwdwnynn fubwdph dpwagpned, W Q6q
wUhpwdtawn £ ny pd2yuywl thnfuwnpwuhgng wnnngwwywhwywl SwnwjncpjnLtultinh
hwdwn, oqunLpjwu hwdwn ncp Ywnpnn Gp nLnnuyhnptu uw hwuwnwwnbl ny pd2ywywu
thnfuwnpwuhgngh dwunwywpwnph ud 26p dJwnwywpwph hGn: Gpp Mnep uwytp
inpwluwnpuwihu puytpnipjwu htw, Upwup YruunpBu inbnbynieynluubn Q6
dwdwnpnipejwl wduwpyh W dwdh Jwuhu:

Grb 2tq wuhpwdbown E ny 2cnww pd2ywywu thnfuwnpwdhgng, Q6N Jwnwywpwpp
ywpnn E LpwuwyG) ny 2wy pd2gwywu thnpuwnpnud W 26q Ywwb| thnfuwnpwuhgngh
Jwunwlwpwph hGn' nGwh dwdwnpnipjwl Jwjp W wjuntnhg yGpwnwndh Qn
nLnlenpnieyntup hwdwywpgbine hwdwip:
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®nfuwnpdwl hbn Juwwdwd (nwgnighy inbntynipyntuutph W ogunipjwu hwdwp nhdtp
2tn ywnwdwnynn pubwdph Spwgnhu:

UlunwdJh hpwynitupubtn

Npn°up U hd" nnwbku Medi-Cal-h JuppuwyjhU wnnngnipywl dwnwyncpynLulbnhg
oquliynnh hpwynrupubpp

Npwtu Medi-Cal-h wunwd* Wncp hpwynitup nLluGp Q6 Jupswywl 2ngwluhg unwlwg
pd2ywlywu tnGuwuyntuhg wuhpwdtn Juppwihu wnnngnijwu dwnwjnipjncuubn:
JwppwjhU wnnngntpjwl dwnwjnipjntllutphg ogunytihu Winwp hpwyniup nlutp®

e Np Qtp wuéh Uywwndwdp YyGpwpetnytUu hwpgwupny, W np hwpgtu Q6n
wndwluwwwwnynipinitup b wuduwywu guwnunuhputnp.

e Uwnwlw| hwuwubh pneddwl nwppGpwyutph wwpg W hwuywuwih
pwguwwnpnLpjnLuutn.

e Uwulwygt| 2tp quppwjhu wnnnenipjwup yGpwptnnn npnanudutphu: Uw
UGpwnnud £ hpwdwndGine hpwynitupp gwuywgwé pnudnidhg, npp inwp sbp
gwuywuncd unwuwi.

e Uunwlw| wju dGnuwpyp™ hdwlwinL 2npwiuh dwnwjnipjnluutph, 2npwun
wuwpuwynpncpyntuutph W Q6p hpwynituputbph dwuhpl.

e lulnnpt Qtp pd2yuywl inyjwiutph ywwnédbup W wuhpwdtannipjwu nGwpnid
wwhwlgb| thnthnfuncpynLulbn.

e 2bLpd Juw| quulwl Ywd JGyntuwgdwl gwulwgwd duhg, nnp wywpuwnnyned £
npwbu hwpywnpwuph, Ywpgwwwhnipjwl, hwpdwpnigjwu Yud
YnGdtuunpniejwl uhgng.

e Gpp pd2ywywl nGuwuyntuhg wuhpwdtown E, 24/7 Qtq hwuwublh (huh
dwdwuwyhu inpynn pnidoquniyntt wpnwywnpg hpwyhdwyubph, 2unww Ywd
dquwdwdwihu hpwyhdwyutph nGwpncd.

e MuwhwlgbinL nGwpnid dwdwlwyhlu unwuw gpwynp UnLetp wjpuunpwupwihu
dlwswithtnny, huswhupp GU ppwyywU,fun2np twntpny tlwyywd W dwjuwihu
dlLwswithtnn.

e  Uunwlw| ywppwihu wnnngntpjwl dwnwjnLpintulbn Junswywl 2ppwlhg, npp
hGunlnwd £ hp bwhwugwihbu wwjdwuwagnph wywhwlgutphu, nnnup yGpwpetnnud Gu
hwuwubhnipywup, Ywnpnnnipjntuutphu, hwdwywpgdwup, thnfjuhwunnigdwup W
pnLddwl pnuynynipjwp: dwpswywl 2npwlhg wwhwugyned E
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o  Qnpdh punncut] Ywd gpnudnp wyuwydwuwagptp ntuGuw pwywpwn pyny
dwunwywpwputph htn® wwywhndGine, np Medi-Cal-h pninp hpwidwunt
wunwdJutinp, nyptin pwywnpwnned GU Juwppwjhu wnnngntjwu
Swnwynipnluutph wwydwulbnp, upnnwuwu npwup dwdwlwyhu
utnwiuwy.

o dwdwlwyhu thwyb gwugh ute sdinunn pd2ywywl wuhpwdtown QA6
dwnwynipnluutph dwhuutinp, Grt Jupswlwl 2npwlp sntup w2huwwnnn
Ywd wwjdwuwagnwihu dwwnwywnpwn, ny Ywnnn £ dwwnnwgby
SwnuwynipnLlltpp:

Lanud: Ywpswywl 2nppwiup wytwnp E wwwhnyh, np e (pugnighs nshus
syéwntp guwugh Ut suinunn dwunwywpwphU wnGuutine hwdwnp: Lpwgnighy
inbnGYynLeynLUUGnh hwdwn nb'u unnple.

= 21 nwptlwu W wytbh pwpép mwphph wbdwug hwdwp pdoywlwt
wnbGuwllynLuphg wuhpwdtown Junpuyht wnnngnLpjwl
SwnuwynLpynLubtnt wju SwnwynieynLUUGNU GU, npnup NnewJhwn W
wuhpwdtawn GU Ywlpp ywwhwwubin, |(nLpg hhjwunnwgynLtuutnp
ywd dwun hwadwunwuniejntup uwupubine Ywd dwup gwyp
JGnutinL hwdwn: UhLsle 21 tnwipGlwl wuhwwnubph hwdwn
p2jwywl wnndny wuhpwdton Juppwihu wnnngnpjwl
SwnwynLpnLluutpu wju SwnwjniejnLultGp Gu, npnup wdpwwunned,
pwpGuynd Yud wytih twutih G nupduncd Juppwjhu
wnnnenLejwl fuunhpp Ywd odwunwynid GU wjn hwpgned:

»  Swlgh dtig sunlnn (out-of-network) dwuinwywpwpl wju
dwwnwyuwpuwn £, npp Jupswywu 2npwth dwwnwlwpwnputph
gwuynd sk:

o abtp ywwhwugh nbwpnd wnwug hwytyw| dwhuutnh tnpwdwnpt Gpypnpn
ywpshp' wnnnpwuwwhnipjwl npwywynpywsd dwuliwgbunh ynnuhg, npp
gwugh Jtp £ Jwd npwuhg nnLpu E:

o Uwwhnyb|, np dJwwnwlwpwnputpp ywwpwuwnywd thubl dwunnwgtin
hwdwp JuwppwjhU wnnnontpjwl wju SwnwjncpyncuutGnp, npnup
dwunwywpwputpp hwdwawjuncd GU hpwywuwgub):

o Uwuwhnytb|, np Jupswywu 2npwlh wwwhnjwagnpywd Jwnpwjhu
wnnnenLRjwl dwnwjnLejnLtuutnp pwywnwn |hutu pwlbwynd, dwdwuwyh
wnndny W swywiny* Medi-Cal-h hpwywunt wunwuJubph Ywnphpubpp
hnqwint hwdwp: Uw UGpwnnud £ wwwhnyGip, np Jwnswywu 2ppwuh
JGennp' hwunwwnt| swnwjnipjwl hwdwp Jéwpnidubpp, hhdujwd |huh
pd2ywlywl wuhpwdtownnipjwu ypw, W np hwuwubihniejwl swthwuhoutGpu
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ogunuwagnnpdytl wnpnwnpwghnptu:

o Uwuwhnyt, np hp dwwnwlwpwnputpu hpwywuwgutu dwupwypyhwn
quwhwuwnnidutn W hwdwgnpdwygtu Qtg htn® pniddwl Uwywunwyubpp
uwhdwutint hwdwp:

o UWuhpwdtaunnrpjwu ntwpentd hwdwawjubgub| hp npwdwnpwd
SwnwjnLpntluGnU wju Swnw)niejntlutph htwn, npnup Qtq npwdwnpynud
GU Yuwnwdwnynn fubwdph dnpwaph uhgngny wd Q6p wnnngnijwu
wnwolwiht ywhwwudwl Jwwnwywpwnph dhgngny:

o Uwulwygb| bwhwugh w2huwwnwlputphUu® ndju JawynypU pupnunn
dwnuwjnLpejnLlluGn Jwunnigbint pninphu’ Uepwnywi wuglGptuh
uwhJwuwdthwy hdwgnrpjwdp W tnwpptp owynipwihu W EpUphywywlu
dwand nLluignnubiphu:

e Upwnwhuwynb| Q6P hpwynitupubpp® wnwlg Q6p pneddwl hwdwp Juwuwywp
thnihnfuncenLuutnh:

e Uunwlw pnidnud W Swnwynipynctuubn’ hwdwéwju wju dGnuwnpynid Uywpwgnywd
atp hpwyntupubph W nuuwyhu nL bwhwuquyhU pninp Yhpwntih opGuputnh,
huswhuhp GU*

o «RPwnwpwghwywu hpwyniuputph dwupu 1964 .-h wywinph» (Civil Rights
Act of 1964) VI unpwahp, npp Yhpwnynwd £ 45 CFR-h 80-pn dwuh
ywunUwywngbpny.

o «SwnphpwjhUu funpwywuncpjwu dwuhu 1975 p.-h wywn» (The Age
Discrimination Act of 1975), huswtu yhpwnyntd £ 45 CFR-h 91-pn Jwuh
ywunuwywngbpny.

o «dGpwywuqudwl 1973 p.-h wywnn»(The Rehabilitation Act of 1973).
«YUppnLejwl 1972 p.-h thnthnfuncejnLuutph» (Education Amendments of
1972) IX punpwaghp (Ypprwywlu dnpwantph W gnpdnLutnpjwu yGpwptnjwy):

o «3w2dwlnwdnipntt nlugnn wdtphywghubph dwuhUu» onptuph
(Americans with Disabilities Act) Il W 11l junpwantn.

o «3phjwunutph wyw2unwwuncpjwl W dwwnstih ubuwdph dwuh» optGuph
(Patient Protection and Affordable Care Act) 1557-pn hnnywd:

e  "nLp Ywpnn Gp ntubUw bwl wy hpwynitupubp® hwdwawju Juppwjhu
wnnnonLpjwl pniddwl JwuhU wGunwywl optuplutph: 26p unswlwl 2npwlh
Iphqwunutph hpwyniupubph wywownwwuh hGin Yww hwuwnwwnGine hwdwn
huunpnud Gup Yww hwuwnwunt] QEP Jupswwl 2npwuh hGun' quugwhwptiny
aGnuwnyh 2wwyhyhu Lpywd hEnwhunuwhwdJwnny:
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Lwwuwnh pwgwuwwl npn2ncd

bP°Uus hpwynLupubp Gu nLubd, Gt Junswwl pppwlp dtpdh inpwdwnnby wyu
SwnwynLpynLuubpp, nnnlup tu gwluywuncd &d Yuwd npnnug Yuphpp YunpénLd &d, np
nLubd

Grt Qtn Jupswywu 2npwup JGpdnud , uwhdwlwhwyned, Ypdwuwnned, hGurwégned Yud
nwnwnptgunwd £ wjb SwnwynLpynLup, npp Ywndnwd Gp, np Qtiq wuhpwdtow £, nLp
hpwyniup ntubp Jwpswywl 2npwuhg gpwiynn dwuncgnd unwbwine: Wju swuncgnudp
yneynd £ «Luyywunnh pwgwuwlwl npn2dwlu JwuhU dwunigniu» (Notice of Adverse
Benefit Determination): “nLp Uwl. hpwyniup nlubp shwdwéawjutp npn2dwl hbun®
pnnnpwnytiny: Unnpl pGpdwé pwdhulutpp wtnbnGlywgunwd U Q6g Uwjwuwnh
pwgwuwywu npn2dwl swuntgdwl dwuhU W wju Jwupl, pE huy wub), Grt hwdwbwju
yGp Jwnswywl 2npwilh npn2dwl hGun:

b°Us E Lywuinp pwgwuwlwl npnancdp
Lwwuwunh pwgwuwywu npn2ndp (Adverse Benefit Determination) uwhdwuyniu £
Jwpswywl 2npwup hGnlyw gnpdnnniejnLtlutphg npllE UGyny.

e Swjgynn dwnwjnrpjwl Jtndnwd Yuwd uwhdwuwthwy pnyunynceiniu: Uw
UGpwnnud £ npn2nedupp, npnup hhdugwé Gu swnwnLpjwu wnGuwyh ywd
Jwywpnwyh, pd2ywywl wuhpwdtwnniejwl, wywuwnwéniejwl, dnhpwdwiph ywd
wwwhnywagpywd bwywuwnh wprynctbwyGunncjwu ypw.

e Lwhuyhuncd pnywunpdwsd swnwnipjwl ypdwwnned, Juubgnud uwd nwnwnptgned.

e OwnuwjnLpjwl hwdwnp Jdwpdwl nhy Ywd dwulwyh dGpdned.

e OwnuwjnLpejntlltpp dwdwuwyhu sdwwnnigbip.

e Pnnnpubph W pnnnpwpyncdutph unwunwnpw yénh hwdwn wywhwupynn
dwdybwnutpnud sgnpédtip: Mwhwlpynn dwdyGunubpp hGnlywiu Gu.

o Bprb MLp pnnnp Gp LGPYwjwgund Jupswlywl 2powl, W Jupswywl
2nowlp 30 ondw pupwgpnid Qg gpwynp sh wwwnwupuwuncd 6np pnnnph
JGpwpbpjw) npn2dwl Jwupu.

o Bprt MLp pnnnpwnyncd Gp UGpYwjwgunwd Jupswwl 2ppwl, W Junswywu
2nowlp 30 opndw pupwgpnid Qg gpwynp sh wwwnwupuwuncd 6p pnnnph
JGpwpbpjw) npn2dwl Jwupl.

o Rt MLp wpwawgywd pnnnpwnynud Gp UGpYwjwgunwd b ywwnwupuwu
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sGp unwunwd 72 dwdyw pupwgpntd.
e UWunwuh® $huwlivwywl ywpunwynpnipintup yhdwnytin uunpwuph dendnid:

b°Us E Uwuwnp pwgwuwlwl npnpdwl dwuhl swlncgnidp

«Lwwuwnh pwgwuwywl npn2dwl JwuhUu dwunignudp» (A Notice of Adverse Benefit
Determination) gpwynp bwdwy E, npp Q6n Jupswywu 2npgwlp Ynunwinyh Q&q, Grt wju
npn2h Jtpdt|, uwhdwuwthwyt], bwaqbtigut|, htwnwaagb) yuwd nwnwptgut)
Swnuw)nLpjntluEnp, npnup nwp W Q6 Jwnwywnpwnpp Ywndnud Gp, np wytwnp £ unwlwp:

Uw UGpwnnud E hGnljwih dGpdnudutnn.

e Jawpnud SwnwjnLpjwu nhdwg

e Ujuwuh dwnwjniejntlubph wwhwugutp, npnup wwywhnywagnywé s6u

e  Ujuwhuh dwnwjniejntuubph wwhwugubp, npnup pd2ywywl inGuwlynLtuhg
wUuhpwdtipw s6U

e  UWlwhuh dwnwjniejnLtuutph wwhwuglbn, npnup ny 8han wnwpdwUu
hwdwywnpghg Gu

e  Dhuwluwlywl wywpwnwynpnrpintup yhdwpytine wwhwuy:

Lanwd: Lywuwnh pwgwuwywl npn2dwl JwuhU swuncgnedp Lwle oginwignpdynid £ Q6q
inbnGlwgubint hwdwp, Gt Q6N pnnnph, pnnnpwpydwl ud wpwqugyuwd
pnnnpwnyJwl yGpwpbpnjw dwdwuwyhu npnaned sh Yuwywgyt), Ywd Grt nwp
Swnw)npntlubpp s6p unwgb] SwnwjnLpnLUUGNh Jwwnnigdwl 2ppwiuh
dwdwuwywgnygh swhnpn2hsubph 2ppwbwyutpned:

SwunLgdwl dwdwuwlyp
Jwpswywl 2npwilip wtwnp £ thnunny nLnuipyh swuncgnudp wunwdhu®
e Luwuopnp pnywunnpywd Juwppwhl wnnngnipjwl dwnwjnintup nwnwntbgubin,
ywubgubnL wd Ypdwwntint gnpdnnnieyntlutph opnwuhg wnudwaqu 10 op wnwy.
e Jbwpnudp Utpdtint dwuhu npnanid Ywjwgubintg ywd JunppwjhU wnnngntejwl
Swnwjnpjntlutph wdpnng Ywd dwulwyh dGpddwlp, npwgdwup ywd
thnthnfudwup hwugbgpwd npn2nudutp Yuwjwglbinig hGunn Gpyne w2huwnwupwhu
onjw pupwgpnty:
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Upryn’p Gu wdtlu wuquwd Junwlwd «Luywuwnph pwgwuwwl npnadwl dwuhlu
SwluncLgniLd», Gpp hué sinpybu hd gwuwgwé swnuyncpynLultpp

Un, Mnp wtwnp £ unwuwp «Lwwunh pwgwuwlywu npn2dwl JwuhU dwuntgnid»: Geb
nLp Swuncgnid sGp unnwuncd, Juwpnn Gp pnnnp LEpYuwywgut] Jupswywu 2powl, Ywd
Gt wjwnuwb) Gp pnnnpwpydwl gnpdplupwgn, Ywnnn Gp bwhwugwhu wpnwn uncd
wwhwueb: Gpp Yww Gp hwuwnwunnud Q6P Juwpswywl 2ppwuh hGwn, Ugtp, np nwp
Lywuwnb Gp UwWwuwnh pwgwuwlwl npn2dwl wpryncupp, pwjg dwuncgned sbp unwgt:
Fnnnp UGpYwjwgutnt jud bwhwlquwihu wpnwnp untd ywhwugbne dwuhlu
inbnGynLeynLuUGp UGpwnywd GU wju dGnuwpynd W ytwp E hwuwubh |hubu bwl Q6N
Jwuwywnpwnph gpwubUjwyned:

bUsh” dwuhU hUué juinbntiwguh «Lywuwnp pwgwuwlwl npnadwl dwuhl
Swuncgnrdp»

«Lwwuwnh pwgwuwywu npn2dwl JwuhUu dwunwgnudp» Q6g YunbnGYwguh hGunlywih
dwupl.

e bUy E wpb] Juwpswywl 2nowun, nnu wignnd £ Q6p W SwnwjnLpjnluutphg ogunyGin
atp Jwpnnnipjwu Yypw:

e UWduwphdp, Gpp npn2ndu nudh dte Yuwnuh, W npn2dwl wywwnéwnubnn:

e Gpbt Jtipddwu ywwéwnu wju £, np Swnwjncejntup pd2jwywu tinGuwuynluhg
wUuhpwdtipw &, swungnudp Yubpwnh hunwy pwguwwnnpniynil, G husne £
Juwpswywl 2npwup Yujwgnt wju npn2nwdp: Wyju pwgwiwnnnipinitup Yutpwnh wju
ynuyptun Yihuhywywu ywuwndwnutnp, nnnup hhdp punniutinyg wnwjnieinLup dtq
hwdwp pd2ywywl tnGuwlyntuhg wuhpwdtown sh hwdwpyned:

e  Lwhwluquwjhu W nwabwjihu optGuputpp, nnnug ypw hhdyuwé £ npnanidp:

e Qtp hpwyniupp' UGpYwjwgut| pnnnpwpynid, Grb e hwdwawju s6U Juwpswywu
2nppwlh nnn2dwl hGwn:

e bhlUswybu unwlw| hwunwpenrbph, Lyjwiutph W Jupswywu 2ngwlh npn2ncdutphu
wnusynn wy| nntntYynLpynLtlutGph wwwnadtbuubnn:

e bhlUswbu pnnnpwpyncd UGPYwjwglt] Juwnswywlu 2npwil:

¢ blUywbu ywhwlpb) bwhwugwjhUu wpnwn unwd, GReE Atigq sh pwywpwpnid A6
pnnnpwnyUwL yGpwpetnw] yungwywl 2ngwlih npngnidp:

e bhlUswybu wwhwugb] wpwawgywd pnnnpwnynid jud wpwqugywd bwhwuguwjhu
wpnwn unwd:

e bhlUswbtu oqunLpiNLl unwuw| pnnnpwpynd Ywd bwhwugwhu wpnwn udwu
wwhwup UEpYwywgutNL hwpgnd:

e Nppwl dwdwlwy Ywpnn Gp UGpYwjwgut) pnnnpwnynud Yud Uwhwlgquyhu
wpnwn uncd:
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e Qbtp hpwyntupp' 2wnpniuwyt unwbwg dSwnwjniejnLultn, pwuh nbtn uywunwd Gp
pnnnpwpydwu Yud bwhwuquwjhb wpnwnp udwl npn2dwup, huswtu ywhwUgb)
wju dwnwjncpjnLuutph 2wpnLuwyned, W wprynp Medi-Cal-p Ythwyh wju
SwnwynLpnluutnh dwhuutnp:

e Gpp wbwp £ Inp UpYwjwgltip pnnnpwpynd ywd bwhwuquwijhU wpnwp udwu
wwhwg, Gt gwuywuntd Gp, np Swnw)nLejnLuUGpp 2wnpntuwyytGu:

bPUs wbwp E wlbd, Gpt unwlwd «Lywunph pwgwuwlwl nnnpdwl dwuhlu
SwlunLgnLu»

Gpp "nLp dSwungnud Gp unwuncd bwwuwnh pwgwuwywu npn2dwl JwuhU, nwp wybwp £
nwnhp Jupnwpe dwuncgdwl Jte Uodwd pninp inbnGynLpynLuutnp: Grb nwp stp
hwuywuncd swuncgnidp, Qtp Junpswywu 2npwlp Ywpnn £ oqut) Qtq: Ywpnn Gp bwl
JGY wy wuéh puunnptb| ogut) Q6Qq:

nLp Ywnnn Gp wwhwugb| nwnwpbgywd dwnwjnipjwu yGpwywuguned, Gpp “nep
pnnnpwnpyncd Gp LGpYwjwgunid Ywd nhdnud Gp LwhwuqujhU wpnwp uncdutGph hwdwin:
nLp wbwnp £ ywhwlugtip SwnwynipinLtuutnh 2wnpniwywywunceniup ny L, pwl 10
onpwgnLgwjhu on hGwnn® uyuwd wju opnjwuhg, Gpp «Lwwuwnh pwgwuwlywu NnpN2Jwl
JwuhU swuncgdwUu» Yypw thnunwihu Uand £ wnyt] Yud Swuncgnudu wnwpyt) £ 26q Yud
JhUsle thnithnpunijwU nudh Jtg dinubp:

Ywpn'n GJ pwpniuwlyGp unwbwy swnuwyncynLulbnu, pwuh nbr uywuncd GU
pnnnpwnydwl npnnadwlp

Wn, Mncp Ywnpnn Gp 2wnpnibwyt) unnwlw| Q60 dwnwjnientlubpp, pwuh ntn uwywunid Gp
npn2dwlp: Uw Lowlwyned E, np ncp Ywpnn Gp 2wpnibwyt) wyghbp 26
Jwuwywpwphu W unwlw| wuhpwdtown pnidoqunipniup:

b°Us whwp E wubd, nnybuqgp pwpnLtbwybd unwlwy hd swnwyncpyniuubpp
nLp wbwp £ pwwpwntp hGnljw| wwjdwuubnp.

e nLp huunpnud Gp 2wnpniuwyb unwlw] SwnwjniynLup Juwpswywlu 2ppwlp’
«Lywuwnh pwgwuwywl npn2dwl JwuhU swunctgnidp» nLnuipytineg hGunn 10
onpwgnLgwjhu onjw pupwgpntd Ywd UuhUsle wju opp, npp 2nowlp UG E
dwnwjnLejwU nwnwnpbtgdwu hwdwn® bwjwsd, rE np wduwrehyu £ wytih nw:

e nLp pnnnpwnyt| Gp «Lwywuwnh pwgwuwywl npndwl JwuhU dwunLtgdwU»
onjwuhg htwnn 60 opwgnLgwjhu opnjw pupwgpnty:

e Pnnnpwnpynudp yGpwptpnud £ wjl swnwjnipjwu nwnwnpbgdwup, Ypdwwndwup
ywd Ywubgdwlp, npp nLp wpntu unwuncd Gp:
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2tn Jwunwywpwpp hwuwnwwnb £, np swnwjncejntu wuhpwdtow £ QbGq:
Swnuwjnpjwl hwdwp 2ngwuh ynnuhg wnpntu hwunmwwnywd
dwdwuwywhwwunydwdp nbn sh (nwgbi:

b°Us whwnp E wubd, Gt pnnnpwnpyncdhg hGunn quipswlwlu 2pngwup npnah, np Gu
SwnuynLpywl Yupnphpp snLtubd

nLp wwnuwynn sEp (huh yéwnt; pnnnpwpydwt pupwgpnid unwgyuwd
Swnuwjnpjntultph hwdwn:

Uunwdh ywwpunwywuncpyntuubn

Npn°up Gu hd" npwbu Medi-Cal-h wunwdh wwpunwlwuncpynitbubpp

LUwplnp E, np inep hwuwlwp, RE huswtu GU w2huwnnud Jupswywlu 2ppwlh
Swnuwjnipntlutbpp, npwtugh Yupnnwlwp unwlw| REq wuhpwdtown pnudndp: Ywplnn
EUwl’

Swbwluby Atip pneddwl dwdwnpniyntuubphu, huswtu bwhuiwwnbugwd E: nep
ynLuEUwp Jwywanylu wprynitupp, GrE w2huwwntp Q6 Jwnwlwpwph hGn® Qbn
pnLddwl bywwnwyutpp owytine W wyn bwywwnwyubphu hwulbine hwdwn: Grb
nLp wbwp £ pwg rennutp dwdwnpnipiniup, quugqwhwptp Q6p Jwnwlwpwphu
wnuywqu 24 dwd wnwy W inbnwthnpubp UGy wj op W dwd:

Uhown Qtq htwn nLugbp Medi-Cal-h bwywuwnutbph Unyuwlywuwgdwlu pwpup (BIC)
W (nLuwuywpny Unyuwywuwgdwu pwnun (ID), Gpp gunwd Gp pnuddwi:

Grb pwlwynp pwngdwush Ywnhp nLutp, win JwuhU wnbnGlywgntp Q&
Jwunwywpwphlu bwhupwl Q6N dwdwnpnipyniLup:

Swjwnubp Atn dwnwlwnpwnphU wnnnoncpjwl hbGun juwydwd Q6p pninp
dunwhngnrpynLtuutph dwuhu: NppwU wyth 2wwn inbnGynuejnluubn hwnnpntip QBN
ywphpubph Jwuhl, wjupwU wytih hwenn Yihuh Q6p pndnudp:

ULwwydwu Q6N Jwunwywpwphu wnytp gwuywgwd hwng, npu nLlutp: Swwn
ywplnp E, np e wdpnngnipjwdp hwuwlwpe wju inbnGyncejnLuutnp, npnup
unwuncd Gip pniddwl pupwgpnLy:

RGnltp wju bwhuiwwnGuywd pwjtphu, npnup e W Q6p Jwwnwwpwpp
hwdwawjutgnt Gp:

Lwuw hwuwnwuwntp Jupswywl 2npwln htwn, GrE At dwnw)nienLUUGNh
JGpwptnw) hwngtp nlubp Ywd Greb nlubp 26n dwwnwlwpwnph hGun puunhputn,
npnup sGp Ywpnn [Nt

Stntlwgntp 26p Jwunwwpwnphu b yupswlwU 2npwlhu, Greb Qtn wudbwywl
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inyjwijutph Utp nplE thnthnfunipynit Yw: Uw UGpwnnud £ Q6p hwugtl,
hGnwhunuwhwdJdwnpp W gwuywgwd wy pd2ywywl ntnGynipynLlu, npp Ywnpnn £
waqanb| pnddwup Jwulwygbine 26p Yupnnnipjwu ypw:

e Qbtq dwnwjnie)nLlutn Jwwnnignn wudbwywaquhu yGpwpetnytp hwpgwupny W
pwnwpwywnpnipjwdp:

e Gt uwpnwunipjwl jwd wuophuwywuncpjwu Yuwuywd ntbbp, hwnnpnbp wn
dwupl.

o Unnnpwuwwhwywl Swnwjnipjntblubph Ywpsnipintup uunpnud E, np Upwup,
nyptp Medi- Cal-h pjuwpnwunLpjwu, JuwunudwU Ywd swpw2whdwU Yuwuywd
nLUGU, qwugwhwntl Unnnpwuwwhwlwl Swnwjnipjnilutph Ywnsnipjuu’
Medi-Cal-h fuwpnwfunLpjwl pGd qdhu 1-800-822-6222 htnwhunuwhwdwnpny:
Grt Ywndnud Gp, np uw Junwugwynp hpwyhdwy k£, pjuunpnud Gup
quuqwhwpt] 911" 2;nww ogunipjwl hwdwn: 2wugl wuydwp £, L
quuqwhwpnnp Ywpnn £ duw wbwuntu:

o “mnp wpnn Gp Lwl. hwyinut] uwpnwpuncejwl yuwd swpw2whdwl Juuywsh
dwuhU E|. thnunny' fraud@dhcs.ca.gov, Jwd ogunugnnpdt] wngwlg
dlwswithp® http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx:

Unpnyn’p bu wbwp E Jawpbd Medi-Cal-h hwdwp

Medi-Cal-hg ogunynn Jwpnywug uté dwup unhwywd sEU Jéwnb pd2yuywl yud
JwppwjhU wnnnonLpjwl dwnwjnipintuutph hwdwp: Npn2 nGwptpnud “nep wnnn Gp
uinhwywd (hub Jdwntb| pd2ywywu Wywd Junppwihu wnnngnipjwl dwnw)niejntllbph
hwdwn® hhduyGing wduwywl 26p unwgwsd jud Juunwlwd gnudwnh swithh ypw:

e bt Qtp GwUnLinp A6 punnwuhph swthh hwdwp bwhuiwwnbudwd Medi-Cal-h
uwhdJdwuwswihtphg phs £, p unhwywéd sEp |hup ydwnt) pd2yuwywl ud
JwppwjhU wnnnontpjwl dwnwjniyntuutph hwdwp:

e Gt 2tp GHwUnLiNU wybhu £, pwl wju gnedwpp, np &tip puwnwuhph swithh hwdwn
LUwhuwuwnbudwd £ Medi-Cal-h uwhdwUwswihtnpnydp, “nLp unhwywd Yhubp
npn2wyh gndwp Jadwpt) Q6p pd2guwywl juwd JuppwjhU wnnnoncejwl
Swnwjncpntuutph hwdwn: Wu gnudwpp, npp ncp ydwpned Gp, Ynsynid £ QG
«bwhuuh JwulbwpwdhU»: Gpp yéwnbp Q6n «dwhuuh Jwulwpwdhup», Medi-Cal-p
yJsdwnph wyn wdudw Q6n wywhnjuagnywé pd2ywywl ydwnutph dJuwgwd Jwup:
WU wdhuutphl, Gpp Mnep sniubp pd2ywywit Swhuutp, nghus wtwnp sE Jdwnbi:

e SUwpwynp E, nn Lp unhwywd hubp ydéwnb] «hwdwysdwp» Medi-Cal-h
2npwlwyutpnd gwuugwd pniddwu hwdwn: Uw Lpwuwyned £, np inLp Qtp
gnpwwuhg gnedwp Gp ydwpnd wdtu wuqud, Gpp 26q Jwwnnigyned £ pd2guiywit
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Swnwjnieintu Ywd Gpp gunud Gp hhjwunwungh 2wy ogunipjwl pwdhu® Qbp
ywunuwynp dwnwjnipntuutph hwdwn:
e Qbtp dwunwywpwpp Qg Yhwjinuh, Grt wuhpwdtown |huh hwdwddwp Jdwnb:
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suuvnFSNrU UthvsSruuyuvnFe3utu Uuubu
fuuinpwyuwuncejntuu optuphu nGd E: Lnu WugbGuh Cppwup hGwnnwd £ puwunwpwghwyuwl
hpwyntuph bwhwugwjhu W nw2uwjhu optuplutphu: Lnu WuptGuh Gppwup wwophuh
fuinpwywuncenLu sh nuncd, sh UGpdnud dwpnywug Ywd wy yGpwptpdniup gnyg sh
inwihu Upwug® ubnh, nwuwih, gnyuh, Ypnuh, Swaglwl, wqgqwht wwwnywubnLpjwu,
EpUhywywl fudph, nwpphph, dtnwynp / hngGlywu hw2dwlunwdncpjwl, $hghywywlu
hw2dwunwunLpjwl, wnnnowywl fuunnph, gGuGunhyuwywl ntntyniejwl, wdnLubwywu
Ywpgwyhdwyh, gbuntiph, gtuntpwihu hupuncejwu Ywd utnwywu Ynndunpn2dwlu
wwuwnsdwnny:

Lnu Wugt|Guh Cppwup inpwdwnpnd £

e UUydwp oqunrpinLl W Swnwjnipynctuubn hwadwlnwdnipinlu nlubgnn wubdwlg®
oqutint upwlg wytih jwy hwnnpnwygyt, onhuwy’
e dbuwnbiph |Ggyh npwywynpywd pwnpqlwuhsutn

e Qpuwynp nbnGywwnynipintlu wy dlLwswithtpny (lun2np tnwywd, ppujuwl,
dwjuwihu ud dwuwnstih ElGyunpnuwghu dlewswithtn)

e UWuydwn |Gaywywl swnwjnceintuutbn wjl Jwpnywug, nud hhduwywl |Ggniu
wlqltpGup &, ophuwy’

e Npwywynpwd pwuwynp pwnpgdwlhsubn

e U |Ggntubpny gpywd inbnGlwunynienLu
Grb wju Swnw)niejntlUENh Yuwphpl nLutp, Yww hwunwwnbp Junpswywu 2npwlh hGwn
onp 24 dwd' 2wpwpep 7 on' qwuqwhwptny 1-800-854-7771 hGnwhunuwhwdJwpny: Ywd,
Gt sbp Ywpnnwuncd jwy (ut; Ywd funuby, puunpnud Gup quugqwhwnt) (TTY: 711):

Muwhwugh nGwpncd wju thwuwnwyenLnep Juwpnn £ hwuwlbh |hubp 26q ppwyywl, fun2np
nwywsd, dwjuwihu Ywd Jwuwnstih ElGYunpnuwhu dlwswithtpnd:

hLAMEU £NINL LEMYUSUSLEL

Grb wndnud Gp, nn Lnu UlptGuh 2npwiup sh tnpuwdwnnt) wju dwnw)jnientllbpp
ywd wwonhup yGpwny wy YEpw puinpuwyuwungenlu £ npulenpt) ubinh, nwuwyh,
Jw2yh gnyuh, ypnuh, swqldwu, wggwhu swqlwu, EpUhywywl fudph, tnwphph,
dunwynp /hngGlywu hwdwunwdnipjwu, $hghywywl hwadwunwdnipjwl,
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pd2ywywt hngbywu hwadwunwdnipjwl, gGuGunhywlywl inbnGynieinLuutph,
wdnLubwywu Ywpgwyhéwyh, quntnh, gtuntpwihu hupuntpywu Ywd utnwywu
ynnuunpn2dwl ywuwndwnny, nep Ywnpnn Gp pnnnp utpywjwgut) Lnu Uugtituh
CpgwlhUu htnwhununy, gpwynp, wudwdp Ywd EGYunpnuwhu Gnuwliwyny.

Ingblywlu Unnngnipjwl YwpynipjnLu

e 3Gnwhinuny: Yww hwuwnwwnbp Lnu WupkGuh Sppwlh 3ngGywl
UnnnonLpjwl Ywnsnipjwl’ Ipdwunutph hpwyniuph gpwutUjwyh hun
wnwynujwl 8:30-hg tpbYynjwu 5:00-U" quugqwhwptiny (800) 700-9996
wd (213) 738-4888 htinwunuwhwdwnputpny: Ywd Gt nLp stp
ywpnnwuncd jwy funub] Ywd ub), ppunpnud Gup quuquhwnb (TTY:
711):

e Qpuwdnp: Lpwgntpe pnnnph dlwenine Ywd bwdwy gnptp W nLnuipytbp hGunlywg
hwugthu.
Los Angeles County Department of Mental Health Patients’ Rights Office
510 South Vermont Avenue, 215t Floor, Los Angeles, CA 90020

e Uldwdp: Ujgttp Qt6n pd2yhu Ywd Lnu WugbGuh Spgwuh 3ngGlywu
Unnngntpjwl Ywpsnipinil, npp gunuyned £ hGunlyw) hwugbnud® 510
South Vermont Avenue, Los Angeles, CA 90020, W hwjwnubp, np
gwuywuntd Gp pnnnp UGpYwjwgub:

e HiGYyunpnuwihlu Uhpngny: Wightp Lnu WugtGuh Cppwlh 3ngtywu
Unnnonpjwl Ywnenipjwl’ Ipdwunutph hpwynituph gpuutUjwyh
Ywjpke* https://dmh.lacounty.gov/our-services/patients-rights/:

Swupwjhu Unnngnipjwl YwnsnipjwU’ ([dUpwlnLetnh swpw2whdwl YwUhiwpgbinud W
JGpwhuyned

e 3btnwhunund: Yww hwuwnwwnbtp Lnu WupbiGuh Cppwuh Iwupwhu
Unnnontpjwl Ywpsnipjwl’ UpwUujnLetnph swpw2whwdwlu
ywUuhuwpgbywu W yGpwhuydwl gpwubUjwyh hn® wnwynwnjwu 8:30-
hg GnpGynjwu 5:00-U" quugqwhwnpbiny (626) 299-4532 Ywd (888) 742-
7900, ubnutp 2: Ywd Grb nLp sbp uwpnnwunwd jwy funub) Ywd ub),
fuunpnud Bup quuqwhwnt) (TTY: 711):
e Qpwdnp: Lpwgntp pnnnph dbwpnine juwd bwdwy gptp W nunupytpe hGunlyw
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hwugthu.

Substance Abuse Prevention and Control, Contracts and Compliance Branch
1000 South Fremont Avenue, Building A9 East, 3rd Floor, Box 34, Alhambra,
California 91803

e Uldwdp: Ujgtitp Qtin pd2yh gpwutljwy Ywd [UpwunLetph
swpuw2whwdwl Ywupuwpgbdwu W yGpwhuydwu ghwutUjwy, npp
gunuyntd £ hbwnjw) hwugtinud® 1000 South Fremont Avenue, Building
A9 East, Alhambra, California 91803, W hwjwnubp, np gwuywuntd Gp
pnnnp UGpYwjwgut):

e EGUnpnuwihu twppbpwyny: Wgbitp [(UpwunLptph swpw2whwdwu
ywlhuwnpgbdwu W yGpwhuydwu gpwutljwyh® Ipdwunubp wnpjnuputph
Ywjpke® http://ph.lacounty.gov/sapc/PatientPublic.htm:

2unueushuyudl hrudnELeh 9rUUEL3UY. YULhDNMLPUSP
unn1UMUIUYUL sunusnre3nrFuuerr YUMrNEHE3NHFL

nLp Ywnnn Gp Lwle pwnwpwghwywUu hpwyntuputnh yGpwpetpwi pnnnp uGnpyuwjwgub)
Lwh$npuhwih Unnnpwwwhwywl SwnwjnipinLtuutph Ywnsnipjwl’ Lwnwpwghwywl
hpwynLuputph gpnwutUwy’ hGnwhununy, gpwydnp Ywd ElGYnpnuwhu Gnuwtwyny.

e 3Gnwhununy: Qwugwhwnbp 916-440-7370: Gt stp uwpnnwunwd (wy funub] Yud
lut|, puunpnud Gup quugwhwpt) 711 (California State Relay):

e Qpuwynp: Lpwgnptp pnnnph dlwpeninep W juwd bwdwy nLnupytp?

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Pnnnph dLwpenrEpp hwuwlth U wjuntn’
https://www.dhcs.ca.gov/discrimination-grievance-procedures

e LiGYwnpnuwihu Gnwuwyny: £ Lwdwy nLnwpytp wju hwugbhu®
CivilRights@dhcs.ca.gov:
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eunueushuyldl hrudnELeh 9rUUEL3UY. UbUS3UL LuluLaLerp
unn1uMuUlINkFE3UL 64 UUMrMyu3prtL sunudnke3nruuerh
LulnururnrE3nru

Gt Ywpdnud Gp, np funpwywuncpjwl Gp Gupwnyyt nwuwih, dw2yh gnyuh, wqguwjhu
wwwnwubnejwu, nwphph, hw2dwunwdniejwu Yud ubnh ywuwnbtwnnd, Ywpnn Gp bwl
pwnwpwghwywu hpwynitupubph pnnnp LEpYuwywgut; UWUL UnnnpwwwhnipjwU W
Uwpnywjhu Swnwjnipintuutph Lwhuwpwpnipjwl' SwnwpwghwywUu hpwyntuplutph
gpwublwy’ htnwhununy, gpwynn wd EGYunpnuwihu Gnwuwyny.

e 3tnwhunund: Qwuqwhwnptp 1-800-368-1019. Gt sbp yupnnwunwd jwy funuby
ywd |uE|, puunpnud Gup quugwhwnt] TTY/TDD 1-800-537-7697:

e Qpuwynp: Lpwgptp pnnnph dlwpeninep W jwd bwdwy nLnupytpe®

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

QULwpenebpp hwuwubh U wjuntn
http://www.hhs.gov/ocr/office/file/index.html:

e EGYwnpnuwihl Gnwlwynd: Wgktp RwnwpwghwywUu hpwyntuputph pnnnputph
Ywyjp' https://ocrportal.hhs.gov/ocr/portal/lobby.jsf:
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suuNnrsNrU qu1sSuhNHE-3UL MUIMULUULL Y6rUREMN
andn1nkE3NrLLerr UUUBL

Fd2gwywl inyjwiubph qununupnLejwlu wwhwwudwU Yytpwpetnwi yuwpswywl 2ppwun
pwnwpwyuwuncpintll nL pupwgwywnagtpp Uywpwagnpnn hwywnwpwpnieyntup hwuwubih £
L Qtq Yywnpwdwnpyh ywhwlgbine nGwpnid: Gt Ynp wju tnwnphpned Ywd yhdwyned Gp,
nn wpnn Gp 26p hwdwéwjuniejniup tnw; Juppwjhu wnnngnijwlu dwnwjnipjnctuutbphl,
www Atquhg sh wwhwugynd unwlw nplt wjp wunwdh pnypnynienitup’ Juwnpwihu
wnnnenLpejwl dwnwjnLpintlltnhg oqunytint uwd Jwnppwhu wnnngniejwu
dwnwjnpntlutph hwdwp nhdnwd UGpYwjwgutine hwdwin:

“inLp Yupnn Gp hulnpt) 26 Jupswywl 2pgwlhl Junpwjhl wnrnngnipjwl
Swnw)nLpjntlubph yGpwptpjw) tnGntyniejnllutn nLnwinytp Q6np punpwd Gy wy|
thnuwinwyhu hwugth, EGYnpnuwhu thnunh hwugth Ywd hGnwhunuwhwdJdwph: Uw
ynsynid £ «3wunnpnwgpniejwu gununuhnueintup ywhwwubine yGpwptpjw) uunpuitips:
Grbt MnLp hwdwawjuncenLtu Gp iyt unwluw| pd2ywywu fubwdp, JunswywU 2npwilip
2tp JwppwjhU wnnnenLpjwl SwnwjnLpynluutnh yGpwpbpjw) tnGnGlywunydnipniu sh
npwdwnnph nplE UGYhu wnwug Qtn gpwynp pnyunynipjwl: Grb nwp suinpudwnpned
thnuinwyhU hwugt, ElGywnpnuwhu thnunh hwugb Ywd hGnwhunuwhwdJdwp, Juwpswywl
2ngwup QN wuncuny hwnnpnwagnneyntlubn £ nunuipyned thwuwnwenrtpnud Gnwé
hwugthu YwdJ htnwhunuwhwdwnhu:

Cpgwp Ypwywnwph 2&p fulnpwpltinp® qununth hwnnpnwgpninlllpp tnpwdwnnb
Qbn puunpwd duny W dlwswihny: Ywd Upwup JuwuwwhnyBu, np QG
hwnnpnwapnieintuutpp hGonnpjwdp UGpYwjwgyh Q6p puunpwé dleny W dlewiswithny:
Cpowlp npwup YnLnwpyh Q6p punpwé JGY wyp ywjp: Iwnnpnwgnnejnluutnh
gwnwuuhnrpjwUu ytGpwptnwi 26N puunpwupp nudh Jte E hUsle wju stnwinytp Ywd
hwnnpnwagpne)nLtlutph gunuupnijwl JwuhU Unp juunpwup UGpYwjwgutp:

nLp Ywnnn Gp hwnnpnwygnipjwu gunuuhnienitt puunnt) Lnu WuebiGuh Cppwuh
Anqbywlu Unnngnipjwl Ywnsnipjwl (LACDMH) Ywd «@Upwujnietnh swnpwowhdwu
ywUpuwnpgbinwd W yGpwhuyned» dpwgph (SAPC) gwuywgwd dJwwnwywnpwnhg Ywd
hwuwnwuwnnre)nLuhg: uunpwuph hwdwp pwgwwnpnieintl wuhpwdtown st

Cppwuh Medi-Cal-h ynnuhg Yuquwybpwynn ntntph wnwpdwl hwdwywnpgh® Q6n
pd2ywywl nywutnh ww2unwwuncpjwup yGpwpbpnn pwnwpwywuncpjwl W
gnpotiwywnpqtph JwuhU hwjwnwpwpnepintup (Yngyned £ «Swlnignid quinunupnipjwl
wwhwwudwup ytGpwptpnn gnpdénnnipynctuutinh dwuhu») Jupnn Gp qunut] Gnpwlh
wjpnd®

Lnu WugkjGuh Snppwuh 3ngtywl Unnngnipjwl Ywponipintu (LACDMH)*
https://dmh.lacounty.gov/our-services/consumer-and-family-affairs/privacy/

«fdUpwujnLptph swpwo2whdwl uwuhuwngbind W yGpwhuyncd» pwghp(SAPC)?
http://ph.lacounty.gov/sapc/PatientPublic.htm
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rUNGr, NPNLL MESRL E hUULUL

988 hupuwuwwlunLpjwl W aqguwdwdwjhu ntwyptph nLnhn ghd (Suicide and Crisis
Lifeline): 3Gnwhunuwhwdwn, nnp tnpwdwnpnud £ wuysdwn, gununuhnipintu ywhwwunn
weowygntpejnLt hngblywl wnnngnipjwl dguwdwd wwnnn Jwpnywlg, wjn pyncd*
hupUwuwwunLpejwu Uinptn ntubgnnutphu: Wu hwuwubh £ 2wpwpep 7 op® opp 24 dwd,
npwtugh quugwhwnpnnutphu Ywwh ywwunpwundwd unphpnwwnnlutnh hbun, nyptp
ywpnn GU oqunLpynLu W odwunwynteintu wnwownyb:

Jwpswlwl hpwynituph nwwnwynp (Administrative law judge): “twuwnwnpdnp, npp uncd
E bwywuwnh pwgwuwywl npn2dwl JwuhU npn2ncdutGpp W npnanud uywguned npwtg
UGpwptnjw:

YuwhjwdniLpjwl ntUd nbntph hwpgny wdtphyjwlu dhnipynicu (ASAM):
Uwulwaghwnwywu pd2ywywl dhnieynil, npp UGpyuwywguncd £ pdhayubphu W
Ywhujwédnrpjwl pniddwl Jtp Jwulwghunwgwd wnnnpwwwhnipjwu wy|
Jwulwagbwnutphu: Wu YuqdwyGpwnejntup uinbndt| E ASAM swithwuhutinp, npnup
Ywhujwénipjwlu pnddwl wggwhu swthwuhputGph wdpnneniynill Gu:

PAnnnpwnpydwl yahn (Appeal resolution): Qnpspupwg’ |INLdEINL Q6n
wUuhwdJwawjuniejnLup, npp ywwywsd £ ywhwupynn dwnwjnipejwl wwwhnjwapniejuwu
JGpwptnjwi 2ngwitih Ynnuhg Yujwgywd npn2dwl hbwn: UyGh wywng wuwd' nw wju
Uhgngu E, nnnd “np Gpypnpn wugwd wunpwnwnunid Gp wju npn2dwlp, nph hGun
hwdwabwyju stp:

Sphjwunhu hwuwubih hwytjwdutph Spwgpwynpdwu hwppwyutn (APls): API-
UGpp LJwl BU JGuBugtnputinh, npnup eny| GBU Lwhu Lwpptp Spwgpuwhu
wuwwhnyncdutiph (software) «hunut» Jhdjwug hGwn W thnpuwlbwyt) inGntyuwunynip)niu:

QUwhwwnnid (Assessment): Swnw)niejntl, nnp LwhuwwnGuywd E dnwynp, hnequiwl
ywd Jwppwjhu wnnnontpjwu utnywjhu yhdwyp quwhwunbine hwdwp:

@nyinynrLpeynil (Authorization): (@ny| tnwip Ywd hwunwwnGp:

Lhwqgnpwd ubpywjwgnighy (Authorized representative): Uus, ny ophuwywu
hpwyncup nLtuh gnpét UGy wyp wbéah wuntupg:

Jwppwjhu wnnngnipjnLu (Behavioral Health): Ytpwptpnud £ JGp hnequiw,
hngGpwluwywl W unghwjwywl wnnng yhdwyhu: UJGth ywpgq wuwé® wju yepwptpnud £
JGn JunwbdtinLu, qquiniu W nuppgutiph hGwn 2thyGincdu:

Lwwuwnlubp (Benefits): Uju wnnnpwwwhwywl dpwagph 2ngwbiwyubpnid Spwagnph
ynnuhg Jdwnynn wnnnpuwwwhwywl swnwjnipynLtuutn W ntnbp:

Page 85



Medi-Cal-h Uywuwmutnh Unyuwwluwgdwl pwpwn (BIC): Lnyuwlywuwgdwl pwpun®
atp Medi-Cal pd2ywlywu wwywhnjwagpnieintup hwunwunbine hwdwn:

FAnrdnudp hwdwlwpgnn SwnwjynLpjntulbp (Care Coordination Services
(Coordination of Care)): Oquncu t Jwpnywug ynnuunpn2yt| wnnnowwwhwywu
hwJdwywnpgnrd:

hubuwdnn (Caregiver): Uué4, ny pubwdnid W odwunwynwd £ oqunipjwl Ywphp ntutgnn
JGy wy wuah:

Qnpdh Juwnwywnhg (Case manager): Qpnwugywd pnidwyubp (registered nurses) ud
unghwjwywlu w2fuwwnnnutn, npnup Ywnpnn Gu oqut] wunwuhu hwuywuw] wnnnpwyuwl
(nLpe fuunhpubpp W uwqdwytpwt) pnudnudp wunwdh dwwnwywpwnputph hGun:

Qnpdh Juwnwywnpnod (Case management): Uw dwnw)nieinil £, nnu ogunid £
wunwdJutphu ogunyt| wuhpwdtown pd2yulywl, nLuncduwlywl, unghwjwywl,
JGpwywlugunnuywu Yud wy hwdwjupwihu dwnwyninluutphg: W yGpw wuwd, wjl
oguntJ E Jwpnywug unwuw| wuhpwdtwn fubuwdpl nL wowygnipnLup:

Epthuutph pd2jwywlu wwywhnjwagpnipjwu pwaghp (CHIP): MGunwywu dpwahn,
nnu oquntd E punwlhplutphu dtnp ptnpt) pd2yuywu wwywhnjwagnpnepynitl hptug
GpGhuwutph hwdwn, Gt hptup snLtubU npw huwpwynpnieyniup:

Lwnwpwghwywu hpwyntuph hwdwlwnpgnn (Civil Rights Coordinator):
Uwwhnynud E, np JuauwyGpwnipyntup (ophuwy® nwnngp, puyGpnieintup Ywd
wEwnwywu Jwpdhup) hGnlh dwpnuwug fuinpuywuncpinluhg ww2unuwwunn
onGuplbphu:

Swtwpunpnwhtu (Client-driven): NplE pwl, npp EUnnpnuwlnwd E hwéwhunpnh
Ywphputph W bwhwwwwunynipjnctuutph ypw:

Swdwjupwjhu uquwybpwnipjntuutp (Community-based organizations):
Uwpnywug hudptn, npnup JhwuhU w2fuwwnnid GUY hpgug hwdwjupp pwnGuytinc
hwdwp:

Swdwjupwjhu SwnwjnLpjnLulutn swhwhwulutph hwdwp (CBAS): hpwywunt
wlnwdutph hwdwp wdpnywwunnp (hhjwunwungnid sdbwiny), hwuwnwwnnipjnlulGpned
ghndnn Swnwyjnipjntlltp’ Jwulwghunwgwd pncdwyutph ynnudhg hpwywugynn hubwdph,
unghwwywu dwnwjniejnluutnh, pGpwwhwutnh, wudUwywu fubwdph, punwuhph W
pubwdnnutph yGpwwwunpwundwu W wewygniejwu, ulunh swnwjnipynLuutnh,
thnpuwnpwuhgngh W wy| SwnwjnceynLuutnh hwdwn:
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Swdwjuph ypw hhdujwd Yuyntbuwgnid (Community-based stabilization): Oqunid E
hngGywUu wnnnonLejwl dqguwdwd wwypnn Jwpnywug wpwygnieintl unwuw| hptug
hwdwjupnd® hhjwunwung quwint thnpuwnbu:

SwnwjnLpjwl 2wpnLtbwyned (Continuation of service): Stu «pnLddwl
2wnnibwywywunceintup»:

AnLddwl 2wupnibwlwlywuncpjniu (Continuity of care): Spwagph wunwdh
ywpnnnipyntll ' 2wpnluwyt] Medi-Cal swnwjnipejntlltp utnwlw] gwlgh Jtg sununn
uGpywhu Jwunwywpwphg husl 12 wdhu, Grbt dwwnwlwpwnpp W JupswywUu 2pgwip
hwdwawju Gu:

Swdwybwp (co-pay): Uwwhnywagpnnh yéwpndhg pwgh wy ydwpned, nnp wunwdp
ywunwnpnud £ unynpwpwn dwnwjnipjwl wwhpu:

Uwwhnjwagpnrpjwl Ynnuhg yéwnpynn SwnwjnLpjntultn (Covered Services): Medi-
Cal-h swnuwjnLpyntultp, nnnug Jdwpdwl hwdwp wwunwupuwuwwnne £ Jupswywlu
2ngwp (county): Uywhnwagnpywé swnwynipynctuutnp wripnynwd GU hwdwéwju Medi-Cal
wwjdwuwagnh, ywjdwuwagnh gwuywgwé thnthnfuniejwl W wunwdutph hwdwn wyu
dGnuwnyncd Updwd wwydwuutph, uwhdwUwthwynedubph W pwgwnnipjnluutnh (hwywinuh
E bwl npwtu Uwwhnjwagnpnipjwu hwdwygywd wwwgnrg» (Combined Evidence of
Coverage, EOC) W «3wjunwpwnpdwl éWw» (Disclosure Form):

U2wlynypU pupnunn dwnwjnLpjnLbuutp (Culturally competent services):
Swnuwjnipjntlutph wjuwhuh Jwwnnigned, npp hwpgnud £ wuéh dawynyep, (Gantu W
hwdnguncuputipnp W hwdwéwjubgyncd npwlg:

Yuwplenp wowygnipjwl Lwbwlyywd wusd(wubhup) (Designated significant support
person(s): Wua (wushup), nphu Spwanph wunwdp Ywd Jwunwywpwpp Ywplnp Gu
hwdwpnwd pneddwl hwgnnnijwu hwdwn: Uw Ywnpnn £ Ubpwnt] wuswihwhwuh
dunnutphu YwdJ oppuwywu puuwdwywiutphu, Unylu nwll wwypnn gwulwgwd wubh W
wunwuh wj| wggwywuutphu:

DHCS: Uwhdnpuhwh’ Unnnpwwwhwlwu Swnwjnipjnlultph Ywpsnieniu (The
California Department of Health Care Services). uw Uwhwugh wju gnwutUwyu £, nnp
JGpwhuynwd £ Medi-Cal 6pwaghpp:

hnpwywuncpynil (Discrimination): Uuah Uywwundwdp wuwpnwnp Ywd wuhwdwuwnp
JGpwptnpdniup® hhdudwd Upw nwuwyh, utnh, Ypnuh, uGnwywl Ynnuunpnadwl,
hwadwunwunrpjwUu Ywd w)j punpn2hsh ypw:
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Jwn b ywpptpwywu quuncd, whunnpn2nud W pnudned (EPSDT): Uwnnigbp «Medi-
Cal GpGhuwutph W nEnwnwultph hwdwp» pwadhup:

Cunwluhpp UGpwnnn pnddwl Spwgnbn (Family-based treatment services):
Ppwywuwgunwd £ GpGhuwutph W Upwug punwuhputph wewygnienitu W pnudnud tnwiup®
hngtywu wnnngniejwl htGwn Yuwwywd puunhputpp (nudbine hwdwin:

Cunwuhph yiwuwynpdwlu dwnwjnLpjnLulutp (Family planning services):
AnhnceynLup YwuhubGintu Ywd hGunwaqbintt nunnywié dswnwyniyntultn:
Swnuwjnipjntlutpp tnpwdwnnyned U yGpwpunwnpnnuywl tnwphpnud gunuynn
wunwdJutphU® Upwlug huwpwynpnieintu tnwiny npn2t| Gpthuwutph phyp W
duunwptnpnipyntuutph Unhow puywéd dwdwuwywhwunywdp:

Medi-Cal-h yawpnid dSwnwjnLpjwl nhdwg (FFS): Yéwpdwu Unnt|, nnh nGwpncd
Jwppwjht wnnngntejwu dwwnwlwpwpubphu Jdwpyned E ny gE jnLpwpwtynun hhjuiunh
hwdwpn wduwywu Ywd tnwntlywu yéwn, w) Upwup ydéwnyned Gu hhwunhlu dwwnnigynn
JjnLpwpwlynn dwnwjnLpjwu hwdwn: Medi-Cal Rx-p UGpwnywé £ wju Spwgnpnid:

dDhuwluwlwl ywpuwynpnipyniu (Financial liability): MwuwunwupuwUwuwnn |huGu £
wwnwupp ywd dwhuup ydwptine hwdwn:

huwdwuwnwnp wnncu (Foster home): Sniu, npuintin Sunnutinhg YwdJ ubwdwywiubphg
pwdwuywd GpGhuwutph hwdwn wwwhnyyned £ thnpuwphunnubph ynnuhg
hpwywlwgynn 24-dwdjw pubwdp:

lhwwpnwpncpyniu (Fraud): Uhnncduwynp wpwpp, npu wpytG £ uwptine Ywd upuwg
inbnEYwuwnynieintu tnpudwnptine bwywwnwyny W npp juwnwnpnn wudp ghunwygned £, np
fuwptnieintup Ywd upuw UGpyuwywgutipn Ywpnn £ hp Ywd J6Yy nuph2h hwdwin wnwpwglb)
npn2wyh swpunnugwd ognwn:

Lhwpdbtp (Full-scope) Medi-Cal: Uuybwn Ywd gwdn guny wnnnpwwwhwlywu
Swnwjnpjntlubn Ywihdnpuhwih puwyhgubph hwdwn, npnup wwwhnyned GU ny Jhwju
hpwwnwuw pd2ywywl oqunipeynil: WU wwwhnynud £ pd2yuywt, wnwduwpnidwywl,
hnqGlywUu wnnnonLejwl, putnwuhph wiwuwynpdwU W inGunnnipjwl pd2ywywu fubwdp:
WU bwl UGpwnnud £ wiynhnih W pupwuinwetnhg Ywhujwbdnipjwu pnudnudp, 6p pd2yh
ynnuhg Lowlwyywd nbinwuhgngubipp W wyu:

Pnnnp (Grievance): Uunwuh pwlwynnp Ywd gpnwynnp ndgnhnipjwl wpwnwhwjnncpjnilu,
npp yGpwpbpnud £ Medi-Cal-h, yunwdwnpynn fubwdph pwgnh, Jupswywl 2ppwuh Yud
Medi-Cal Jwuinwlwpwnph ynnuhg wwwhnjwagpywd swnwjnipjwup: Annnpp Unyul E, huy
ndqgnhntpejnLup:

(Armenian) Page 88



huwJdwlw) (Guardian): Wua, npp optupny wwwnwupuwlwwnne £ UGy wy wush
unynpwpwn GpGhuwgh Ywd hupu hp dwuhu hng tnnwuG] syuwpnnugnn wudh pulwdph W
pwpopnLrjwu hwdwn:

Sphjwunwung: Ywjn, nnuintn wunwdp unwuncd £ utnwghnuwnp (wjuwntn gh2tiptiny) W
wdpnrjwwunnp (wjuwintn sghotptiny) pnudnud pdhoyutph W pncdwyubph ynnuhg:

Snuwhwnwjwgnid (Hospitalization): 3pjwlnwung punnituytip npwtu wjuntn
agh2tiptiny pnednid unwignn (unwghnuwn) hhywun;:

Sunywghutph pd2ywywl SwrwynLenLtUUENh Jwwnwlwpwnpubp (IHCP): «Indian
Health Service»-h (IHS), «Indian Tribe»-h, «Tribal Health Program»-h, «Tribal
Organization»-h JwdJ «Urban Indian Organization»-h (UIO) ynnuhg hpwywuwgynn
wnnnowwwhwywu dpwagptn’ hwdwéwju «3unjughutnh wnnnowwwhnipjwl
pwpbuwydwu dwuhu» optuph 4-pn hnnwénud uwhdwuywsé wnGpdhuutpp (WUL
ontuugpph gincfu 25, hnnywd 1603):

Lwhibwwlu quwhwuwnud (Initial Assessment): Uunwdh yhdwyh guwhwwnned®
hngtywu wnnngnLpjwl dwnwjnipjnluutnh Ywd pdpwunetnhg Juwhujwonpjwu
pnLddwlu wuhpwdtownnientup npn2GinL hwdwip:

Uunwghnuwp (hhjwunwungnid duwny) nGmnmnpuhdhlywghw (Inpatient
Detoxification): 2pywuph htwn Juwywd pwpnniejntllbn nlutgnn wunwdutph
nGunnyuhdhywghwih hwdwp wuhwwwn pnidoquniencu, npp wnipynwd £ hhdwiunh
ywdpny:

Swdwwwnthwly hhduwywlu gnpénnnipjnLuutph Unnbj (Integrated Core Practice
Model): NLntgnyg, npp UGpywjwgunwd £ LYwhdnpuhwind GpGhuwubph, wwwnwuhubph W
puwnwuhputph htGn w2huwwntintu yGpwptpnn wndbputnp, swthwuhputGpp W
gnpdtlwywnap:

3ngtywl wnnngniLpjwl’ wpnnuwaghnp ntukgnn Jwulwagbwun (Licensed mental
health professional): Swulywgwd Jwwnwywnpwp, nphu inpdwd £ wpunnuwghp?
hwdwéwju Ywihdnpuhwih bwhwugh gnpdnn opGuunpnNLRjwl. winwhuhp GuU*
wpwunuwaghp ntutgnn pdh2y, wpunnuwaghnp ntutgnn hngbpwl, wpunnuwaghnp nLutgnn
yihupywywu unghwiwywl w2fuwwnnn, wpunnuwaghn ntutgnn Yihuhywywl Jwulwgbun-
funphpnwuwnnt, wpunnuwaghp nLugnn® wdnwutneejwu W punwuGlywu pEpwwhuw,
gpwugywd pnidwly, wpunnuwaghn nlubgnn Jwulwghunwgwd pnidwy (LVN), wpunnuwaghn
nLutignn hngtpnidniejwl inbpuupy:

Upwnnuwaghp ntubgnn hngtpnidwljwlu hhjwunwung (Licensed psychiatric
hospital): InqgGLUwU wnnngnLRjwU pniddwl YEuwnpnu, npu nLluh wpunnuwghp® hngGlwu
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fuwuquwnnidutp ntutgnn, wugnpdnibwy Ywd hptug Yud nuphutbph hwdwp Junwug
ubpyuwywgunn wubdwug 24-dwdjw unwghnuwn (hhywunwungnd duwiny) fuliwdp
wnpwdwnntne hwdwn:

Upwnnuwaghp nLtutignn puwlybih hwuwnwwnnopyniu (Licensed residential facility):
Swuwnwwnnipinituutn, npuntn ptwyyned W ny pd2ywywitl wnwjnipyntulbn GU unwuncd
wynhnih ud wy; pdpwunLptph (AOD) ogunwgnpédwl wd swpw2whdwl hbun juwdwd
fuunhputinhg dGppwquwunynn swithwhwulbpp:

Yuwnwywnynn puwdph Spwaghp (Managed care plan): Medi-Cal-h pd2ywywu
wwwhnywanncpnLu, nnp Medi-Cal-h wju pwgnh pwdwunpnutphu wnwewnyned £
Jhwju npn2wiyh pdhayutinh, dwutwgbunubph, Yihuphywubnh, nGnwwnutph W
hhjwunwungutph dwnwjnLpynLulutn:

Medi-Cal: "Hwoluwjhu Medicaid Spwagph Ywihdnpuhwih tnwpptpwyu E: Medi-Cal-p
Lwihdnpuhwyntd puwyynn hpwywunt wudwug wnwewnyned £ wlddwp W guwdp guny
pd2yuwywl wwywhnjwagpnipyniu:

Medi-Cal GpGhuwubph W nEnwhwulutph hwdwp (Medi-Cal for Kids and Teens): Medi-
Cal-n” 21 nnwptlywuhg thnpn wunwdutph hwdwp Uwhiwwnbujws bwwuwn® Upwlg
wnnnenLejntup wwhwwubine hwdwp: Uunwdubpp wGwup £ wugutu hptug lnwwphphu
hwJwwwunwupuwl wnnnpwywu unnigndubn W hwdwuwwwnwupuwu
hGunwagnunieintuutn’ wnnnowywl fuunhpuGpp hwjnuwpGpGine W hhwunnieyndulGpp
Jwn thnynd pnudbine hwdwip: Lpwlp wewnp £ pnudnd unnwbwl® unncgnedutbph
dwdwuwy huwpwynp hhwunncpyntuubpp pndtine wd npwup pwpGudtbine hwdwp:
“woLwyhu optupnid wju Lwwuwnp hwywnup £ Uwle npwtu «dwn W wwppGpwywu
quudwl, whunnpn2uwu W pnddwu (EPSDT) Lwwuwny:

Medi-Cal-p' yhowluyhgubph wpwlygnrpywl dwulwqgbun (Medi-Cal Peer Support
Specialist): Wuhwuwn, nd JuppwjhUu wnnnonipjwl jwd pupwdhgngutbph oquwagnpddwu
fuunhpuGph wuduwywu thnpé nLluh W guinuynud £ wwwphudwl thnyned, nd ywuwnwpGl £
Jwpswywl 2npwlp’ bwhwugh Ynnuhg hwunwwunywsd hwywuwnwgndwU dpwgnph
wwhwuglUbpp. wju wudp npwdwnpned £ wyu SwnwjniejntbuGpp Juwppwhu
wnnngniejwl Uh Jwulwgbunh nGywdwpnipjwdp, nd nluh wpuninuwaghn, pnyunynceniu
(waivered) YwdJ gpwugywd £ Lwhwugned:

Medi-Cal Rx: YGnwunwU Uwwuwnutph dwnwjnipinilu, nnp Medi-Cal-h «4éwpnud
dwnwjnLpjwlu nhdwg» (FFS) 6pwgnh Jwu E Ywagunwd W Medi-Cal-h pninp wunwdubphu
unpwdwnpnid E nGnwwnwt bwwuwnutp W Swnwjnipyndulitn, wyn pyncd” nGnwwnnduny
ntntp W npn2 pd2gwywl wywnpwaquwubn:

(Armenian) Page 90



Rd24uwjwl mtuwluyjntuhg wuhpwdbawn (Jud pd2jwywlu wuhpwdt2wnnip)niu)
(Medically necessary; medical necessity): 21 nwptywu Ywd wytih pwnép tnwphph
wunwdJutnh hwdwn dwnwjniejntup pd2ywywu nGuwuyntuhg wuhpwdtw £, Gpp wju
nnewuhwn £ W wuhpwdtiaun £ Yuwlpp ywhwwubine, (nLpg hhjuiunniyniup Ywd (nupg
hw2dwunwunrpyntup YwunuGine Ywd nudtin gwdp JGndGine hwdwn: 21 mwptGywuhg thnpp
wunwdutnh hwdwn dwnwjnipjnLup pd2ywlywu inbGuwuyntuhg wuhpwdtipw E, Greb wju
LUwhuwwnbudwd £ hGunwgnunwywu dwnwjniejwu Yynnuhg hwjnuwptpdwéd hngblwu
hhdwunnrpynLtup Ywd yhdwyp 2nyGine Ywd pwnbiuytine hwdwn:

AEnnpwjpny odwunwyynn pnednudp (MAT): Ulunh W nGnnpwjph Jupsnipjwu (FDA)
ynnuhg hwunwwnywd nbntph ogunwgnpdnudp’ unphpnwinynipjwu ywd Junpwjhu
rEnwwhwutph htwn Uhwuhl, npwGugh * pupwunietphg yuwhudwédnieiniup pnudbincdu
wnpdh «pndwnniu wdpnnenijwdp» (“‘whole-patient”) unintignid:

Ulunwd (Member): Uué, npp gpwugywd £ Medi-Cal spwgnpnid:

Anqgblywl wnnngnLpjwl 6qguwdwd (Mental health crisis): Gpp nplE JGyp guinuynid £

wjuwhuh hpwyhdwyncd, nn hp Juppwahédp jwd whunwuh2ubpp yunwugh Gu Gupwnynud
hpGU wd nLphutphu W wywhwugnd U wuhwwwn nupwnpniyniu:

Ingblywl wnnngnLpjwlu dnwaghp (Mental health plan): 3n.pwpwlynLp Junswyuwl
2npwl nLuh hngGywl wnnneniejwl dpwahnp, npp Wwunwuhuwlwwnne £ hp 2ppwiuncd
Medi-Cal wunwdJutphtu dwulwghunwgywd hngbGlywu wnnnonipjwl swnwjniLpinLtuutn
Jwuwnnrgbine ywd npwup Yuwadwytpwtine hwdwn:

Suwlg (Network): A group of doctors, clinics, hospitals, and other providers contracted with
the county to provide care. Rdho2yutph, Yihuhywubph, hhjwunwungutph W wy|
Jwunwywnpwputph Jh puncdp, npp wwjdwUuwghp £ Yupt) 2ngwilh hGin' pnidoqunieiniu
hpwywuwgutnt hwdwn:

Ny 2wy pd2jwywl thnfuwnpwuhgng (Non-emergency medical transportation):
®nfuwnnpnud 2nwwogqunijwu Utptuwny, wujwuwjwyh hwpdwpwup nlubgnn
JGptuwyny (van) ywdJ wwwngwpwyh hwpdwpwup ntubgnn dGptuwyny wju Jwpnywug
hwdwn, ndptip s6U Yupnnwunwd ogunyt; hwupwjhu ywdJ wudbwywl Jbptuwubphg:

Ny pd2ywywl thnpuwnpwuhgng (Non-medical transportation): ®nfuwnpwuhgng’
nGwh Medi-Cal-h ynnuhg yéwnynn W dwuwnwywnpwnh ynnuhg pnywwnpyud
dwdwnpnipjwl Juwyn nunnpdtine b wjbinbnhg yGpwnwnuwint hwdwn, huswbu Lwle
Lowliwyywd ntintpp W pd2ywywu wwnpwawutpp ytGpgutine hwdwn:

(Armenian) Page 91



OudpnLgutuh gpwublUjwy (Office of the Ombudsman): Oquntu E nLbdt| puunhputpp
vbqnp nhpphg' hwdnqytint hwdwn, np wunwdJubpp unnwunwd U pd2jwywl wnnedny
pninn wjb wuhpwdtion W wwywhnjwanpywéd dswnwynipyntlutpp, nnnug hwdwn

wwwhnwagpwywu dpwagntpp ywjdwlbwagpwihu ywunwuhuwlwwnyniynitu GU Ypned:

Stnwynpnd muhg nnLpu vhgwyjwjpnid (Out-of-home placement): GpGhuwih
dwdwuwywynp Yud dpnwywl intnwithnfuncd hp tnnuhg wytiih wuywnwug dhpwywin,
onhuwy' hubwdwwnwn punnwuhpp Ywd fudpwjhU wnindup:

Suwlgh Jtg suinunn Jwwnmwlwpuwp (Out-of-network provider): dwwnwlwpwp, npp sh
dwnuncd 2npwitih’ ywjdwuwagnny gnnpdnn gwugh Jte:

Qnwwlhg yéwnned (Out-of-pocket): Uunwuh wudbwywl swhuup® wwywhnjwagnywd
Swnw)nipntlubn unwlwnt hwdwp: Uw UGpwnnud £ wwywhnjwagpwydwputpp,
hwdwysdwnutpp Yuwd wywhnjwagpywd swnwynipnluutph hwdwn gwuwgwd
[nwgnLghy Swiuu:

Upunwhhjwunwungwjhu (wdpnijwwnnp) hngtlwl wrnngnipjwl
SwnuwjnLpjnLultp (Outpatient mental health services): [@GpW W UhphU Swunpnipjwu
hngtywUu wnnngniejwl fuunhputp nLutgnn wunwdutph hwdwn
wnpunwhhywlunwungwjhu dwnwjnipyncultp, UGnwrjwy'

e 3Angbtywu wnnneniejwl wuhwunwywu Ywd fudpwiht quwhwwnned W pnudned
(hngbRGpWWhw)

e 3Angbpwlwlywl ptunnwynnned, Gpp pd2ywlywl Wwwnbdwnutnny Uodwd £ hngblywl
wnnngnLejwl yhdwyp quwhwuntint hwdwnp

e Upunwhhjwunwungwjhu dwnwjncpjntuutn’ nntpny pnudnudp yGpwhuybin
hwdwp

e 3ngbpndwlywl unphpnwunynieniu

e Upunwhhywunwungwihu jwpnpwunnphw, ywpwawubn W hwyGinedutp

Uwulbwyhg dwunwwpwp (Jud Jwubwyhg pdh2y) (Participating provider,
participating doctor): Rdh2y, hhjwunwung YwdJ wnrnngwuwwhnipjwl® wpunnuwghp
nLutignn wj| Jwulwagbwn Yuwd wpunnuwghp nlugnn wnnnowuwwhwywl hwuwnwwunnwg)ni,
UGpwnjw Ny 2w unLp wnnewwu fuunhpubph hwuwnwunniNLUUG (sub-acute facilities),
npnup Jupswywl 2ppwuh hGwn wywjdwluwaghp ntuGU wunwduGphb wwwhnjwanpywd
Swnw)nejntlubn Jwunnigtine hwdwp wju ywhhu, Gpp wunwdp unwunwd £ pnidhulwdp:
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Spwagph awynwd (Plan development): Swnwjnipejncu, nph Jtg Gu dnunwd
hwéawhunpnutph hwdwp pwaptph Jawynwdp, hwdwpunpnubnh Spwgntph hwuwnwwnnodp
W/ywd wunwdh wnwgplupwgh Unuhpnphugp:

AEnwwnnduny tnpynn ntintp (Prescription drugs): YanwJhgng, nnh inpwdwnpbinc
hwdwp ophuwywunptu ywhwugynid £ wpunnuwaghp nctutgnn Jwwnwwpwnh Ynndhg
unpywé nbnwunndu® h tnwppGpnueintl wqwwn Jwéwnynn ntntph, npnup nEnwiwnndu sGu
wwhwupnid:

UnnngnLpjwlu wnwobwjhu ywhwwuntd (Primary care): 3wjwnuh £ Uwl. npwtu
«unynpwywlu pndulwdp»: Upwup UGpwnnud Bu pd2ywywl inGuwuyntuhg wuhpwdtioun
Swnwjnpntlutn, W Ywuhuwpgbihy fubwdp, GpGhuwh wnnngnijwu hwdwn wygtp ud
pnLdhulwdp, ophuwy® wunuwynp unnigdwl hwdwn wygtn: Wu swnwjnipinLtulutph
LUwwwnwyu E Ywuhub] wnnnpwywu fuunhputpp:

UnnngnLpjwlu wnwobwjhu ywhywudwlu Jwnwwnpwp (hhduwywl
Jwwwwnpuwp) (Primary care provider (PCP)): Upuinnuwghp nLtugnn dwwnwlwnpuwn,
nphu wunwdp nhunwd £ wnnnpwwwhwywu fubwdph JG6 dwuh hwdwn: UnnnonLpjwl
wnwolwihu wwhwwudwUu dwnwlwnpwnu ogunwd £ wunwdhUu unwlw| wuhpwdtown
hubwdpp: Unnngnipjwl wnwolwjhu ywhwwudwU dwunwywpwn Ywpnn £ hub]

e CUunhwuncp pdhoy

e (FGpwwlLn

e Uwuywpnyd

e (CUwnwltlywl pdhay

e Uwllywpwpé-ghubyning

¢ 3Unywghubph pd2ywywu SwnwjniejnLlUENh Jwunwywpwpubp (IHCP)
e wUwjhU npwywynpned ntutgnn wnnngwwwhwywu Yauinpnu (FQHC)
e QynLnwuywl wnnnpwwwhwywu Yihuhyw (RHC)

e Pnudpnyp-dwulwgbn

e Pd2yh oquwywu

e Ulhuhyw

Lwhuonnp wnipynn penyjnyncpnil (Prior authorization; pre-approval): Qnpdpupwg,
nph Jhgngny wunwdp Yuwd Upw Jwunwywpwpp wtwnp £ 2npwlhg enynynipyniu juunptu
npn2wyh SwnwjnipynLtuutnh hwdwn, npwtugh hwdnqytu, np 2npwlp Yydwnph Upwlg
dwnwjnipjntluutph dwhuup: NunGghpp enywnynce)nil sE: Lwpuopnp LPYwd
enynynLpynLup unyul £, huy Uwhuonpnp wnywd hwuwnwunnedp:
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huunph nLdnLd (Problem resolution): Qnpdplupwg, nnp eny| £ nwhu wunwdhU |nwdt|

2ngwlh wwnuwywuniejntbubphu yGpwptnnn gwuywgws hwngh Jenwpetnjw) fuunhp
ywd Junwhngnrpniu, UGpwnjw| swnwjnipjntuubph dwunnwgnedp:

Uwuwnwpwputph mbntywuwnc (Provider Directory): Cnpwlh gwugh Ut Ununn
Jwuwnwlwpwnputph gwuyu E:

UuhGunwéaqgbih hngtpnidwwl Jhpgwdwnnipjnitl wwhwugnn yhéwy (Psychiatric
emergency medical condition): 3hngtywu uwluqupned, nph nGwpencd whunwuh2ubpu
wjlupwl |nLpg GU, np wudhpwywlu Junwug GU LGpywywgunwd wubdh Yud 2ngwwwnnnutnh
hwdwn, ywdJ wudp hngGwu yhdwyh wwuwndwnny sh Ywnpnn hupuncpnyu wwwhnydtp Yud
ogwnwgnnpsdt| uuncun, ugwpwl wd hwgniuwn:

Ingbpwlwlwl pEunwynpnid (Psychological testing): (dtuwn, npp ogunwd E
hwulwlw| Jwpnnt Jwinptipp, qqugdniuputpp W ywppwahdp:

NLnnnpnnud (Referral): Gnp wunwuh hhduwywu pdh2yp wunwd £, np wunwdp Ywpnn £
pnLdnid unwliwg UGY wyp Jwunwywpwphg: Uwwhnjwagpnijwdp yéwnynn nnn2
pd2ywywywu dwnwjnientlutGph hwdwp wwhwlgnod £ nunnnpnnud (nuntghp) W
Lwpuopnp Lpywd pnyynynipncl:

JGEpwlywlugunnuywl b qupgqugdwlu pbpwwhwih dwnwjnipyntbutp W uwppbn
(Rehabilitative and habilitative therapy services and devices): SwnwjnLpjnLuttn W
uwpptn® oquiinL hwdwp Juwuywéputn, hwadwunwdncejniu Ywd ppnupy
hhjwunnrpjnLtuutp ntubgnn wunwdJutphu d6np pGpt| dlnwynn W $hahywywu
hdwnnrpjnluutp wd yGpwywugut npwlp:

Puwybth wwywuwnwuh SwnwynLpjnLtlutp (Residential shelter services): Uwwhnyntd
E dwdwuwywynp Yugwpwl b wowygnipintt wuopliwU Ywd puwwpwUwjhu (nLpg
fuunphutp nctugnn Jwpnywug:

SEwnwgnuinLpynLulbn (Screening): Upwa unnignudutn, nnup wnynwd Gu
wJbLwhwpdwnp swnwynLpntuutpp npn2GinL hwdwin:

Swhuuh Jwubwpwdhl (Share of cost): AnLdwnh wju Jwup, npu wunwdp wbwp £
Jdwnph hp pd2ywywu dwhuutph hwdwn, bwhupwu Medi-Cal-p Yydwph dwnwjncejnctuutnh
hwdwp:

LnLpg hnLqujwl juwbgwpnidubp (uunhputp) Serious emotional disturbances
(problems): dtpwptnpnud £ GpGuwutph W nGnwhwuutph dnun dunwynp, Jwppwjhu Ywd
hnLquiywt Lpwlwywih fuwbiquipdwun, npp funspunnuincd £ vrnwlip, nupngnud Ywd
hwdwjupnid gnpdtiinL Upwug Ywpnnnrjwun:
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Uwulwgbwn Jud Jwulwghnmwgwd pdh2y (Specialist; specialty doctor): ~dhay, nnp
pnLdnid £ npn2wyh wnnnpwlwu puunhputp: Ophuwy® openwtn yhpwpnydp pnudnud £
Ununndwd nuynputipp, witpgningp’® witinghwutipp, huy upunwpwp® upnh fuunhputipp:
Uwulbwqgtwnh dnun guwint hwdwn hhduwywunwd wunwdJhu wuhpwdtown £ hunwd nuntghn
hn punwutlwu pd2yhg:

Ingblywl wnnngnLpjwlu Jwulwghunwgywd SwnwjnLpjnLulbn (Specialty mental
health services (SMHS)): Unpwup dwnwjnLpyntuutp GU wju wunwdutph hwdwn, npnug
hngGlywUu wnnnonLejwl fuunhputipp wytbih dwup Bu, pwu eny| ywd Jhghu wunhéwuh
fuwuqunnidp:

NLdtn Yynnutph ypw hhdugjwd (Strength-based): thunwpytiu £, pE huy £ h yhdwyh
wlb] wuap® hwywnwy yEunpnuwuwint Upwlug fuunhputph ypw:

[—UpwlujnLptnphg JwhijwdniLpjwulu wrbgynn dwnwjnLpjnLuutp (Substance use
disorder services): SwnwjnLpjnLuutpn, nnnup ogunwd GU pUpwUjnLREnhg Ywd wiynhnhg

Ywhudwénrpjwl nbd wywjpwnnn dwpnyuwug:

SGnwwnrnnpwwwhnipyniu (Telehealth): StnGUwwnywywlu W hwnnpnwygwywu
inGhuuninghwutph Jhgngny wnnnpwwwhwywl swnwjnipintuubp dwwnnigtbne uheong®
hhJwunh wnnnowwwhwywu fubwdpp hGaunwgutine hwdwn:

Spwydw (Trauma): funpp hnequiywu W hngGpwuwwl nwnwuwwup, nnu wnwpwunwd £
uwnuwthGih hpwnwpéaniejwu Uunhgng wugutnt Ywd npwu wywuwwnbu hubin
hGwnl.wupnd:

Spwydwjh dwuhu wnbntynLpjntbutph ypw hhdujwé hngblywu wnnngnipjwl
Jwulwaghunwgywd SwnwjnLpjnLtlutp (Trauma-informed specialty mental health
services): Uju SwnwjnLpjncluutpp wnnpwdwnpnnutpp ghunwygnud Gu, np hngGlywu
wnnnenLejwl fuunhputp ntutgnn 2wwn Jwpnhy tnpwydw U wwpbl, W Upwup
wnpwdwnpnud GU pnudhubwdp, npp UJwunh £ nluGuncd qguynicuncynitup W wpwygned £
npwydw unwguwdlbphl:

PnrLddwl dpwaghp (Treatment Plan): UunwJh uwphpubpp pwdwpuwptine W
wnwepuprwgp Yapwhuytint spwghp’ wunwdh jwdwagnyu huwpwynp $ncuyghnuwg
Jwywpnwyp ycpwywuqubine hwdwp:

TTY/TDD: Uwpptn, npnup oguncd GU funt|, unnnipjwl huunhputp nctutgnn wd funuph
huwugwnnid nctubgnn Jwpnywug Ywwnwnt) b unwlw] hGnwhunuwqwugbp: TTY-U
wlqtnBu Lpwlwynwd £ «Teletypewriter» («3Gnwywn gpnwdtptUwy): TDD-U Lpwlwynwd £
«Telecommunications Device for the Deaf» («3Gnwhwnnpnwygncpejwl uwnp funGph
hwdwn»):
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Whiwwnwuph hwdwp SwnwjnLpjncuubn: SwnwjnipinLtuutp, npnu ogunwd Gu
Jwpnywug gunub] w2fuwwnwup Ywd wywhwwut| wju:

Uywudwlu gnigwly: WU dwpnywug gnigwyp, npnup uywuncd GU hUs-np pwUh’ npp
uGpywndu hwuwubih sE, pwyg hGunwaguwynd Ywnpnn E |hub:

Swunpwgnid W thnjuwlugnid (Warm handoff): Pd2ywywl jubwdph uwhniu
thnfuwigned UGy dwwnwwpwnphg JjnLupl:
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LrusnkF8h? Setunk@3nrFuLer acr 4ur2uyuu crauvh Uuuhu

SwuwnnLy Jupgwlwlu 2pgwuhu yGpwptpnn (pugnighs tnbntGynipynLtuutp

e Lnu Ulgtituh Gppwuh «Medi-Cal-h ynnuhg yuqdwybpwynn nbtntph wnwpdwu
hwJdwlwngu» wnwewnynid £ Medi-Cal-h* yhdwywyhgutph wowygnipejwu
Swnwjnpntlltp W Upnwywpg hpwyhdwyubph juwnwywndwu
SwnuwyjnrpynLtultn:

e Uy lGgnLutpny Ywd wypunpwupwihu duwbpnd, huswhuhp Gu ppwyywl gnptnny Ywd
fun2np tnwntpny tnwywd inbnGywunynieinlu puunptine hwdwn unnwgbp wju
atGnuwnyh uygpned ginuynn «dwnswywu 2npwuh Yuwh inygjwiutp» pwdhup:

e Lnu UlgtitGuh Gonpwlh Ingtlwl wnnngnipjwl Jwulwaghunwgywd
Swnwjnipjntuutph JwwnnigdwU hwdwlwngp wnwewnynwd £ Medi-Cal-h*
Jhdwywyhgutiph wpwygnipjwl swnwjnLpjnLuutn:
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